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Hacrosimas ctaThsi MOCBSIIEHA HCCIEIOBAHUIO JIMHITBHCTUYECKUX U ITapaJMHTBUCTHUECKUX
acrnekToB (POpMHUPOBaHUS AUATIOrOB MPOPECCHOHANBHOTO XapaKTepa B MbecaX COBPEMEHHBIX
AHIJIOS3BIYHBIX JIPaMaTyproB. BBuay >kaHpOBOW criemM(UKH ApaMaTypru4ecKHX TEKCTOB,
CIO)KETHasl JIMHUA KOTOPBIX CTPOMTCS NPEUMYIIECTBEHHO HA JHUajorax, SIU30.bl
po(eCCHOHAIIBHOTO PEYEBOTO B3aUMOJCHCTBHSA MNEPCOHAXKEH MOXKHO CUMTATh OOTaThIM
MaTepHUaioM JUIs aHAIN3a CTUIM30BAHHON I€JI0BO KOMMYHHUKAIMU U TeX (PaKTOPOB, KOTOpHIE
BIMSIFOT HAa HapylIEHUE CTPOTOTO PErJIaMEeHTa JIEIOBOTO OOINeHHs. B 1ensx ynpasieHus
JICTIOBOM KOMMYHHUKAIlMEell IOBEACHHE YYACTHUKOB PEryJUPYeTCs KOHBEHLHOHAIbHBIMU
HOpPMaMM  JIeloBOro  auckypca. OpHako, HECMOTpS Ha CTaHAApPTU30BAaHHOCTh U
YIOPSIOYEHHOCTh OM3HEC-KOMMYHHKAIMH, B YCIOBUSX JKUBOTO OOIIEHUS ()yHKIMOHATIbHASL
cUCTeMa [IeIOBOTO JIMCKypca TOJBEpKeHa (QIIYKTyalusiM, KOTOPbIE MPOBOLUPYIOTCS
pasnuuHbIMH  (hakTOpamu BHeImHeW cpenoil. [logpoOHOe M3ydeHMe OOUMIMPHOTO KOpITyca
WUTIOCTPATUBHBIX (DParMeHTOB JEJIOBOTO OOLICHUS, PENPE3CHTUPOBAHHBIX B aHTJIOS3BIYHBIX
JpaMaTyprHYecKuX MPON3BEICHUSAX, TIO3BOJISIET CIeNIaTh BBIBOJ O TOM, YTO OOBITPEIBacMbIC B
CIOKeTe 00pasbl, XapakTepbl U MOJICIU-CUTYAHd (OPMUPYIOT paMKd (HYHKIHOHUPOBAHUS
KOHBEHIIMOHAJIBHBIX HOPM JICJIOBOTO PEYEBOTO MOBEACHUS NepcoHaxel. KoMMyHHKaTHBHBIC
CTpaTeTMH TEpoeB MbeC OTpaXKaloTcd Ha MX BBIOOpPE  JUHTBUCTHYECKHX U
MapaJMHTBHCTHYECKUX MMPHEMOB BO3/ICHCTBHS Ha COOECEIHUKA.

KnioueBble ciioBa: /e0oBOH JAUCKYPC, KOMMYHHKATHBHBIE CTPATETUH, PUTOPHKA, PEUECBHIC
aKTBI, IpaMaTyprusi, KOHBEHIIHOHATBHOCTh, KOMUYECKUH AP DEKT.

1. BBEJIEHUE

B ycnoBusxX coBpeMEHHOTO MHpa, I'/ie 3KOHOMUYECKHE U OU3HEC-TPAHUIIBI CTAHOBSITCA
0oJiee OTKPHITBIMU M TMOKMMH, HaBBIK BEAECHUS Oeces JEeJ0BOro XapakTepa Ha aHIIMHCKOM
SI3BIKE€ OTHOCUTCS K OJIHOMY M3 IMPHOPUTETHHIX (PaKTOPOB MPHU TPYAOYCTPOHCTBE BO MHOTHE
MEXIYHApOJHBIE U  OTCUECTBCHHBIE  KOMIIAHUU. YMEHHE  IPUMEHATb  HABBIKU
JMHTBOAUJAKTUYECKOTO aHalu3a [JeJM0BOM KOMMYHMKALIMU CHOCOOCTBYET YCIEHIHOMY
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MIPOBEACHUIO KOPPEKTHO BHICTPOECHHBIX TIEPErOBOPOB HA HHOCTPAHHOM s3bIke. Hecobmonenue
KOHBEHIMOHAJIBHBIX HOPM pErJIaMEHTAIH JIEJIOBOTO JAUCKYypca MOXKET MPHUBECTH K COOSIM B
paboueM mpoliecce U CIIPOBOLUPOBATH HEJIOBKHE U KOMUYECKHE CUTYAlIUH.

B pamMkax TUHTBOCHHEPTETHYECKOrO MOJIXO0Ja SI3bIK BOCHPUHUMAETCS KaK CIIOXKHAs
CaMOOPraHHU3yIoMIascs CHCTeMa, CIIOCOOHAs MOJACTPauBaThCS U TPaHCHOPMHUPOBATHCS IO
HEOOXOMMbIE YCIOBUS TOW Cpefbl, B KOTOpPOW peanu3yercs (YyHKIMOHAJIbHAs cCUCTEMa
KOMMyHHKanuu (cMm., Hampumep, [IloHomapenko, 2006; Manaxosa, 2011]). Ycnemnoe
BEJICHHE MEPEroBOPOB BO MHOI'OM 3aBUCHUT OT T€X 3HAHUH O MHUpE, KOTOPHIMU ONEPUPYIOT
YYaCTHUKA KOMMYHHUKAIUU. B yCcloBUsX /1€710BOro OOLIECHHS 3TH HABBIKU JTOJIKHBI BKIIIOUATh
3HaHUS  NPO(PECCHOHATBHOTO  PEUeBOro  3TUKETa M  KOHBEHLUUOHAJIBHBIX  HOPM
npodeccnoHanbHOM KOMMYHHUKAIIMM Ha aHTJIMICKOM si3bike. MHOroobpasue CUTyaTHBHBIX
MoJielle M YCIIOBUM pa3BUTHA JI€IOBOM KOMMYHUKAIlMU OCJIOXHSET 3aJady BbIIEICHUS
OCHOBHBIX (DaKTOPOB YCIIEHIIHOTO M HEYCIIEIIHOTO MPO(ecCHOHANBHOro 0o0ueHus. B atom
cBeTe 0co00e BHHUMAHHME HAYUTAET YJNENSIThCS HaBBIKY BBICTpAMBAHHUS PUTOPUKH PEUd Kak
«IIEJIOTO KOMILIEKCa CPEeICTB BO3JEHCTBUS Ha mapTHepa <...> C YUYE€TOM Pa3HOCTOPOHHETO
B3aUMOJICHCTBUS MHOXKECTBA (PAaKTOPOB <...> YMEHHE BHICTPAUBATh PUTOPUKY PEUH SBISCTCS
HEOTHEMIIEMBIM YCIIOBHEM YCIENTHOCTH Onu3Hec-obmenus» [[Tornomapenko, 2010, c. 5].

BBuay >xaHpoBOl cielM(pUKN IpamMaTypru4eckie TEKCThI MPEICTaBISIOTCS 00raThiM
MaTepHajJoM Ui HCCIIEAOBAHUS CTUIM30BAHHOIO >KHBOTO [EJOBOrO OOIIEHUS U Tex
(bakTOpoB, KOTOPBIE MOTYT BJIMATH Ha IeCTaOUIN3alUI0 PYHKIIMOHAIBHON CUCTEMBI 1€TI0BOU
koMMyHUKanuu. [lo MHeHMIO HccienoBaTenell apamMaTypruyeckux TEKCTOB, B IpoOIecce
HAMMCaHUs AUAJIOTOB aBTOPBI-APAMaTypPryl CTPEMSTCS TOIPpaXKaTh )KUBOMY SI3BIKY TON AIOXH,
JUHTBOKYJIBTYPBl, COIMAIIBHOTO Kpyra, B KoTopoMm cymiectBylor ux repou (O.B.
Anekcannposa, E.C. KyOpsikoBa, H.}O. Ilerposa, FO.C. Crapoctun, A.B. 3uHbKOBCKasf).
VIMEeHHO 1T03TOMY JHAJIOTH MEPCOHAXKEH, BETyIIMX B paMKaxX CIO’KETOB ITbEC Oecebl IEI0BOI0
XapakTepa, MOXKHO MPUHATH 32 00paslbl Pa3lIMYHBIX PEUYEBBIX PUTOPUK CTHIM30BAHHOTO
KHUBOTO OM3HEC-0OLICHUS.

[lenpro HACTOALIETO MCCIIEIOBaHUS SBISETCS ONUCAHWE JIMHITBUCTHYECKUX U
MapaJTuHIBUCTHUECKUX MapaMeTpoOB MOJEIMPOBAHUS JHAJIOTOB JIEJIOBOTO XapakTepa B
COBPEMEHHOW aHIIOA3BIYHON JpamaTypruu. Llenas uccienoBaHus ompeAesseT Ciexyroliue
3alayd:  OMNUcaTh, Kakue MOJENM perjaMeHTalud MW JUid  JOCTHXKEHHS  KaKUX
KOMMYHHMKATHBHBIX 3a/1a4 COXPAHSIIOTCS WM HApyLIalOTCs B XOJ€ Pa3BUTHS CUTYaTUBHOIO
JIETIOBOTO OOIIEHMSI B IMAJIOTaX MePCOHAKeH COBPEMEHHBIX aHTJIMHCKUX TTHEC.

MarepuanoM uccaeIOBaHUsI TMOCIYXWUIM TEChl COBPEMEHHBIX aHTJIOSA3BIYHBIX
aBTOPOB-JIpaMaTyproB, OIMyOJHWKOBABIIUX CBOW paboTel B mepuon ¢ 2015 mo 2020 rr.
OObeKTOM HCCIeA0BaHUs SBISIOTCA AMAJIOTH MPOPECCHOHANIBHOIO XapakTepa B Ibecax
COBPEMEHHOW aHIJIOS3BIYHOW aApamarypruu. Ilpeamer wuccnenoBaHus — HapyLIEHHS
KOHBEHLMOHAJIbHBIX HOPM JIEJIOBOM KOMMYHMKAIIMM B PEYEBOM IOBEACHHUU IEPCOHAKEH
COBPEMEHHBIX aHIJIOA3BIYHBIX ABTOPOB-/IPAMATYPIOB.
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2. OB30P JIUTEPATYPHIL. TIPOBJIEMATUKA OIIPEJAEJEHUSA

JIMHTBOAUJAKTUYECKUX ITAPAMETPOB CTHUJIN30BAHHOI'O

JEJJOBOI'O OBILIEHMSI B COBPEMEHHOH AHTIJIOSA3BIYHOM

JAPAMATYPI'UA

VY4yeHble, UCCIEAyIONMEe OCOOEHHOCTH COBPEMEHHOI'O AaHTJIHMCKOro JEI0BOTrO
OOIIICHHSI, BBIICTSIOT €ro KaK OJMH U3 CaMbIX PErJaMEHTHPOBAHHBIX THIIOB JHCKypca
(M.B. Konrynosa, E.H. Mamtora, E.B. Ilonomapenko, JI.IL. Tapnaesa, JI.C. XpamueHko).
D10 OOBSICHSETCS TEM, 4YTO YCIEHIHBIH XOJ JEJIOBOTO PEYeBOr0 B3aUMOJCHCTBUS
HampsIMyl0 3aBUCHUT OT COOJIO/IEHUS OO0YCJIOBJIEHHBIX chepoll (QYHKIHMOHUPOBAHUS
JIEIOBOTO JUCKypca HOpM. TpaauIIMOHHO BBIACTSIOT cleAyronue chepbl pasrpaHHueHUs
JICIIOBOTO AUCKYPCA: NPODeCCUOHATbHBLU, AKAOeMUYeCKUll, NYyOIUYHbLI 0el1080U OUCKYPC U
noepanuyno oOenosou ouckypc [TapuaeBa, 2014, c¢. 171]. Ilomumo obGmnactu
(YHKIMOHUPOBAHUS JETIOBOM JUCKYPC DPA3IUYACTCS BUOOM peuesoll 0esamenbHOCU
(YCmHBIL Ul NUCOMEHHDBILL), POPMOU peuesoeo 83aumMooelicmeus (MOHON02/0uanoe) u
CMeneHvio pe2iamenmayu 0en08020 ooweHus (ghopmanvroe/negpopmanvroe obwerue)
[Tam ke]. KoMMyHHUKAaTHBHBIE CTpaTeTMHd YYACTHHKOB JENOBOM KOMMYHHUKAIIMH
ONpEAETSIOT BBIOOP pEUeBbIX TAKTUK U SI3BIKOBBIX CPEJCTB, OCHOBAHHBIX Ha
JMHTBUCTHYECKOM pecypce B 3HaHUSIX 00 OKpyrKaromieM Mupe. MccienoBarenu BBIACTSIOT
MHOYKECTBO Pa3HOBHUIHOCTEH PEUYEBBIX CTPATETU NIEIOBOrO JAUCKYpPCA, CPEIU KOTOPBIX
COMPYOHUYECMB0, CONEPHUYECMB0, ABMOPUMAPHOCIb, NOOYUHEHUe, KYPMYd3Has,
UHBEKMUBHAS, PAYUOHATLHO-98PUCIUYECKAS, MAHUNYIIMUBHAS, AP2SYMEHMamuenas [Tam
xe, C. 172]. Kaxapiit u3 paccMaTpuBaeMbIX SMHU30/I0B MMheC MPEICTABISIECTCS HAM B BHJIE
00pa3IoB pa3TUYHbBIX BUJIOB KOMMYHUKATUBHBIX CTPATErvil MepcoHaxe, Cpeiu KOTOPhIX
Mbl, cornamasck ¢ MHeHuem JLII. TapHaeBoWl, BBIOENSIEM TpU: MAHUNYIAMUBHAA,
apeymeHmamueHas, KypmyasHas u cmpameeuss compyonuuvecmea. Kaxnas u3
BBIICTICHHBIX CTPAaTEeruil, COOTBETCTBEHHO, (POpMHpYyeTCs MOCPEACTBOM daCCepmugos u
oexnapamugog (MPEIUIOKEHUSI YCIyr, TOBApOB M T.I., COBETHI, PEKOMEH/AINH,
aKI[EHTUPOBAaHWE BHUMAaHHS, pa3bsCHEHHE, MOOMIPEHUE K JAUCKYCCHH, BBIPAKECHUE
corjacwusi, 3arnpoc 00 HHGpOpMaIHH, BEXIIHBAs MPOCKOa U T.11.), Oupekmueos (MO3UTUBHAS
OLIEHKa COOCTBEHHOW MO3UIINHU U AUCKPEIUTALNS TTO3UIUH APYTON CTOPOHBI, HEIOBEPHE,
Hecorjacue, TpeOoBaHME, OTKa3, NMPECCHHI BPEMEHHBIM (haKTOpOM, MpeaylpexicHue,
MPEeIOCTePEIKEHNEe U T.I.) U KOoMuccusos (U3BUHEHHE, OJarogapHOCTb, KOMILTUMEHT,
o0oapeHue, NpUTIANIEHUE, TPUBETCTBHE, INpOIIAaHHe, OOpalleHue K Yy4aCTHHUKaMH
OOIIIeHHsI, IPECTABIIEHNE YYACTHUKOB OOIICHUS U T.N.). B TUHTBUCTHYECKOM TJIaHE 3TO
MPOSABIIAETCS. HA  ypOBHE  MHCIOJNB30BaHMSI TUIOMYHBIX U1 JaHHOM  cdepsl
(YHKIIMOHHPOBAHUS JTUCKYypPCa YCTOWYMBBIX BBIPAKCHUH M S3BIKOBBIX CPEACTB, KIIHIIIE,
¢dbopmyn pedeBoro moseneHusi. Beigensembie J[.C. XpaM4eHKO MPUHIMUIIBI YCIEUTHOTO
BeJICHUs JIeJI0OBOM KoMMyHuKamuu — “1) ability to perform one’s work duties without
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making it difficult for others to perform theirs; 2) principle of positivity; 3) predictability
of (speech) behaviour in any situations; 4) forgetting about the gender of interlocutors and
keeping in mind their status differences; 5) principle of appropriateness” [Khramchenko,
2019, p. 14] — MOXHO OTHECTH K IMapaTHMHIBUCTUYECKUM HOPMaM PEUEBOIO MOBEICHNUS,
KOTOpBbIe OYyIyT COXPaHATbCA WM HApyIIaThCs B PEYEBOM IMOBEACHUU MEPCOHAXKEU
MIPOaHAIU3UPOBAHHBIX ITHEC.

@opMHUpOBaHUE AEKBATHBIX U PEATUCTUYHBIX CUTYATHBHBIX MOJEIEH IEIOBOU
KOMMYHHUKAIIMM  HampsMyl  3aBUCUT OT  COOJIOACHUS  JIMHIBUCTHYECKUX U
MapaATMHTBUCTUICCKUX HOPM JICTIOBOTO OOIIEHUS B PEUECBOM IMOBEJICHUHN TepCOHakeH. B
YCIIOBUSX KHUBOW KOMMYHHUKAIIUHU JIF000€ HApYIICHNE KOHBEHIIMOHATBHBIX HOPM JIEJIOBOTO
OOIIEHHSI MOKET MPUBECTHU K HEXKENATEIbHON IecTabUIN3alliy MParMaTuyecko CUCTEMbI
JMCKypca U CIPOBOLIMPOBATH CJI0KHbIE, KOHQIIMKTHBIE, @ UHOT1a HEJIOBKUE U KOMUYECKHE
CHUTYyallU{, CHOCOOHBIE HAPYIITUTH YCIEIIHOE TeUSCHHE JIEIOBOrO rporecca. C TOUKH 3peHust
CHUHEpPreTHYECKOro MoAX0/1a, HeBEpHO BbIOpaHHBIN TOH, MaHepa, TAKTHKA, BepOabHbIE U
HeBepOasIbHbIE CPEACTBA KOMMYHHUKAIIMM PACLEHUBAIOTCS HAMU B KauecTBE 3JIEMEHTOB,
BBIBOJAIIUX (YHKIIMOHATIBHYIO CHUCTEMY JEIOBOTO JAUCKYypca W3 paBHOBecHs. [IpuduHbI
Xa0TUYHOT'O BHEAPEHUS «UY)KEPOAHBIX YACTHID, KaK MPaBUIIO, (GOPMUPYIOTCS YCIOBUIMU
BHEWIHEH cpeapl. B cneayrommx pasjenax TEKyLIEro HMCCIEAOBAaHUSA OCYIIECTBISETCS
MOTBITKA BBIABIEHUS TEX YCIOBUH BHENIHUX CpPEIbl, KOTOpPHIE BIHUSIOT Ha
pEernmaMeHTHPOBAaHHYIO  CHUCTEMY  JEJIOBOM  KOMMYHUKAIMM M MPOBOLHUPYIOT
necTadbuin3anuio ee QyHKIIMOHATIBHONW CUCTEMBI.

3. ®OPMHPOBAHME AJIEKBATHOM JIEJIOBOM KOMMYHUKAIIUH

B PEYUEBOM MNOBEJIEHUM MEPCOHAKEN AHTJIMMCKUX ITBEC

[lpuctynas x aHanmusy, cieayeT OTMETHTb, YTO BO BCeX o0Opaslax Auajioros,
pPacCMOTPEHHBIX B TEKYIIeH paboTe mbec, IeT0BO AUCKYpC QYHKIIMOHUPYET B IOTPaHUYHON
chepe popmanmpHOrO U MOTyPopManbHOTO O0ImEeHus. DOpMUPOBAHHE THATIOTOB JIEIIOBOTO
XapakTepa B pabdoTaX COBPEMEHHBIX AHTIIOSI3BIYHBIX JIPAMaTyproB MPOUCXOIUT B TEPBYIO
ouepenb Onaromapsi pe4eBbIM aKTaM, COACPIKAIllMM KOMHCCHBBI: BEXIJIMBBIC TIPUBETCTBHS B
nayaie 0ecennl (Hello everyone; good morning/evening; how do you do; etc.) u npomanue
npu 3aBepiieHun oecensl (goodbye; it’s always a pleasure to have business with you; have a
good/nice/pleasant day, etc.); cTpyKTYpHpOBaHHOCTb U KpPaTKOCTh pE€YH, KOTOpas
CONpOoBOXKIaeTcs aupekTuBamu u nekniapariuBamu (It doesn’t take me long/ it shouldn 't take
long; to be precise, the matter is; firstly/secondly/above all etc.), a takxe mocpencrsom
JIeKCHKH TTpoeCCHOHATBLHOTO Xapakrepa (an appointment; a supervisor; an assistant; etc.).
[Ipumepom coOMroAeHUS KOHBEHIIMOHAJIBHBIX HOpM IIOI'PaHUYHOMN cdepbl
(GYHKIIMOHUPOBAHUS JIEJIOBOTO JHMCKypca IMOCIYXXHUT 3mu30]] U3 mbechl “Veronica Cory”
[Julious Gutelius, 2016], B xoropom arent ®PBP mbITacTcs BBIICHHUTH MECTOHAXOMKICHUE
COTpYAHHMIIBI O(rca y ee KoJuler u docca:

MARSHALL: (clears his throat for attention) Sorry to intrude...
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HEIDI: (waving him away — mistaking him for a client) We re not seeing anyone

today.

MARSHALL: Is Veronica Cory here?

HEIDI: (showing him to the door) No. She’s not here. No appointments today. We re

briefing the new supervisor.

(Ms. Barker continues looking over Veronica’s reports)

MARSHALL: 1'd like to speak with the new supervisor.

HEIDI: Call tomorrow. Goodbye Goodbye.

MARSHALL: (flashing an ID) FBI.

MS. BARKEER: Oh. I'm the new supervisor. Can I help you? [Gutelius, 2016]

HeocBenomiieHHbIE B PUYHMHAX TTOSBICHUS HE3HAKOMIIA COTPY IHUIIBI IPHHUMAIOT €TI0
3a KJIMEHTa U OOMEHHMBAIOTCS C HUM YCTOSIBIIUMHUCS (ppazaMu-KIHIIE, KOTOPBIC, OUYEBUIHO,
MPUMEHSIFOTCS UMU B TIOJOOHBIX ciiydasx. OJHAKO MOCe BBISICHEHHS BCEX OOCTOSITEIHCTB
PO ECCUOHATIBHBIN CTaTyC KOMMYHUKAHTA BBIHYKIA€T JKCHIIMH CMEHHTH aBTOPUTAPHYIO
cTpaTtervio OOIIEHWsT Ha KOOIEpaluio. YCIHelIHas peaju3anusi KOMMYHHKAaTHBHOW IIeNn
areHTa JIOCTUTaeTCsl B IEPBYIO OUYEpelb 3a CUET ero NpodeccHoHaIbHOro cTatyca. IMeHHo 3To
BHEIIIHEE YCIIOBUE YOCKIIAET TePOUHB COTPYAHUYAThH C HUM.

B mensx BOCCO3MaHMS PEATMCTUYHOTO PEUYEBOTO akTa, OOYCIOBIEHHOTO paMKaMHU
MyOIUYHOTO JETOBOTO JUCKYpCa, aBTOPBI MbEC MCIONB3YIOT XapaKTepHbIE IS 3TOU cdepsl
byukuronupoBanus: kiume-npuBerctBus (Good-Good evening, Ladies and Gentlemen);
oduImaTEHOEe TPEACTABIICHUE W OIJIAIllEHUEe eI CBOEro BBICTYIUICHUS (I'm the play’s
producer, and | have an important announcement to make); moJHY WM TOJTHO-YACTHYHYIO
MOJITOTOBJICHHOCTh PEYH BBICTYIAIOIIIET0, KOTOPasi CTAHOBUTCS 3aMETHOM OJarosapsi ClioBam-
CBsI3KaM, OPTaHU3YOIINM JIOTHYECKYIO TIocieoBarebHOCTh peun (Furthermore, therefore, |
have second announcement); a taxxe kiuiupoBanHbie komuccusbl (it being in the form of an
apology, I'm sorry to say, | ask that you kindly bear with us, sincerely hope that you enjoy).
3aBepIaroTcs MmyOIMYHbIC BRICTYIUICHHUS OaroqapHocThio K caymaressim (Thank you, Ladies
and Gentlemen!). Bce st mapamerpsl o(UIHMATBHOTO MyONIUYHOTO BBICTYILICHHUS
obuapy»xuBarotcs B mbece “The Safety Officer” [Thomas Baines, 2014], koTopast OTKpbIBacTCs
MOHOJIOTUYECKHAM BBICTYIIJICHUEM TEPCOHaKA Ha My OIHKe:

GERALD: ‘During the course of our play, statements will be made which, together with

certain happenings, may indicate to some that not only are there deficiencies regarding

the safety features in this theatre, but you yourselves are in some danger. <...> The
theatre management therefore wishes to emphasise that all these are part of the play’s
plot, and that nobody is or will be in any danger. Furthermore, the safety standards of
this theatre are in accordance with the very highest safety requirements’ <...> |-l have
second announcement, it being in the form of an apology. I'm sorry to say we have had,
em, had a little mishap with the stage props — this is at present being attended to and
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should only delay the play for a few minutes. <...> | ask that you kindly bear with us,

and sincerely hope that you enjoy our presentation. <...> Thank you, Ladies and

Gentlemen! [Baines, 2014]

[lpuBeneHHBI  BBIIE OpPUMEP TaKkKe JAEMOHCTPUPYET, KakuM  00pazom
HE3aIUIaHUPOBAHHbIE OOCTOSITENbCTBA MOTYT MOBIUATH HA TOH Jak€ IOJTOTOBJIEHHOIO
myOIM4HOro BeICTyIUIeHUs. Henpeacka3zyeMbie 00CTOSATENbCTBA BHEIIHEN CPE/Ibl BEIHYKAAIOT
BBICTYMAIOLIET0 oOpamarbcs K 3aly C Pa3bsiCHEHUSAMU MPOMCXOJSIIUX  COOBITHIA.
Hetunu4yHOCTP ¥ HEJIOBKOCTH IIOJIOKEHHS IIEPCOHAKA IIEPENACTCS  MOCPEICTBOM
MHOT'OKPATHBIX May3, 3aUKAHUM 1 MEKIOMETHUH.

HecmoTpss Ha crporue mnpaBuia BEACHHUS JEJIOBOTO OOIICHHS, YCTHBIH JEIOBOM
IMCKYpC, Kak M Jr00as KMBas KOMMYHHKAIMs, HE MOXKET H30exarb cOoeB, OIIMOOK U
HapylLUIeHU NpaBWJI BBHUAY HENPEICKAa3yeMOCTH M CIHOHTAaHHOCTM MIHOBEHHBIX peakKIuil
YY4aCTHUKOB KOMMYHMKaIMU. VIMEHHO MOATOMY YCTHBIA J€I0BOM ITUCKYpPC CIPAaBENIMBO
CUATAETCSl OJHMM M3 CaMBbIX CJIOKHO MOAJAIOIINXCA PErVIAMEHTAllMM THUIIOB JEJIOBOTO
nuckypca.  CoBpeMEHHBbIE aHIJIOS3bIUHBIE aBTOPBI-ApaMaTyprd HAMEPEHHO HCIHOJB3YIOT
HapyIlleHHe KaK JIMHIBUCTUYECKHX, TaK M MAapaJIMHIBUCTUYECKUX HOPM OH3HEC-3THUKETA.
[Ipoucxogur 3TO, € OJHOM CTOPOHBI, B LENAX PEATUCTUYHOM IIepelayu KUBOU
KOMMYHHKAIIUM, & C JPYrod — 3TH HApPYyIICHHUsS CO3Jal0T IPEILyCMOTPEHHBIE aBTOpPaMH
KoMHUeCcKHe 3((PEKThI B CIOKETE MbEC.

4, HAPYHNIEHUE KOHBEHIIMOHAJIBHBIX HOPM JIEJOBOI'O

OBIIEHUS B COBPEMEHHOM AHTJIMMCKOM JIPAMATPYTUH

Crtporocts COOMIOAEHUS TPABUJI JEIOBOTO B3aHMMOJICHCTBHUS B paMKax peUYeBOM
MOJIENIM «IOJYMHEHHBIH M 0Occ» B NEPBYIO Ouepeib Omperensercs npodecCuOHATbHBIM
OIIbITOM, BPCMCHCM COBMCCTHOTO COTPYAHUYCCTBA U HpO(I)CCCI/IOHaJIBHLIMI/I HaBbIKaMH
CO6€CC,I[HI/IKOB. I[pyTI/IMI/I CJIOBaMHU, aHIJIOA3BIYHBIC aBTOPBI-APaMaTypru, Co3gaBasd B IIbCCax
BCPTUKAJIBHYIO MOICJIb I[GJ'IOBOﬁ KOMMYHHKAIUH, OIMUPAIOTCA HEC Ha IMPUHIUIT
HCPAPXUYICCKOTO TIOCTPOCHUA 6606)11:1, a Ha JIMYHBIE H HpO(pCCCI/IOHaJ'IBHBIC KadyecTBa
CO3/I1aBa€MbIX MEPCOHAXKEH.

Pamku CO6JIIOIICHI/I$I KOHBCHIIMOHAJIbBHBIX HOpM 6H3H€C-B33PIMOI[€I710TBPI$I
BepTHKaﬂBHOﬁ MOZCIIN MMOYTHU HCPA3TIMIUMBI B ClIydadX IMPEBOCXOJACTBA HpO(I)CCCI/IOHaJIBHBIX
HaBBIKOB M ONBITAa MOJYMHEHHOT0. Hanmpumep, B mbece “American Standard” [Jonathan Joy,
2015] MonoI0M M HEONBITHBIM IOJUTUK IOABEPraeTCs KPUTHKE CO CTOPOHBI CBOEIO
KOHCYJIbTaHTa MOCJIC HCYCIICIIHOI'O BBICTYIIJICHUA Ha J:[e6aTax:

JOHN: But other than that it went pretty good, right?

DONNA: Yes, John, other than dropping your note cards and cigarettes, using

extensive profanity, cracking your head open on the corner of the podium, telling that

awful joke, calling them old people and debating with the VFW over whether or not we
should have been in ‘Nam in the first place, I thought it went fine.

JOHN: That sounds pretty bad.

DONNA: You should have seen it from out there.
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JOHN: Don’t look so down. Things will turn around. | promise.

DONNA: | got involved with this campaign because | thought you were different. |

thought, here’s this young guy with a lot of enthusiasm and good ideas, and he’s not

like all of those other politicians | grew up hating. I don’t see that guy anymore. |

haven't for a while now. I don’t know what to think [Joy, 2015].

Kak BuaHO, mepcoHaku nuanora OeceayloT, He COOIoJas MPaBHUI BEPTHKAIBHON
HepapXuH PEYeBON MOJICITH «IIOJUTUYECKUH AEATENb U €ro KOHCYJIbTAaHT», Ha YTO YKa3bIBaeT
n0cTaTouHO (haMHiIbsipHOE oOparienue moaunHeHHod K ©Ooccy (Yes, John), a Ttakxke
OTCYTCTBHE BEKJIMBOTO M MO3UTHBHOTO HACTPOS OOIICHUS, HAPABICHHOTO HA MOOIIPEHNE U
MOANCPXKKY Kojulerd. KoMMmyHUKalus TepcoHakei MpuOImkeHa K HeopHIHaaTbHOMY U
OBITOBOMY  CTWJIFO, OJIHAKO  COXPAHSET  CBOHCTBCHHYIO  JICIOBOMY  JHCKYpCY
CTPYKTYPHUPOBAHHOCTh, KPAaTKOCTh U aPTyMEHTHPOBAHHOCTh KPUTHUKHA TPO(ECCHOHATHHBIX
yMeHu# oxHoro u3 cobecennukon (dropping your note cards and cigarettes, using extensive
profanity, cracking your head open on the corner of the podium, telling that awful joke, calling
them old people and debating with the VFW over whether or not we should have been in ‘Nam
in the first place). Hamepennoe HapymieHue mpaBuiia NO3UTHUBHOCTH M TIPENICKa3yeMOCTH
pEUEBOr0 TIOBEJCHUS TOAYEPKHBACT HEOMBITHOCTh MOJIOIOIO IOJUTHKA, YTO MO3BOJISET
aBTOPY PACKPHITh 00pa3 TJIABHOTO IMEpPCOHaXKa MbeChl. KOMHYHOCTH 3MHM30/a CTPOUTCS Ha
KOHTpAacTe OXKHJaeMOW OT MOMOIIHUIIBI BepOaTbHOM MOANCP)KKH U €€ peallbHOW peakluu B
OTBET Ha PUTOPUUECKHUI BoIpoc Mooaoro nmonutuka (But other than that it went pretty good,
right?), moapasymesaroiero moja co0oi MOATBEPKICHHE BOIPOIIAEMOro, a He OTPUIIAHUE U
yK TeMm Ooyiee HE MepeuucIeHHe HApyIICHUW JIWHTBUCTHUYECKUX U TMAPATUHTBUCTHUECKUX
HOPM €ro MyOJIMYHOTO BBICTYIUICHUSI.

CreneHb WHTEHCUBHOCTH MAHWITYJSITHBHBIX CTPAaTETHMd pPEUYCBOTO  IOBEICHUS
MepCOHAKEW, KaK MPaBHIIO, HANPSIMYyI0 3aBHCHT OT CTaryca U OIbBITA COBMECTHOTO
COTpYZHUYECTBA TepcoHakel. [yOnHa OCBEIOMICHHOCTH COOECETHIUKOB O JINYHOM JKU3HU
JPYT pyTa MO3BOJISIET HABSI3BIBATh M BHEPSATH JIOXKHBIE IPEACTABICHNS B CO3HAHKE TTapTHEPa
MPSMBIMU BO3JICHCTBUSIMU Ha €r0 dMOIUU. SIpKUM MPUMEpPOM MaHUITYJISATUBHON CTpaTervu
BeZIcHUs1 Oecellbl TIOCIY)KUT PEUYEBOC TOBEJCHUE IPECTapesiol aKTPHUCHI, MBITAOIICHCS
yOeauTh CBOIO JIMYHYIO TIOMOIITHUILY HE YBOJBHATHCSA. AKTpHCa CHaYasla MPeTBOPSETCS, UTO HE
MOKET BCIIOMHHTH O 3allJTAHUPOBAHHOM YXOJE€ AaCCHUCTCHTKH, 3aT€M IPHU3HAET, YTO HE
BOCIIPHHSIIA €€ CIIOBA BCEPHE3, U MPOCUT €€ 3a0BITh O CBOEM HaMEpEHUH:

YVETTE Today is my last day, remember?

MS. JACOBS I'm trying to...

YVETTE We discussed this last week Ms. Jacobs, that I'm leaving on Saturday, for

another job. This is Saturday.

MS. JACOBS Well, I didn’t take you seriously, so please lets forget about this [Hanson,

2017].
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[TocTeneHHO OTpUIIAHKUE aKTPUCON PE3yIIbTATOB MPEALIECTBYIOMIEH Oece/1bl BHI3bIBACT
BMOHI/IOH&]’IBHHﬁ OTKJIIUK Y CO6CC€I[HI/II_[BI, KOTOpasa 1noAAaacTCA IIpaBUJIaM BLI6paHHOI>'I
HavyaJIbHUIEH PEUeBON CTpATeTUH U BEpOATHHO pearupyeT Ha €€ MaHHUITYJISIINH:

YVETTE Do you want me to list your faults?

MS. JACOBS How long is this list?

YVETTE Novel Length!

MS. JACOBS Sorry, my attention span is so short that I only read children’s books.

YVETTE I'm going upstairs to get my suitcase [Hanson, 2017].

CapkacThueckuii TOH OOIIEHUs JABYX COOECeIHHI] HUIpaeT KIIOYEBYI0 pOJb B
OTpeJieNIieHNH TJIyOMHBI BOBJICUEHHOCTH MEPCOHAaXEW B KU3HU JpPYr JApyra, yTo, B CBOIO
odepeib, MO3BOJISAET ONPEASTUTh chepy QYHKITMOHUPOBAHHUS UX JIETOBOM KOMMYHHUKAIIMH KaK
MaKCHUMaJIbHO MPUOIMKEHHYIO K HEO(PHUINAIbHOM.

MHOrOJIETHUI ONBIT OIU3KOr0 U JIMYHOIO COTPYAHUYICCTBA UTPACT HECMAJIOBAKHYIO
posib B (GOPMHPOBAHMU PaMOK, PEIVIAMEHTHPYIOIIUX TPUHIUIBI BEICHUS JCIIOBOMN
KOMMYHUKaIINH. Kak IMpaBHJIO, 4YEM MCHCEC 3HAKOMBI JIIOAHW, TEM 4Yall€ OHM HCIBITBIBAIOT
YYBCTBO HEJIOBKOCTH, KOTOPOE MOXET COIIPOBOKIATHCA U3IUIIHEN KYPTYya3HOCTbIO PEUYEBBIX
CTpaTeI‘I/Iﬁ U HEMHOI'OCJIOBHOCTBIO. PaCCMOTpI/IM I IIpuMEpa KOMCEIUTO 6pI/ITaHCKOFO
apamarypra “You Wanted to See Me?” [Claire Linda Demmer, 2017], B koropoi
PAa3bIrPpbIBACTCS BEPTUKAJIbHAA MOJCIIbL ACJTIOBOTO O6H_[CHI/I}II 6OCC-HOI[‘-II/IHCHHBII71 B TUIIMYHOM
O(bI/ICG. Hepez[ ABTOPOM CTAaBUTCA 3add4a — CO3/JlaThb PCAJIUCTUYIHYIO 6CC€I[y HO,[[‘II/IHéHHOl"O C
rJIaBOM KOMIIaHHUHU C ICJIBIO 06pameH1/1;[ BHUMAaHH COTPYAHHKA Ha Ba)XHOCTb CO6J'IIOI[CHI/I$I
pabouero pexxuma. ClieHa OTKpbIBaeTCsl BCTpede coTpynuuka (Roger) c pykooaurenem (Mr.
Smith):

Mr Smith: Yes. (Wearily) Roger. Do come in. (Roger enters and approaches the desk)

Roger: Lovely day, isn’t it, My Smith?

Mr Smith: Thank you for coming, Roger. Won't you sit down? (Indicates the chair)

Roger: I'd rather stand, if that’s okay?

Mr Smith: As you wish. Now, Roger, I've summoned you here today to, er, have a

meeting.

Roger: Meeting? Oh dear. I hope it isn’t anything too ominous

Mr Smith: Yes. (Clears throat) Well. To begin, and | wish you would sit down, (Roger

decides to compromise and sits on the arm of the office chair and then slips off at some

point of the conversation. He is also uncomfortable so should keep shifting. When he
slips off, his boss should stop talking stare at him then resume) | must stress at the
outset of this meeting that it’s nothing to do with the quality of your work, which is, as
always, excellent. You fit in well with your co-workers. Your attire is neat and tidy. All
these things are what we look for in an employee at Smith, Smith, Smith and

Kowalowitz.

Roger: Well, that’s great to hear, ahaha (Nervously) [Demmer, 2017].

HCpBLIe PCILNINKA HepCOHaﬁ(eﬁ COOTBCTCTBYIOT PCTIIAMCHTY O(I)I/II_II/IaJIBHOF (6} 06IJ_ICHI/IH
BEPTUKAIBHOTO XapakTepa, K HamOojee OYEBUIAHBIM MapKepaM KOTOPOTO MOXHO OTHECTH
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CTpOTO€ COOJIOJICHHE CTAaTyCHO-POJIEBBIX OTHOIICHWH KOMMYHUKAHTOB: YBa)KUTEIBHOE
obOpariienre mogunHeHHOTO K mupektopy (Roger: Lovely day, isn’t it, Mr Smith?), npusmmn
BEXJIMBOTO U MTO3UTHBHOTO PACIIOIOXKEHUs codeceHuKOB apyT K Apyry (Mr Smith: Thank you
for coming, Roger. Won 't you sit down?). [y 6ojiee Taakoro U MpOAyKTUBHOTO JTHAJIOTa B
LEeNSIX TaTbHEHUIIEro CMATYeH sl peakiiii Ha KPUTUKY Peub IUPEKTOpa HAYMHAETCS C TOXBAJIBI
B ajapec cocayxuiia (Mr. Smith: | must stress at the outset of this meeting that it’s nothing to
do with the quality of your work, which is, as always, excellent. You fit in well with your co-
workers. Your attire is neat and tidy). Oxnako, HeCMOTps Ha KOMILJIEMEHTAPHBIA TOH
PYKOBOJUTENS, COTPYJHHUK TIPOSBIIICT HEBEpOATbHBIC NPHU3HAKKA BOJHCHHS, KOTOpPHBIS
BIIOCJICJICTBUU  YCIOXKHSIOT KOMMYHHUKAaTHBHYIO 3a7ady ero coOecefanuka. Jlupektop
MPOJOKAET CIEAOBAaTh B HANPABICHUU JTOCTHIKEHUS KOMMYHHKATUBHOM IENH — yKa3aTh
COTPYIHUKY Ha YacThIC OMO3/IaHus, TOCIIC0BATEIHHO T0OUBAsICh OT HEero mpu3HaHus. OTHAKO
Beaymmid guaigora (Mr. Smith) He coOmromaer mMpaBWIO MPSIMOJMHEHHOTO M SICHOTO
0003HaUEHUs TNPUYUHBI CBOMX HEIOBOJBCTB, a HUCIHOJB3YyeT KIMIIUPOBaHHBIE (pa3pl U
(GopMyJIBI  BEeXJIMBOCTH, HaMEpeBasCh BBIBECTH CcoOECeHHKAa Ha CaMOCTOSITEIIbHOE
orpesiesieHre MPoOIeMBbI:

Mr Smith: Roger, I'm going to be frank with you.

Roger: Frank?

Mr Smith: This cannot go on.

Roger: (Slips off the chair) It can’t?

Mr Smith: No. It’s absolutely unacceptable.

My Smith: Well that’s good to hear, Roger, but this time I'm afraid that ‘sorry’ just

isn’t enough.

Roger: It isn’t?

Mr Smith: Words are just words, Roger. Without the actions to back them up, they might

as well be mumbo jumbo. Don’t you agree?

Roger: Oh, yes, completely.

Mr Smith: So what are you going to do about it?

Roger: It won’t happen again, sir.

Mr Smith: What won 't?

<...>

Mr Smith: And so does your line manager. Nine o’clock is the time you are supposed

to start work. Correct me if ['m wrong.

Roger: Okay, I will.

Mr Smith: | beg your pardon?

Roger: I will correct you if you re wrong, sir.

Mr Smith: Oh. Anyway to get back to what | was saying [Demmer, 2017].
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B mnpuBeneHHOM mpuMepe auaiora HpOCIEKHUBACTCS, KaKMM 00pa3oM perjaMeHT
JIeIOBOM KOMMYHUKAIlMM HapylIaeTcs COTPYIHUKOM, KOTOPBIH HE CHOCOOEH pacro3HaTh
MaHUNYJSATUBHBIE CUTHAJbl B peud Oocca M ClleIoBaThb CTPAaTErMM €ro KOMMYHHUKAaLHU.
O3a1a4eHHOCTh COTPYHMKA TMOATBEP)KIACTCS MOBTOPSIIOIIMME CMBICT YTBEP)KICHUN Oocca
Bompocamu. B mpouecce pa3BuTusi Oecellbl HEYMECTHBIE W XAOTUYHBIE PEUEBHIC aKTHI
COTPYJIHHMKA BBIBOJAT (DYHKUIHMOHAJIBHYIO CHCTEMY p€4YM HadajJbHUKAa M3 PAaBHOBECHUS, YTO
BIIOCJIC/ICTBUM TIPUBOJUT K YIPOUICHUIO CTHISA NPO(PECCHOHATBLHO OPUEHTHPOBAHHOTO
KOMMYHHUKATUBHOTO B3aUMOOOMEHA JI0 MOITyOo(pHUIIHAIBHOTO. B periiaMeHTHpOBaHHbIE paMKU
po(heccCuoHaNBFHOr0 PEYEBOro MOBEIEHUS Oocca BHEAPSAIOTCS 3MOLMOHAIBHO OKpAIICHHbIE
BeIpaKeHUs (MUMbO jumbo); 3amemiaTenbCcTBO, OTpaKaroIleecs B MPOChOAX MOSCHEHUS
ckazagroro (What won't?; | beg your pardon?). IOmopuctuueckuii 3¢dexr muamora
0a3upyeTcss Ha HEYMECTHOCTH OTBETOB M HEJENOCTH OIpaBJaHUN COTPYJIHUKA, KOTOpbIE
NPOTHBOpEYaT MpaBUJIaM JTHKETa JEJIOBOr0 OOLIEHHS U TPOBOLUPYIOT HEU30eXHOe
CHWKEHHE O(UIIMATLHOTO TOHA OOMmEHHs K MeHee oduIuanipbHOMYy, a TOpol H
npuOIMKeHHOMY K HeoduunaabsHoMy. Bee nonbiTku Pomkepa cBectu opuinanbuyto deceny
B CTOPOHY JAPYECKOI0 OBITOBOrO OOIIEHHS OTPa)KAIOTCS HA CTUJIE OOIIEHUs BEAYILEro
JIMAJIoTa ¥ B MTOTE MIEPEXO/IAT B CIIOP Ha HE CBSI3aHHYIO ¢ pabouum mpoiteccom temy (Mr Smith:
So tell me, Roger, what does a ransom for a dog go for nowadays).

Ilorpanuunas  cdepa  genoBoro  OOIIEHHS  aJeKBAaTHO  BIIMCBHIBAaeTCd B
KOMMYHHMKAaTUBHOE  TPOCTPAHCTBO  MEPCOHAXKEH  COBPEMEHHBIX  JpaMaTypruyecKux
MPOU3BEJICHUN Ha AHTJIMHCKOM S3bIKe. BO-TIepBBIX, MPUOMMKEHHBIH K HEO(DUIIMATEHOMY
CTUJIb OOIIEHUS CIOCOOCTBYET CO3aHUIO YEIIOBEUHBIX MEpPCOHaXeW; BO-BTOPBIX, UIPaET
TJIaBHYIO DOJb B CO3/IaHUM KOMMYECKUX CHUTYyalluid; a B-TPEThbUX, HePOopMallbHOE U
oIy o(pUIHaIbHOE OOICHUE SIpUe PACKPBIBACT IMOIIMOHAIBHOE OTHOIICHHE TOBOPSIINUX JPYT
K Jpyry. B kauecTBe mnpumMepa paccMOTPUM €II€ OAMH DBIU307 TOPU30HTAIBHOIO U
BEpTUKAIBHOTO Xapakrepa u3 mbeckl “Temp Work” [Vin Morreale, Jr., 2019]. Ilbeca
OTKPBIBAETCS Pa3rOBOPOM JIBYX KOJUIET, 3aHUMAIOIIUX paBHBIC IPOQEeCCHOHATBHBIC TTO3UIIHH,
YTO MO3BOJISIET MM BECTH HENPHUHYKICHHYI0 M HEOOPEMEHEHHYIO NpaBUJIaMHU JIEJIOBOTO
ATUKETa Oeceny:

BEVERLY. Gotcha... Gotcha... Gotcha...

EMILY. (Finally bursting.) Must you do that?!

BEVERLY. (Without looking up.) Gotcha... do what?

EMILY. Every day. Every hour. Every minute. Every time you hit that stapler for six

straight years.

BEVERLY. Funny. I hadn’t noticed.

EMILY. You did it again!

BEVERLY. I know.

EMILY. After | just told you how annoying it is.

<...>

EMILY. I don’t have to take this you know.

BEVERLY. Then don't... Gotcha...
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EMILY. I can leave, you know!

BEVERLY. Be my guest... Gotcha...

EMILY. This is just a temp job for me [Morreale, 2019].

C mepBbIX peIuinK, 0e3 yka3aHus Ha MPo(eCCHOHATLHOE MOJIOKEHHUE IEBYIICK, CTUIIb
¥ MaHepa uX OOIICHUs TO3BOJISIFOT CAEIaTh MPEANOIOKEHUE, YTO OHU 3aHHMAIOT PaBHBIC
JOJDKHOCTHBIE TTO3uIMK. K acrmekram, yKa3blBalOIIUM Ha TOPU3OHTAIBHYIO MOJIETb OOIICHUS
COTpPY/IHHUI[ B THAJIOTEe, MOXKHO OTHeCTH moBenuTenbHbIi (Must you do that?!; Then don't!) u
smormoHanbHbei  (Every day. Every hour. Every minute. Every time) tom oOruenus,
HEKOHCTpYKTHBHYI0 KpuTuky (After | just told you how annoying it is), HemoakperieHHbIC
nerctBusmu yrpo3sl (I can leave, you know!). Xapakrep KOMMYyHHKAaIH I€pPCOHaXEH
MepeKyrovacTesl Ha OQUIMAIbHBIE B MOMEHT NOSBICHHsS 0OcCca, KOrja I0 IpaBHiIaM
(GYHKIIMOHUPOBAHUS JEJIOBOH KOMMYHHKAIIMKA PasroBop (OPMHUPYETCS MO BEPTHKAILHOM
MOJICTIH:

GLAVIN. Ladies.

BEVERLY & EMILY. Good morning, Mr. Glavin.

GLAVIN. This is a ‘no mistakes’ day. I can feel it!

BEVERLY & EMILY. Yes, Mr. Glavin.

GLAVIN. Great. Emily, when you finish that stack, | need to see you in my office.

EMILY. In your office, Mr. Glavin?

GLAVIN. Unless you have someplace else to go? Something more important to do?

EMILY. No. No, sir. I'll just finish up this stack and be in your office in a jiffy.

GLAVIN. Good. Remember, ladies! It’s a ‘no-mistakes’ day! [Morreale, 2019]

B peueBOoM MOBEJICHUN COTPYAHUI] C OOCCOM COOIIOIAFOTCS IPUHITUITBI UEPAPXHUIHOTO
MOCTPOCHHUSI JICTIOBOM Oecebl: yBakuTeabHble oopamenus (Good morning, Mr. Glavin; sir),
NPEICKa3yeMOCTh OTBETOB M OTCYTCTBHE SMOIIMOHAJIBHON peaknuu Ha yKasaHus Oocca.
JIEBYIIKHM CKPBIBAIOT CBOIO HENPHI3Hb K COOECEHUKY, KOTOpasi CTAHOBHUTCS OYCBHIHOW B
MPOJOJKEHUH UX Oecenbl B oTcyTeTBUM 060cca: EMILY. I'm going to kill him. <...> BEVERLY.
The man is slippery. You have to give him that. HepaBHoe monoxkeHue COTPYIHHII IO
OTHOIICHHIO K 0OCCY, MX OTHOCHTEJIbHAas MPO(EeCCHOHAIbHAs HEOMBITHOCTh, OTCYTCTBHE
BBIJAIONIMXCS HAaBBIKOB M OOS3Hb TOTEPATh pabOTy HE IMO3BOJSIOT COTPYAHHIIAM BECTH
HETIPUHYKACHHYIO0 Oecemy ¢ 0OCcOM, XOTS €ro TOH OOLICHUS, HANPOTHB, CTPEMHUTHCS K
Heo(uIMaIbHOMY. B IMHTBHCTHYECKOM TUTaHE ATO OTPAXKAETCS UPOHUICSCKUMH 3aMEYaHUSIMU
(This is a ‘no mistakes’ day. I can feel it!; Unless you have someplace else to go? Something
more important to do?).

o, 3AK/IIOYEHUE

[lepenaua anekBaTHOrO MNPOQPECCHUOHAIBHOTO ENOBOTO OOIIEHHUS MEepCOHaKeH B
TEKCTaxX COBPEMEHHOM aHTJIMUCKOMN IpaMaTypruu, ¢ OJHON CTOPOHBI, OCYIIECTBIISIETCS 32 CUET
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COOJIIOZICHNsT TJIAaBHBIX HOPM pEYEBOr0 3TUKeTa JenoBod Oecenpl. C Opyroil CTOPOHBI,
HapyIlleHUs] HEKOTOPhIX KOHBEHI[MOHAIBHBIX MPaBHJI OOBSACHSIIOTCA XapaKTepaMy U CIOXKETHO-
CUTYaTUBHBIMH MOJEJSIMU IIPOU3BENEHUS, KOTOpPbIe 00yCIaBIMBAIOT PAMKH perjiaMeHTaluu
OCYIIECTBIISIEMON JIEIOBOM KOMMYHMKalMU. BBIOOp TepcoHa)kaMH PHUTOPUKH PEUYEBOTO
MOBEACHNSA, KaK IIpaBWJIO, 3aBUCUT OT CIEOYIOIIMX BHEHIHMX YCIOBUW: Xapakrep,
npoeccCuoHaNbHBIM CTaTyC U ONBIT MEPCOHAXKEW, CTENeHb 3HAKOMCTBA M JIMYHBIE LIEIH
coOecenHukoB. Bce 3Tm ycioBus oOmOpenensiOT CTUidb oOmeHus (oQuIHanbHbIN/
noryouIraIbHBINA/HeOQUITUATLHBIN ), BBIOOD KOMMYHHUKATUBHON CTpaTeruu
(MaHMITyISITUBHAsl, apryMEHTaTHBHas, KypTya3Hass U  CTpaTeruss COTPYJHHYECTBA).
HacroitunBoe crepoBaHue BHIOPAaHHON PUTOPUKE peyH, HECIIOCOOHOM MOJACTpaMBaTHCS IMOJ
OKpY’KAIOIIME  YCJIOBHs, KakK MpaBWIO, WHHULUUPYET HAPYLIEHUS YHNOPSAJOYEHHOU
(YHKIIMOHATIBHOM Ccpe/ibl 1e10BOM KOMMYHUKALIUH.

Haubonee pacnpocTpaHeHHBIMH MOJIENISIMUA TOCTPOEHHS JIEIOBOH KOMMYHUKAIUH
IIPOAHAIIM3UPOBAHHBIX MbEC SABJISAIOTCS AUAIOTU BEPTHKAIBHOIO XapaKTepa «IOXYMHEHHBIN -
6oce». K o0mmm pakropam, onpeaensomuM npopeccuoHanbHyto chepy GyHKIIMOHUPOBAHUS
JICJIOBOrO B3aUMOJEHUCTBUS IEPCOHAKEM, OTHOCATCS CIEAYIOIIME MAapKEpbl: BEXJIMBBIM TOH
o0meHus, oduuuanbHble O0OpalleHHs, CTPYKTYpUPOBAaHHOCTb M KPAaTKOCTh H3J1araeMbIX
(baxToB, JIeKCHKa TPOPECCHOHATHHOTO XapaKTepa.

OnHako B COYETAaHWU C BHEIIHUMHU (aKTOpaMd KOMMYHUKAaTHBHOH Cpelbl,
BIMSIOIIMMY HAa Pa3BUTHE PEUYEBBIX CTPATETMd MNEPCOHAXKEH, MPOUCXOOUT HAPYLICHUE
pErIaMeHTOB JIEIOBOTO OOIICHUs. [ TaBHBIMU TTapaMeTpaMu pa3rpaHuueHus] OQHUIIHATHHOTO,
NoJyo(UIIMATILHOIO U HEO(PHUIMATBHOTO TOHA OOIICHUS MEpCOHaXel, B MEPBYIO Ouyepenb,
SBJIIFOTCS OTBIT KOOIIEPALMU U CTENIEHb OJIN30CTH M BOBIEYEHHOCTH COOECETHUKOB B JINYHYIO
KHU3Hb Jpyr Jpyra. B ycinoBusX IOJTOJETHET0 U TECHOIO COTPYAHMYECTBA YYAaCTHHUKOB
Ou3Hec-OOIIEeHNsI ~ KOHBEHLIMOHAJbHBIE  HOPMBI  NMPO(ECCHOHATBHOW  KOMMYHHUKAIIUU
NepCOHaXeW CTaHOBATCA Oojiee YA3BUMBIMM IepeJl HATUCKOM BHEIIHEH  cpembl
(YHKIMOHHPOBAHUS IETOBOTO TUCKYpca. B OONbIIMHCTBE CiTydaeB UMEHHO MAaHUITYJISITUBHBIC
CTpaTeruy NepcoHaxkel 1ecTabuIn3upyIoT (QyHKIIMOHATIBHYIO CPEely AET0BOM KOMMYHHUKAIIUN
1 BBIBOJIAT €€ Ha HEO(DUITMATBHBINA TOH OOIICHHUSI.

CO6om KOMMYHUKATHBHBIX CTPATE€TH TO3BOJISIIOT PACKPBITh TIYOHHY JHYHBIX
B3aMMOOTHOIICHUH MEPCOHaXEH, UX MCUXOTUIIBI, XapaKTep, MpodeccuoHaNbHble HaBBIKU U
neny. Bee 3TH acniexThl JaroT BO3MOYKHOCTB CO31aBaTh aBTOPAM-ApaMaTypram peaJliCTUYHbIE
o0pa3bl TepoeB, Ha OCHOBE KOTOPBIX 0a3MpyeTcsi CHUTYaTHBHO-CIOXKETHAasi KapTHHA
npousBefieHus. HapylieHus: periamMeHTOB JEIOBOro OOIIEHMsS CIOCOOCTBYIOT CO3AAaHUIO
KkoMuueckoro dddekra, Oaszupyromero Ha 3pPexTe KOHTpacTa H HEOKUIAHHOCTH
MI'HOBEHHBIX PEAKIIMH YYaCTHUKOB KOMMYHHKAIUH.

HccnenoBanue auManaoroB Mpo(ecCHOHAIBLHOTO XapakTepa Ha MaTepualie Ibec
COBPEMEHHBIX AHIJIOA3BIYHBIX aBTOPOB CHOCOOCTBYET pA3BUTHUIO HABBIKOB BEICHUS
KOPPEKTHBIX JENOBBIX NeperoBopoB. OOHApYKEHHbIE B TEKCTAX IbEC MPUMEPHl HAPYIICHUS
KOHBEHIIMOHAJBHBIX HOPM O(PUILIMATBHOTO OOIIEHUS CIIY>KaT APKUMH IPUMEPAMHU TOT0, KAKUM
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0o0pa3oM BHEIIHUE YCIOBUS (HOPMUPOBAHHMS KOMMYHHMKAIlUM MOTYT BIUATH Ha YCHeX W

KOPPCKTHOCTDH HCHOBOﬁ HHTCPAKIKUHU Ha AHTJIMHACKOM SI3BIKE.
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This article aims at the analysis of the linguistic and paralinguistic aspects of business
communicative models in the plays by modern English speaking playwrights. The main
methods of the undertaken study are those of functional-linguistic and linguosynergetic
analysis. Due to the dialogue structure of plays, the examples of personages’ business
interactions could be taken as robust empirical material for business discourse studies and
observations of the factors which cause deregulation of business communication and its
pragmatic norms. During business-related verbal interaction interlocutors follow strict rules and
norms of English business discourse to achieve their communicative goals. However, even the
most regulated speech behavior could be affected by functional and stylistic fluctuations due to
unpredictability of extralinguistic factors. Analysis of extensive empirical material proves that
the functional framework of business communicative norms in personages’ speech behavior is
regulated by the speaker’s personality, psychology and emotional state, background knowledge
as well as multiple elements of the external environment of the discursive functional system.
The communicative strategies of drama characters are reflected in their choice of linguistic and
paralinguistic methods of pragmatic impact on the interlocutor’s mind.

Key words: business discourse, communication strategies, business rhetoric, speech acts,
drama, conventionality, deregulation of discourse, comic effect.
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