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Editorial Dmitry S. Khramchenko

elcome to the final issue of “Professional Discourse & Communication” in

2021. It presents a selection of articles by authors from Russia and Iraq, cover-

ing topics in linguistics of professional communication and practices of teaching
languages for specific purposes.

The current issue comprises research papers and viewpoint essays on different kinds of
professionally-oriented institutional discourse and communicative spheres, including eco-
nomic discourse, online communication related to the work of professional city managers,
the discourse of a professional webinar, multicultural medical discourse, numerous aspects
of teaching foreign languages for specific purposes and streamlining professional-pedagog-
ical activities of EFL teachers who work via Internet-based platforms.

Volume 3 Issue 4’s authors cover an array of problematic areas of study, namely met-
aphor variation and conceptual evolution of metaphors in English economic discourse,
euphemisms in popular social network groups as related to the work of municipal admin-
istrators, conversational patterns and strategies of communication at a webinar, tapping
into the potential of online proofreading services to enhance professional skills of ESP
students, sustaining professional education in accordance with principles of quality-based
system management, innovative trends in professional training, language evolution during
the global pandemic, cultural and linguistic aspects of South African medical discourse.

The opening paper “Metaphor variation in economic discourse” by Tatiana V. An-
dryukhina focuses on the evolution of conceptual metaphors in English economic discourse
of British and American quality press, driven by such extralinguistic factors, as social, eco-
nomic, and scientific-technological development of society. The author also investigates,
how professional career development and gender discrimination work contexts mix with
other cultural peculiarities to create a unique functional-pragmatic field of professional
communication, reflected in metaphor variation. Particularly noteworthy is the analysis
of extensive empirical material that clearly demonstrates the significant role of evolving
metaphors in the cognitive-discursive mechanism behind the generation of meaning and its
perception.

In “The phenomenon of regional euphemisms and the work of city managers (the
analysis of euphemisms in the Internet-based discourse)” Nelly A. Krasovskaya and
Yulia I. Kuzina study the functional loading of euphemisms in discussions on social net-
works to find ways to optimize performance and efficiency of city managers who often use
public Internet posts as a source of important feedback. The authors claim, that regional
euphemia, or the use of euphemisms to veil certain local problems, its intensity, and fre-
quency in regional public online discourse, can serve as an indicator of social tensions and
problems in the perception of local residents. Thus, the research, presented in the paper,
may have crucial practical application as a step towards the improvement of city managers’
professional competencies and working out the way to overcome issues, hidden in the cod-
ed semantics of euphemistic discursive elements.

In the paper “Translanguaging knowledge remotely: the analysis of an academic webi-
nar” Mohammed Nasser Abdulsada looks into webinars as a tool to disseminate profession-
ally relevant knowledge and a very specific type of discourse with its own linguistic and
non-verbal features, conversational models, and communicative strategies. The author’s
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[.C. XpamueHko CnoBo rmaBHOro pepakTopa

findings reveal typical structural characteristics, style, interaction patterns of webinars and
clarify the linguistic constituent of the internet-assisted cognition in exchanging valuable
data among specialists in different fields of endeavor.

“Using ‘Grammarly’ to enhance students’ academic writing skills” by Nina A. Zinkevich
and Tatiana V. Ledeneva is devoted to turning ‘Grammarly’, a popular Al-empowered
proofreading online platform, into a valuable tool not only for assessment but also for
professional skills development. The authors conduct an experiment involving a hundred
essays, written by future managers, to describe the enormous educational potential of the
software as both a method of self-evaluation, self-teaching, and a basis for an effective
corrective course to eliminate major difficulties and common mistakes in academic writing.

Nadezhda E. Bulankina in “On continuity and readiness for education: methodology
principles of quality-based system management after Helen M. Solovova” explores the
synergy of innovative trends and international principles of professional education from the
viewpoint of its influence on the methodology of teaching foreign languages at secondary
schools in Russia. The research reveals the close connection between adequate perception
of'a new culture in the process of learning English and the formation of the student’s cultur-
al identity by means of a meticulously arranged and carefully thought through pedagogical
discourse and interpersonal communication in the classroom.

The paper “Innovative trends in the system of language education in the XXIst cen-
tury” by Tatiana A. Dmitrenko presents an overview of the most significant trends and
tendencies that are currently shaping and modifying the professional training of special-
ists in cross-cultural communication. The author summarizes personal teaching experience
to show, that to train a highly professional individual, ready for business communication
within the framework of international cooperation, it is necessary to introduce students to
the new cultural reality by comparing and analyzing facts and phenomena belonging to
different cultures as well as ensuring the emotional presentation of the information which
contributes to its better assimilation in the memory of students.

Ludmila L. Baranova’s paper “English in the pandemic: changes and challenges” stud-
ies the evolution of English vocabulary, catalyzed by the COVID-19-related extralinguistic
situation. The author analyzes the considerable amount of empirical material, selected from
the modern-day discourse of mass media to outline the newly coined abbreviations and
compounds that have a strong impact on social verbal interaction, including professional
communication (especially neologisms describing people’s work arrangement during the
pandemic).

Volume 3 Issue 4 also features a review of “Communicating across cultures and lan-
guages in the health care setting”, a monograph on professional communication in the mul-
tilingual and multicultural sphere of medicine in South Africa.

We hope our readers will enjoy the selection of papers chosen for the current issue of
the journal. We really appreciate all the authors’ contributions and would like to thank them
for the quality papers they submitted.

Editor-in-Chief
Dmitry S. Khramchenko
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Research paper Tatiana V. Andryukhina

This work is licensed under a Creative Commons Attribution 4.0 International License
https://creativecommons.org/licenses/by/4.0/
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METAPHOR VARIATION IN ECONOMIC DISCOURSE

Tatiana V. Andryukhina
MGIMO University (Moscow, Russia)
anaitat@yandex.ru

Abstract: This integrated cognitive-discourse study looks at the role of context in the vari-
ation of conceptual metaphor in economic discourse, which abounds in metaphors. The study is
motivated by a general current interest in situational aspects of metaphorical conceptualisation in
different professional discourses. The first research question is to test the relevance of metaphor
variation for economic discourse and to investigate conceptual evolution of biological, mechani-
cal and path/journey metaphors in this discourse type. Another research question is to determine
particular types of context and contextual factors inducing metaphor variation in economic texts.
The theoretical framework of the study is formed by the seminal theories of conceptual metaphor,
conceptual evolution, knowledge framing and recent abundant research sharing an integrated
cognitive-discourse approach to studying metaphor. The investigation revealed the salience of
metaphor variation for economic discourse in a broad social context of its production: scientific,
technological, career development, and discrimination at work contexts. The study adds to the
understanding of the role contextual factors play in metaphorical meaning making and processing
discourse. It can also have implications for further metaphor investigation in different profes-
sional discourses. Awareness of metaphor variation mechanisms in meaning making can also be
instrumental in English for Specific Purposes pedagogy.

Keywords: metaphor variation, contextual factors, conceptual evolution, economic dis-
course, professional discourse, media texts.

How to cite this article: Andryukhina T.V. (2021). Metaphor Variation in Economic Dis-
course. Professional Discourse & Communication, 3(4), pp. 9-20. https://doi.org/10.24833/2687-
0126-2021-3-4-9-20

1. INTRODUCTION

G. Lakoff and M. Johnson’s “Metaphors We Live By” [1980] was a breakthrough theory
suggesting that metaphor serves not only rhetorical aims but is also a cognitive tool used by the
human mind to conceptualize reality by means of establishing analogy between two different cog-
nitive domains. The conceptual metaphor theory demonstrates how the human mind perceives one
phenomenon in terms of another one looking at non-contextualized sets of metaphorical phrases
produced intuitively. However, an integrated cognitive and discourse approach to language study
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T.B. AHAptoxvHa WccnepoBaTenbckaa cTtatba

shared by most linguists now seems to be more relevant for conceptual metaphor research because
meaning making depends not only on the universal principle of embodied cognition but also on the
effect of context. That is why “the metaphor analyst needs to work with knowledge of the whole
discourse event and usually combines metaphor analysis with other types of discourse analysis”
[Cameron et al., 2009, pp. 13-14].

This study applied an integrated cognitive and discourse framework to the analysis of met-
aphor variation in economic discourse. The analysis of conceptual metaphor in the context of a
certain communicative situation involves considering the components of the communicative situ-
ation such as addresser, addressee, topic, intention, knowledge of the situation, social and cultural
context of communication, etc. Traditionally, most often based on political discourse data, the
pragmatic aspect of conceptual metaphor use was considered from the point of view of creating
a manipulative effect [Perrez et al., 2019] produced by metaphorical language in communication,
“as a means to change meanings, and hence, to change social and political attitudes” [Musolff,
20164, p. 136]. However, this paper suggests that metaphor’s immediate linguistic and wider extra
linguistic social context can motivate other changes in the conceptual metaphor structure that in-
duce its variation in other discourses, including economic discourse.

This study shares the opinion that “the conceptualist/cognitive approach to the analysis of po-
litical metaphors needs to be complemented by pragmatic and discourse-historical methodologies”
[Musolff, 2016b, p. 9] and considers it equally applicable to metaphorical evolution research in
economic discourse.

The choice of economic discourse for the study of the ways a broader communicative context
affects metaphor variation is an acknowledgment of the fact that economic discourse has been
shaped by the scores of metaphors used. There are numerous accounts of metaphor ubiquity in eco-
nomic language and metaphor salience in shaping economic ideas and theories, establishing and
passing major economic concepts through the history of economic theory, analyzing the current
economic situation and predicting perspectives for future economic development, that is construct-
ing economic discourse as such. Better metaphor workings understanding in general and in eco-
nomic discourse in particular can facilitate processing, interpreting, and understanding metaphors
in economic discourse in which metaphor variation seems to perform a systemic heuristic function.

Drawing on Musolff’s theory of metaphor conceptual evolution in political discourse, this
study suggests that metaphorical evolution or modification is equally relevant for economic dis-
course. It is also hypothesized that social context most often serves as a source of conceptual evo-
lution in economic discourse.

2. LITERATURE REVIEW

Conceptual metaphor theory has been revised and elaborated since its appearance. In linguis-
tics, the emphasis has shifted from metaphorical cognitive mechanism to the analysis of conceptu-
al metaphors in naturally occurring language or dynamic discourse. Metaphors play a salient role
in cognition and communication because they are believed to reflect and express different ways of
making sense of particular spheres of life. This central function of metaphor is often defined by the
term “framing” because a frame is understood as “a remembered framework to be adapted to fit re-
ality by changing details as necessary” [Minsky, 1975, p. 211] or, in other words, it is “a cognitive
as well as a linguistic schematization of information about situations, objects, and events” [Sulli-
van, 2013, p. 20]. Thus, framing means selecting some aspects of real-life situations and making
them important for understanding other situations or objects. That is why metaphorical frames are
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Research paper Tatiana V. Andryukhina

used to consider framing process and framing effects in both cognitive [Lakoff & Johnson, 1980]
and discourse-based studies [Sullivan, 2008; Semino, 2008] which aim to explain how metaphor
selection or choice can facilitate reasoning and understanding in specific contexts.

The classic conceptual metaphor theory suggests that conceptual metaphors are kept in our
mind and arrive helpfully whenever we need them in communication. However, such aspects of this
theory as its emphasis on concepts rather than words, on universal bodily experience and the lack of
attention to the interaction of body and context, etc. have often been challenged [Kdvecses, 2008].

Researchers observe some changes in mappings from the source domain to the target domain
of conceptual metaphors. Interestingly, some aspects of the source domain seem to become more
prominent than others, become more productive and are frequently exploited in discourse [Mu-
solff, 2004]. In this respect Zoltan Kdvecses argues for “a broad conception of context in meta-
phorical conceptualization — one that covers our cognitive interaction with various elements and
properties of the situation of discourse, the discourse itself, the conceptual-cognitive background,
and the body of the speaker and hearer” [Kovecses, 2020, p. 93].

This approach is pivotal for the present research which takes an integrated cognitive and dis-
course approach to studying metaphor variation in economic discourse. The dynamic approach to
metaphorical meaning making in multiple discourse contexts is sustained by a growing number of
researchers who have determined a shift from creating a theoretical framework for explaining what
conceptual metaphor is to linguistically demonstrating the way metaphor functions in discourse.
Researchers concluded that to understand metaphor workings, it is important “to take discourse
data seriously” [Zinken & Musolff, 2009, p. 3] and provide plentiful empirical data by grounding
metaphor in socio-cultural context of discourse.

Explaining the cognitive mechanism of metaphor evolution, A. Musolff highlights the role of
“mininarratives or scenarios” [Musolff, 2006, p. 36] that construe the source and target domain
and become evident in discourse. The scholar sees the cause of metaphor’s specific framing ability
in the mapping of source scenarios onto the target domain in the process of conceptualization. He
argues that different discourses (for example, national ones) can share some mappings but their
different source scenarios tend to foreground different points in conceptualizing the target domain,
revealing scenario-based socio-cultural differences that affect metaphor workings and understand-
ing. Thus, the researcher sees specific social and cultural context of metaphor development in
discourse as one of the factors motivating metaphor evolution in national discourses. His research
has led to incorporating historical and ethical dimensions in metaphor evolution research as a re-
flection of an attitudinal evolution in political discourse.

Studying metaphor variation in discourse, Zoltan Kdvecses [2015] gives a comprehensive
analysis of a range of different contextual factors that account for metaphor evolution, namely,
some lexical elements of discourse surrounding a metaphor, previous discourse, ideology, cultural,
historical and physical environment, interests and concerns of the participants, etc. Emphasizing
a large-scale priming function of different contexts, the researcher imagines them as “frames that
are nested in one another, such as the physical setting as the outermost frame includes the social
frame that includes the cultural frame and so on, where in the “innermost” frame we find the speak-
er/conceptualizer, and the topic, as well as the diagram for the flow of discourse (functioning as
the immediate linguistic context) [Kovecses, 2015, p. 7]. The researcher shows how well-known
“off-line” conceptual metaphors are used in discourse “on-line”, producing some pragmatic effect,
creating new metaphors, mixing metaphors, etc. [Kovecses, 2020].

Another strand of metaphor research focuses on metaphorical language in a variety of dis-
course types. The ways conceptual metaphor instantiation can be affected by context are most

Professional Discourse & Communication Vol. 3 Issue 3,2021 11



T.B. AHAptoxvHa WccnepoBaTenbckaa cTtatba

thoroughly investigated in political discourse [Musolff, 2004; 2006; 2016a; 2016b; Zinken & Mu-
solff, 2009; Semino, 2008] but also in specialist [Littlemore, J. 2015], scientific and medical dis-
course [Semino, 2008; Semino et al., 2016] as well as poetic language and humorous discourse
[Kovecses, 2015].

At present, more and more light is shed on the role of conceptual metaphor in economic dis-
course. Honesto Herrera-Soler and Michael White [2012] underline a specific metaphor’s function
in economic discourse and note that metaphor is not only abundantly used by economists but “is
systemic to economic discourse itself” [Herrera-Soler & White, 2012, p. 4]. The scholars believe
that social change triggers the evolution of metaphor creation and usage. Social, historical, eco-
nomic needs and cultural differences cause metaphorical economic notions modification, demon-
strating the “situatedness of metaphor usage” [Herrera-Soler & White, 2012, p. 6].

Drawing on conceptual evolution research in different discourses and pointing out a lack of
relevant empirical data on metaphor dynamics in economic discourse, this research aims at bridg-
ing the gap by collecting evidence of metaphor variation in economic discourse, finding out what
contexts and contextual factors mostly motivate conceptual evolution and how specific they are to
this type of discourse.

3. MATERIAL AND METHODS

In line with the objective of this study, a cognitive-discourse approach was also relevant for
material selection. The data for the research were linguistic actualizations of conceptual econom-
ic metaphors economy is a living organism, economy is a mechanism, career is a path/journey
collected from a corpus of 67 media texts from reputable economic newspapers and magazines
or economic sections of quality daily newspapers (The Economist, Business Week, The Financial
Times, Forbes, The Wall Street Journal, The Guardian, The New York Times, HuffPost) and their
sites and blogs devoted to microeconomics (microeconomic theory, professional and career devel-
opment, working environment, gender-related economic issues, company culture and technologi-
cal change). Analyzing media texts on business, management and economics as representative of
economic discourse, we shared the inclusive approach of H. Herrera-Soler and M. White who hold
that the term “economic discourse” ranges “from the highly specialized journal through academic
books and into journalism and broadcasting” [Herrera-Soler & White, 2012, p. 2].

A limited in size corpus of texts allowed for a manual search of metaphors based on the method
of metaphor identification (MIP) created and described by the Pragglejaz Group [2007]. The met-
aphor identification procedure actually involved comparing the contextual meaning of the lexical
unit in discourse with its basic meaning. “If the lexical unit has a more basic current/contemporary
meaning in other contexts than the given context, decide whether the contextual meaning contrasts
with the basic meaning but can be understood in comparison with it. If yes, mark the lexical unit
as metaphorical” [Pragglejaz Group, 2007, p. 3].

Out of all the metaphors found as a result of MIP procedure, only metaphorical models econ-
omy is a living organism, economy is a mechanism, career is a path/ladder representing the world
of work were further selected and subjected to analysis as most clearly demonstrating conceptual
evolution in economic discourse in the material of this research.

A number of contemporary cognitive-discourse methods were applied to investigate the evo-
lution of metaphors in economic discourse. Among those was critical discourse analysis [ Wodak
& Meyer, 2016], which is attentive to the structures of discourse, cognition and society as in-
tegrated factors of meaning making; Teun A. van Dijk’s cognitive context models in discourse
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[Dijk, 2008]; conceptual metaphor analysis and elements of the discourse dynamics approach to
metaphorical frames in discourse, which proposed the notion of discursive metaphorical frames to
capture the complex systematic metaphorical representations prominent across discourse [Camer-
on & Maslen, 2010].

4. RESULTS AND DISCUSSION

This study hypothesized that though conceptual metaphors are contained in our cognitive
system that is based to a great extent on embodiment, they are not used by people as unchanged
ready-to-use cognitive tools, but modify their conceptual structure in real situations of discourse
depending on the context. Our analysis of conceptual metaphors in economic discourse showed the
evolutionary character of metaphorical framing in the field of economics and enabled us to identify
some sources of metaphorical evolution in economic communication.

4.1. Scientific context of metaphor variation

Conceptual metaphor variation usually occurs historically, culturally and developmentally
[Kovecses, 2015, p. 52]. Metaphor evolution is found to be strongly dependent on the level of
general knowledge and economic thought in a particular period of time. The analysis of the de-
velopmental dimension of metaphor use in this research supported the previous findings. It seems
that a salient feature of conceptual metaphor in science is its ability to catch and reflect prevailing
scientific and philosophical views as well as a specific metaphorical paradigm used by the aca-
demic community to shape new theoretical concepts [Davidko, 2013]. Modern linguistics recog-
nizes the heuristic role of mechanical and biological conceptual metaphors in construing economic
theory at particular stages of its development. As an illustration, the economic science knows the
names of economists who did not only use biological metaphors to develop their economic theo-
ries during the time of the rapid development of evolutionary biology but also made the suggested
metaphor-based economic terms an object of their theoretical economic analysis [Herrera-Soler &
White, 2012, pp. 1-23].

Similarly, our material revealed a tendency towards conceptualizing economic realities es-
tablishing analogies with other break-through contemporary sciences, which reflects the interdis-
ciplinary character of modern science in general. For example, our data demonstrate a noticeable
conceptual interdisciplinary integration in the process of construing management science in terms
of advanced genetic science, the contemporary branch of evolutionary biology. The following ex-
tract (1) from an economic article contains an analysis of the contemporary theory of mergers and
acquisitions (M&A). The author construes the M&A practice on the basis of the economic meta-
phor economy as a living organism, likening business competition to species competition, which
surfaces in the expressions evolutionary processes, survival of the fittest, nature, eco-system, land-
scape. However, in the economic discourse dealing with the theory and practice of mergers and
acquisitions, the primary biological metaphor is modified reflecting the latest advances in genetics,
the leading edge of evolutionary biology. This modified metaphor in M&A theory discourse acti-
vates the whole cluster of genetic metaphors: genetic code, ancestry, phenotype, genotype, encode,
forming a scenario based on the knowledge structures that were taken from the source domain
of genetics and mapped into the target domain of the mergers and acquisitions theory. Example
(1) illustrates the evolution of the metaphor traditional for economic discourse, i.e. the biological
metaphor, as a result of priming the genetic component in its structure and framing the metaphor
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according to the genetic scenario. Supporting the previous metaphor research findings, it also re-
veals that mechanical and biological metaphors form the conceptual basis and are often integrated
in economic discourse, as illustrated by the expression ancestry mechanism:

(1) “A corporation’s M&A track-record in that sense, say the authors, represents its genetic
code. Whereas financial and economic data represent the phenotype, ancestry is analogous to
the genotype, as it encodes the relevant past evolutionary processes that determine the prob-
ability for an institution to become the acquirer of another business. This is demonstrated by
testing the ancestry mechanism against data from several countries, industries and timescales
using a variant of a preferential attachment agent-based model. As in nature, survival of the
fittest is the key force at hand. But unlike nature, however, the resulting eco-system which
emerges from the free-market M&A landscape is mostly bimodal in structure” [The corporate
M&A genotype theory. The Financial Times, Sept. 12, 2014].

Example (1) shows that a broader non-linguistic context of numerous astonishing advances in
genetics and the immediate scientific context in this piece of discourse make a priming effect on
the biological metaphor and foreground its genetic aspect.

4.2. Technological context of metaphor variation

Investigating where metaphors come from, Z. Kévecses [2015] distinguishes the memo-
ry of the given discourse community as one of the sources of metaphor conceptual evolution in
discourse. The memory of certain historical events is encoded into the language. In this respect
Herrera-Soler and White [2012] pay tribute to the role of the mechanical metaphor in economic
discourse calling their book “Metaphor and Mills” and invoking the vision of the industrial revo-
lution in England with its mills as the main driving technological force of industrial development.
In the authors’ opinion, in the historical context of the first industrial revolution the title “Metaphor
and Mills” can be figuratively understood as “metaphor and economy”.

As our research revealed, the historical context of metaphor variation in economic discourse
is often represented by its technological variety. Metaphor variation becomes evident when con-
text relates the first English industrial revolution and the modern technological revolution. The
English speaking community keeps in memory many advanced technologies associated with the
first industrial revolution. One of them is producing wrought iron as one of the iron processing
techniques. The word wrought keeps the meaning “(of metals) beaten out or shaped by hammer-
ing” [Oxford Dictionary of English, 2005] in only a few collocations, e.g. wrought iron, metal,
steel, etc. but it is more frequently used in the meaning of “made or done in a careful or decorative
way” or in the meaning used only in the Past Tense or as the Past Participle “to cause something
to happen” [Cambridge Advanced Learners Dictionary, 2008]. This latter meaning is metaphori-
cal (or rather metonymical) wherein causing change is likened to hammering. In our examples of
metaphors in economic discourse about revolutionary economic changes, the context of the first
industrial revolution does not only activate in one’s mind the past bodily experience of hammering
iron, but also modifies the scenario of the old hammering technique by naming the latest techno-
logical innovations. Drawing on Kdvecses [2015], we consider “embodiment of metaphor as a
contextual feature, which is a reinterpretation of the bodily basis of metaphor” [Kdvecses, 2015,
xi]. Extracts (2) and (3) exemplify the “reinterpretation” of the wrought frame in the context of the
third and fourth industrial revolutions with their specific digital innovations (Digital Revolution,
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velocity, scope and systems impact, cyber-physical systems, the Internet of Things and the Internet

of Systems, computer power, connectivity and data ubiquity, iPhones and the Internet):
(2) “While in some ways it’s an extension of the computerization of the 3rd Industrial Rev-
olution (Digital Revolution), due to the velocity, scope and systems impact of the changes of
the fourth revolution, it is being considered a distinct era. The Fourth Industrial Revolution
describes the exponential changes to the way we live, work and relate to one another due to
the adoption of cyber-physical systems, the Internet of Things and the Internet of Systems.
[...]. Indeed, one of the greatest promises of the Fourth Industrial Revolution is to improve the
quality of life for the world’s population. [...]. The technologies of the Fourth Industrial Rev-
olution might even help us better prepare for natural disasters and potentially also undo some
of the damage wrought by previous industrial revolutions”. [The 4th Industrial Revolution Is
Here - Are You Ready? Forbes, Aug. 13, 2018].
(3) “Technological revolutions are best appreciated from a distance. The modern digital rev-
olution — with its hallmarks of computer power, connectivity and data ubiquity — has brought
iPhones and the Internet. |...] In fact, our fathers and grandfathers experienced, in some ways,
even more revolutionary change — the one wrought by the industrial revolution”. [ Wealth with-
out workers, workers without wealth, the Economist, Oct. 4, 2014].

Examples (2) and (3) show the motivating effect of technological context and the influence of
the immediate linguistic context on metaphor dynamics in economic discourse.

4.3. Career development context

At present, economic discourse has gradually evolved from scientific and philosophical one
into public discourse. Economy affects all spheres of life and, conversely, social transformations —
shifts in collective consciousness of a society — impact the economy, which is reflected in the mod-
ification of key economic metaphors. One of the examples is the evolution of the path metaphor
that has traditionally construed the social pattern of professional and career development in eco-
nomic discourse. Until quite recently, one’s professional career was traditionally conceptualized as
linear and forward/vertical movement (career is a path, career is a ladder). From social behavior
point of view, it meant getting a degree or acquiring professional skills once in a professional life-
time and gradually moving to higher rungs of one’s career ladder. From the corporate perspective,
the career is a ladder metaphor construed the world of work in which power and rewards were
tied to the rung each employee occupied, which corresponded to the predominantly hierarchical
company structure. Contemporary complex information society has made this career metaphorical
frame ineffective and called for a new frame and scenario of its actualization in discourse. The
new lattice career metaphor seems to be more appropriate for the changing career environment.
It is actually a modification of the career path/ladder metaphorical frame because it represents a
different mode of movement, which is not vertical but horizontal. The career lattice metaphorical
frame is also multidirectional, not unidirectional, which makes it better suited to fit the varied
nature of modern workplace allowing workers to look for flexible career alternatives throughout
their careers.

Extracts (4) and (5) exemplify both the conventional career path/ladder frame (career
ladder, hierarchy, a straight path, straight shots up, rungs, upward moves) and the way the
changing social context modifies it into the lattice career scenario by priming in the immedi-
ate linguistic context the multidirectional mode of movement (fluid, following a zigzag, varied
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paths, progress horizontally and diagonally, flattening organizational structures, breadth and

depth):
(4)[...] “the career ladder model dates back to the industrial revolution, when successful
businesses were built on economies of scale, standardization and a strict hierarchy. [...] Ca-
reer paths are becoming fluid, with many following a zigzag rather than a straight path. The
corporate lattice model provides more opportunity and more possibilities to be successful”.
[Five ways work will change in the future. The Guardian, Nov. 29, 2015].
(5) “Let’s face it, careers are no longer straight shots up for the majority of us, women and
men alike; instead they zig-zag. [...] the lattice [...] recognizes more varied paths of custom-
ized learning and growth that are in step with individuals’ career-life goals at various stages in
their lives. It formalizes opportunities to progress horizontally and diagonally, which benefits
organizations and individuals alike as flattening organizational structures mean fewer rungs
and a smaller supply of possible upward moves. And as people acquire more transferrable
skills, the lattice model helps organizations develop the breadth and depth of capabilities that
they need to compete in today’s fast-paced and ever-changing marketplace”. [Replace Corpo-
rate Ladders with Lattices. huffingtonpost.com. May 25, 2011].

The examples show that the changing social context, the development of postmodern ap-
proaches to social science and peoples’ experience and the resulting belief that careers may be so-
cially constructed affect career practices and people’s mindset. In discourse, a more flexible lattice
metaphor primes the new horizontal and multidirectional components of the path/ladder metaphor
instead of originally vertical and unidirectional ones and causes metaphor variation in economic
discourse. Both the experiential knowledge of career development practices and the immediate
linguistic context serve as factors of metaphor evolution in economic discourse.

4.4. Gender discrimination context

As this research shows, the impact of social context on conceptual evolution of metaphors in
economic discourse is quite diverse. Along with professional career development, another salient
feature of modern socioeconomic context is gender discrimination in career development especial-
ly on the corporate level of senior managers. As this research demonstrated, gender discrimination
context is quite productive in triggering changes in metaphor scenarios in economic discourse.

In this respect, it is interesting to look at the glass ceiling metaphor, which G. Lakoff described
as a complex one, involving purposes are destinations, more is up, less is down, linear scales are
paths, to name just a few. “All these metaphors are integrated into one conceptual scenario or
narrative which needs unified understanding of each of the metaphors that apply independently”
[Lakoft, 2015]. Another element of this conceptual scenario seems to be career is a path/ladder
conceptual metaphor, which in this mininarrative means a dead-end job for female employees.

In modern economic discourse the glass ceiling metaphor reflects gender inequality in busi-
ness and economy. This research data showed that the ongoing debate on one topic of glass ceiling
produces numerous modified source domains related to the original one by each time specifying
the material from which the ceiling is made. The knowledge of the specific social context of gender
discrimination, the knowledge of specific information about the participants of the discourse and
their physical environment serve as factors of metaphor variation in the gender discrimination con-
text. The modification of the material of the ceiling in the source domain does not only motivate
metaphorical evolution but also metonymically relates the modified metaphor to a certain sphere
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of women’s professional activities or specific national background, reflecting the gender issue
across industries and categories of workers. Example (6) gives a number of different variations of
the glass ceiling metaphor in one text:
(6) “However it started, the success of the phrase “glass ceiling” is indisputable, spawning
many variations, such as “bamboo ceiling” (for Asian-Americans), “celluloid ceiling” (for
women in Hollywood) and “marble ceiling” (for women in government). As a figure of speech,
at least, the “glass ceiling” seems to be reaching new heights”. [The Wall Street Journal, Apr.3,
2015].

As our analysis showed, different materials of the ceiling in the glass ceiling metaphor can also
modify its original meaning to intensify negative assessment and pessimism about the possibility
of better career prospects for women in the business world. In example (7) substituting concrete
for glass construes the career scenario for women in a highly negative way:

(7) Women of Color Hit a ‘Concrete Ceiling’ in Business Many women of color who have
made it to the executive suite describe the process as breaking through not a glass ceiling, but a
concrete one. [The Wall Street Journal, Sept. 27, 2016].

Numerous modifications of the glass ceiling metaphor across different situations of economic
discourse on the same topic point to the role of previous discourses as well as experiential knowl-
edge of the participants of discourse as sources of metaphor modification in the gender discrimi-
nation context.

S. CONCLUSION

The present study was conducted to find whether the metaphor conceptual evolution can be
supported by conclusive evidence in economic discourse, and if so, determine contexts that mo-
tivate it and its contextual sources. The findings concerning the cognitive mechanisms of meta-
phorical evolution show that economic discourse displays mechanisms similar to those reported
earlier [Musolff, 2004] in other discourse types. Namely, some elements in conceptual metaphors’
source domains prime new elements in target domains and modify metaphors’ original conceptual
structure, which surfaces in dynamic discourse.

This study has concluded that in most cases the sources of metaphor evolution in economic
discourse lie in the broad social context of its production, which mostly supports the findings of
metaphor evolution research in other discourse types that name social, political, historical and
cultural contexts as motivating metaphor modification. However, in economic discourse these con-
texts are represented by their specific varieties. It was found that the contexts inducing metaphor
evolution in economic discourse, in contrast to political discourse, are devoid of political and
cross-cultural attitudinal features and are mostly related to the level of social, economic and scien-
tific-technological development of society during the current period of time.

This research distinguished scientific, technological, professional career development and
gender discrimination work contexts as varieties of social, historical and cultural context. As our
examples show, scientific context in economic discourse reflects a more general interdisciplinary
paradigm of modern science and once again reinforces an opinion that biology, mechanics and
economics are to a certain extent complementary sciences (corporate M&A genotype theory) [Re-
sche, 2012]. Historical-technological context in economic discourse reflects the evolution of the
mechanical metaphor in economic discourse, which reflects the transition from one to another
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leading technology — the driving force of economic development during a certain period of time
(wrought by digital revolution). The cultural context in economic discourse in our examples has
more to do with work context, the description of a diverse workforce profile (¢ bamboo ceil-
ing), not with contrast of national cultures. Specific to economic discourse is career development
context, which reflects the prevailing social mindset concerning professional career development
(career is a lattice) and gender discrimination at work contexts (glass ceiling). It was found that
metaphor variation in economic discourse provides a flexible cognitive way of conceptualizing
new or changing phenomena in socioeconomic life. In the context of gender discrimination the
original metaphor career path both modifies its conceptual structure and expresses a negative atti-
tude (glass, celluloid, marble, concrete ceiling).

As for specific contextual factors of conceptual evolution in economic discourse, the results
of this study indicate that usually a combination of different factors induce metaphor variation.
Such factors as previous discourses of conceptual metaphor use, the knowledge of the participants
and elements of discourse (the social and physical situation, background information, experiential
knowledge, etc.), background knowledge of real-life situations are combined with the immediate
linguistic context and induce metaphor variation.

The study of conceptual evolution in economic discourse is a promising line of research. It
has a lot of potential for understanding the process of meaning making in discourse. Despite a
limited scale of this study, its findings have implications for further investigation of why and how
metaphor can evolve representing changing economic realities and contexts of economic discourse
production. The study contributes to understanding the systemic role of metaphor conceptual evo-
lution in economic discourse as a whole system of economic metaphors, whose variations form
the cognitive basis of economic theory and discourse. The research findings can be integrated into
general economic metaphor research. Considering the interest of pedagogic community to pro-
cessing metaphor in academic environment [Piquer-Piriz & Alejo-Gonzalez, 2020; Andryukhina
& Kochkina, 2018], mastering metaphor variation mechanisms in specialist or scientific discours-
es can also be instrumental in English for Specific Purposes pedagogy.
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AHHoOTaums: B mpeniaraemoit cratbe paccMaTpuBaeTCsi BOMPOC CBSA3U HBHEMU3MOB U Peru-
OHAIIbHBIX SIBICHUH. ABTOP OCTAHABIMBACTCS HA ONPEIENCHNH BPEMU3MOB, Ha YKa3aHUH UX OC-
HOBHBIX NPH3HAKOB, MOTYEPKUBAsL, YTO IIABHOE B MOHMMAHUHU BHEMU3MOB — 3TO 3aMeHa Ipydoro
WK HEXKENATeNbHOTO CIIoBa Ha Ooree MsATKoe U ymecTHoe. [1o MHEHHIO aBTOpa, MOHMMaHue B(je-
MU3MOB, KOTOPBIE BCTPEUYAIOTCS B PEUH XKHUTEINEH ONpPeaeIeHHOr0 TepPUTOPHAIEHOTO 00pa30BaHus,
OYEHb BXKHO JUIS PYKOBOUTENEH aIMUHUCTPAINIA PA3IMYHOTO YPOBHSI, COTPYIHHKOB YIIPABICHHIA
U BEJIOMCTB, pabOTAIONIUMX C HACENEHHEM, TO €CTh I MEHEKEpOB, 00eCIeunBaromux 01aroco-
CTOSIHHE JKHUTelNeil roposia. DBhEMIsl TECHO CBS3aHA C KyIbTYpPOH, ¢ COIMAIbHBIME YCTaHOBKAMH,
KOTOpBIE BBIpaOOTaHb! B 00mIecTBe. FIMEHHO CBSI3b 9BYEMUHU C KYJIBTYpOH U ONpE/IeIeHHBIMH CTe-
PEOTHIIaMU, TPAIULIMAMHU COLIMYMa, CUCTEMOM IIEHHOCTEH JIeNaeT BO3MOXKHON CyIIECTBOBAHUE pe-
THOHAJIBHBIX 9B(eMI3MOB. B mpejiiaraeMoii cratbe BbIIBUTACTCS THIIOTE3a O HATIMYNH 9BHEMHUCTH-
YECKHX 3aMEH, XapaKTePHBIX TSl OTPEIENEHHOTO PernoHa. B paMkax mpoBeIeHHOTO HCCIeI0BaHHUS
TPEITNPUHSTA TIOTBITKA BHISIBICHUS BPEMU3MOB, XapakTepHbIX s Tysnbckoii oonactu. B xauectse
Marepuaia Uil U3ydeHHs: ObUIH B3ATHI MPHMEPbl HETOCPEICTBEHHOTO 00CYKICHHS ITyONUKaImii,
cnenannbix B coobmectse «Ilogcmymano B Tyne» conmansroi cetn BKonTakre. B pesynbrare ana-
7m3a ObUIO JI0Ka3aHO, YTO B OONBIIMHCTBE CIy4aeB YUaCTHUKU OOIIEHHUS HCTIONB3YIOT 9BHEMU3MBI,
Koryia 00CY)KIat0T HEOCTAaTKH W PoOIeMbl cBoero pernona. [loHnManne momoOHOTO THTIA HB(eE-
MHU3MOB MOXXET CYIIECTBEHHBIM 00pa3oM MOMOYb B pabOTe TOPOJICKHX MeHe/mKepoB. OnpeeneHo,
KaKie perioHaIbHbIE COOBITHS Yalle BCEro moOyxmaroT xkurteneid Tymbekoil 00macT NpUMEHHTD
sB(emucTrIecKue 3aMeHbl. Ha 0cHOBaHNM COMOCTABIEHHS IPUMEPOB, BHIOPAHHBIX U3 COOOIIECTBA
«[Toncmymano B Tyney, v TaHHBIX JTEKCUKOTPAUUECKUX HCTOYHUKOB JIENAETCS BBIBO O TOM, MOX-
HO JIM CYUTATh MCTIONH30BAHHBIE 3aMEHbI HB(eMU3MaMU. ABTOP MPUXOUT K BHIBOLY O BOSMOKHOCTH
CYIIECTBOBAHMS CaMOT0 (paKTa perHOHATEHON BGEMUH 1 HEOOXOMMOCTH €€ TATBHEHIIIET0 n3yde-
HUsL, B TOM YHCIIE U JUTSE TIOBBIEHUS 3()PEKTUBHOCTH pabOThI TOPOJCKUX MEHEKEPOB.
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1.BBEJEHUE

BIICHUE IB()EMUH BCTPEUACTCA B SI3bIKE YACTO, K HEMY B PEUH B CHIIY PA3HBIX MPUUUH 00-

pAIAOTCs. HOCUTENH fA3blKa. J{aTh OHO3HAYHOTO OmpeneneHus B(heMu3MaM JOBOIbHO

CJIO’KHO, TaK KaK OHU BeCbMa HEOAHOPOHBI C TOUKM 3PEHHS CTUIIMCTHYECKOH OKpalleH-
HOCTH U 9KCIIPECCUBHBIX BO3MOKHOCTEH. IMEHHO MOATOMY B SI3bIKO3HAHHH B()EMHUS paccMaTpu-
BAETCA B paMKax Pa3IMYHBIX JHMHTBUCTHYECKUX MapagurM. DBPEeMU3Mbl 00CITYKUBAIOT pa3HbIE
cepsl yenoBeueckor xu3HU. OHU BCTPEUAIOTCS B OBITOBBIX CUTYAlUSX OOLIEHUS, B MOJIUTUKE,
MEIULMHE, IEJaroruke U T.1.

CymiecTByeT MHOXKECTBO MOIXO/IOB K M3yYEHHIO 3TOTO s36IKOBOTO (peHOMeHa. [lox aBhemus-
Mami MBI, Besent 3a J1. 1. KppicuHbIM, TOHUMaeM «Coco0 HenmpsMOoro, neprudpacTHYeCKOro U pu
ATOM CMSATYAoIero 0003HaueHUs MpeaMeTa, cBoiicTBa i neiictBus» [Kpeicun, 1994, c. 76].
J. C. llImenéB omuchiBaeT 3BHEMHI3M KaK «BO3AEPKaHUE OT HEMOJOOAIONINX CIIOB, CMSATYEHHOE
BBIPQKCHUE, CITyXKAIIEe B OMPEACICHHBIX YCIOBHAX JJIS 3aMEHBI TAKUX 0003HAYCHHH, KOTOPHIE
NPEJICTABIAIOTCS TOBOPSAIIEMY HEXKENaTeIbHBIMU, HE BIIOIHE BEKIUBBIMH, CIMIIKOM PE3KUMUY
[[Imenés, 1979, c. 402]. [loxoxum oOpazom 3BpeMusM onucan B «CioBape JMHIBUCTUYECKHUX
tepmuHOB» JI. O. Poszenrans u M. A. TeneHkoBoH. ABTOPBI HAa3hIBAIOT €T0 «CMSTYAOIIAM 000-
3HAYEHNEM KaKOTO-TM00 MpeaMeTa Wi SBICHHS, 001ee MATKAM BBIPAXKEHHEM BMECTO TPyOOTO»
[Pozenrans, Tenenkosa, 1985, ¢. 388]. Mcxoast u3 3T0ro, MOXKHO CKa3arh, YTO TMaBHAS (YHKIUSI
3B()EMU3MOB — 3TO CMATYEHHE CMBICIIA COOOIAEMOr0, TO €CTh 3aMEeHa IPyObIX, HEMPUINYHbIX KU
HENPUSTHBIX CJIOB WM CIOBOCOYETaHUI. B paMkax Hamiero uccienoBaHusl Mbl IPUAEPKHUBAEM-
Csl IMPOKOTO MOAX0/1a K MOHUMAHHIO YB()EMU3MOB M CIUTAEM, YTO TI0J] HUMHA MOKHO TIOHUMATh
Mo0bIe 3aMEHBI HEXENATENbHBIX CIIOB WM BBIPAKEHUH Ha 0oJee MATKHE U COOTBETCTBYIOIINE
OKUJIAHUSIM roBopsiero. OTMeTHM, 4TO BHIOOpKa 3BPEMHI3MOB Oblila c/enaHa HaMU U3 CETEBOTO
oOmenus. JIMHrBUCTHYECKUIl aHAITM3 MHUCbMEHHO-YCTHOTO XapakTepa CETeBOr0 OOIICHHUS U €To
0COOEHHOCTEH ¢ HEIAaBHUX TTOP CTAHOBHUTCS MPEIMETOM OTAEIBHOTO PACCMOTPEHUS B CPEIE TIPO-
(eccroHaTbHOTO IMHIBUCTUYECKOTO COOOIIECTBA, YTO, 0€3yCIIOBHO, IPUAALT paboTe 0COOYIO aK-
TyaJIbHOCTb U OCTPOTY.

JKusHp ompeneneHHOro HAaCeNeHHOTO MyHKTa, 0COOCHHO JOBONBHO KPYIHOTO, TpedyeT 3¢-
(exTuBHON pabOTHI BCEX yMpaBlIeHYECKHX CTPYKTyp. Kaxmplil roposickoil MeHemkep, oTBeva-
IOIIKI 32 TO WM WHOE HampaBlieHHEe paboThl, 3HAET O HEOOXOAUMOCTU «OOPATHOU CBSI3M», TO
€CTh O TOIYYEHUH OTKIMKOB HACENEHUS, CBA3aHHBIX C OIIEHKON JEATENbHOCTU PYKOBOAUTEINEH.
B kauectBe Takoil cBoeoOpa3HOI OIEHKHU AeSATENbHOCTH TOPOJACKHX MEHEIKEPOB U MOTYT CTaTh
PA3TUIHOTO posa 0OCYKACHUS TOPOJCKUX MPOOTIEM B PAMKaX CETEBON KOMMYHHKAIIUH. 3a4aCTyIO
yKa3aHHbIA BUJT OOLIEHUS COACPKUT OONBIIOE KOTMIECTBO IBPEMHU3MOB, TOHUMAHNE KOTOPHIX U
MOJKET MOBBICUTH 3()(PEKTUBHOCTH pabOThI TOPOJCKUX YMHOBHUKOB U YIIPABIICHIIEB.
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2. TEOPETUYECKHUM OB30P

Cam mpouecc 00pa3oBaHus 3BPEMHU3MOB 0YEHb CI0XKEH, MOXKHO TOBOPUTH O TOM, UTO Ha HETO
OKa3bIBAIOT BIHMSAHME KaK KCTPATMHTBUCTUYECKUE, TaK U JTMHTBHCTHYEeCKHE (akTopsl. Ha Hain
B3I, 3BOEMUCTHIECKIE 3aMEHBI — ATO PE3yJbTaT MHOTOBEKOBOTO (hDOPMHUPOBAHHUS S3BIKOBOM
KapTUHBI MUPA Y€JI0BEKA, €r0 B3aMMOOTHOIIEHHH C COIMYMOM, C PA3JIMYHOTO POJIa COIUATbHBIMU
UHCTUTYyTaMHU. be3yciIoBHO, Ky/lbTypHBIE pa3iuyus, KOTJ[a OHU MPOSBISIOTCS B SI3bIKE, HE MOTYT
OBITH CaMbIMU OOLIMMH, B OCHOBHOM X AuddepeHranys 10BoIbHO 3HaunTenbHa. Hanpumep,
00 atom roBoput A. BexxOunka: “When we turn our attention away from these few score basic
concepts to the huge numbers of complex concepts in any language, we immediately encounter
large differences between cultural groups” [Cliff Goddard, Anna Wierzbicka, 1995, c. 43].
C. W. PomaHOB, 0CTaHABIMBASACH HA ITHUYECKOM CBOE0Opa3uu 3BPEMHU3MOB, 00OpaIaeTcs K MHe-
HUSM Pa3HBIX JIMHTBHUCTOB, B yacTHOCTH mumieT, uyto C. I1. KopHeiuyk ykas3bIBaeT Ha TO, YTO IB-
(eMIB3MBI «SBIISIOTCSI TEM CAMBIM SI3BIKOBBIM ()eHOMEHOM, KOTOPBIN TOMOKET CYTUTh O XapaKTepe
Hapo/a, TaK KaKk UMEHHO JJAHHBIN MITACT JIEKCHUKU YETKO pearupyer Ha TO «IIPUSTHOE» U «HEIPHSAT-
HOE», KOTOPOE UMEET MECTO B JAHHOM COLIMYME, IbITASICh «CMATYUTH CUTYalMIo» [LUT. 1o Poma-
HOB, 2013]. PaccyxieHus o cBA3M A3bIKa, Pa3INYHBIX €T0 JIEKCHYECKUX CPEACTB U KOMIIOHEHTOB
C KyJIbTYPOUi, SMOLIUSIMHU, CUCTEMOW IIEHHOCTeH Mbl HaxoauM u B pabore Pap3ana lapudsna,
kotopblii umet: “Cultural schemas capture beliefs, norms, rules, and expectations of behaviour
as well as values relating to various aspects and components of experience. Cultural categories
are those culturally constructed conceptual categories that are primarily reflected in the lexicon of
human languages” [Sharifian, 2017, p. 4].

Cy1iecTBy0OT pa3inuyHble MOAX0Abl K Kinaccudukanuu spemuzmon. Hanpumep, A. C. Kyp-
KHEB BBLAENAET MATh TPy 3BPEMU3MOB HA OCHOBAHUHM OCOOEHHOCTE MOTHBALIMK: BOSHUKIINE
Ha OCHOBE CyeBEepHi; BO3HUKIINE U3 YyBCTBA CTPaxa M HEYIOBOJIbCTBHS; BOHHUKIINE HA OCHOBE
COUYYBCTBHS M KaJOCTH; MOPOXKIAEMbIE CTHIITTUBOCTHIO; TIOPOXKIAEMbIe BEKIMBOCTHIO [Kypkues,
1977, c. 23-24]. U3BectHa knaccudukauus b. A. Jlapuna. Ona npexnonaraer neneHue 3Bge-
MH3MOB Ha cTapble (c/0Ba-Ta0y) ¥ HOBbIE (CJI0Ba-3BQEMHU3MBI B UX COBPEMEHHOM MOHUMAHHN).
HoBble B cBOIO oYepens AENATCS HA TPU MOATHIA: 00MIEYOTpeOUTeIbHbIE SBYEMU3MBI HAIHO-
HAJIHOTO JINTEPATYPHOTO S3bIKA; KJIACCOBBIE M MPO(eCCHOHANbHbBIE IBHEMU3MBI; CEMEHHO-0bI-
ToBble 3BpeMusmMbl [Jlapun, 1961, c. 84]. B coBpemeHnHbIX paboTax mpeaiaraercsi B3IISHYTb
Ha Kraccu(UKaLio 3BHEMHU3MOB ¢ TOYKU 3peHHUs UX (YHKIMOHANBHON HarpyxeHHocTH. Tak,
A. P. lertapésa u M. A. Ocaqumii mpeyiaraioT onpenessTh GyHKIMOHATBHYIO KIacCH(DUKAIHIO
3B()EMU3MOB C TIO3UIMU TOBOPSIIETO U (PYHKIIMOHATBHYIO KJIACCH(DUKAIMIO C MO3UIIUH CITYIIAI0-
mero: «[Ipu BeImoMHEHUN (YyHKIMOHATBHON KiaccH(uKaiyu 3B(HeMU3Mbl NOIPA3IEISI0TCA Ha
IPYIIbI, COOTBETCTBYIOIINE PA3IMYHBIM KOMMYHHKATUBHBIM YCTAHOBKAM M KOMMYHUKATHBHBIM
peakuusiM roBopsiiiero u ciaymatomiero» [lertapéra, Ocanuuit, 2012, c. 129].

[Ipu u3yueHnn BONPOCOB, CBSI3AHHBIX C MIPUYMHAMH M 0COOCHHOCTSIMU TOSBICHUS IBHEMU3-
MOB, HAM HE BCTPETUJIACH TaKasi UX Pa3HOBHHOCTb, KaK PErHOHAJIbHbIE, I1Ie KPUTEPUEM TOSIBIIE-
HUSI CITY’KUIM OBl PETHOHANIBHBIE 0COOCHHOCTH, @ CAMHU S3BIKOBBIC 3aMEHBI ObLITH ObI y3HABAEMBI U
HOHSATHBI JIMIIb KUTENAM ONPEAEIEHHOM TeppuTOpru. Ha Hall B3NIAM, BBIJEICHUE TAKOU IPYIIIIBI
3B()EMU3MOB BIIOJHE BO3MOXKHO.

Llenpb uccnenoBanust — ONMpPENEIUTh TaKyl0 Pa3HOBUAHOCTD 3B(PEMHH, KAK PErHOHAIbHAs IB-
(emus, BBIIBUTH IPUYMHBI HATUYKS 3BPEMUCTHUECKHUX 3aMEH, XapaKTEPHBIX JUIs ONPEAEIEHHOTO
pEruoHa, W yKazaTh Ha BAXHOCTh TIOHUMAHHUS PETHOHATBHBIX 9B()EMU3MOB TOPOJCKUMU MEHEI-
Kepamu.
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MarepuanoM uccienoBaHus MOCTYKHIM KOMMEHTAPUU TOJb30BaTeNei, MPOXUBAIOLINX B
Tynbckoii o6macty, B KpynmHOM HHTEpHET-coobmmecTBe «Iloncmymano B Tyne» B conuanbHOM ceTh
BKonrakre. /[McKycCHOHHOCTB M HEAOCTATOYHAS UCCIIEA0BAHHOCTD ATOTO BOIIPOCA, & TAKKE 3710-
00JJTHEBHOCTb MaTepHaa 00yCIOBUIN aKTYaJIbHOCTh UCCIIEIOBAHMSI.

Kak y>xe panee ObI10 CKa3aHO, BOSHUKHOBEHHE 3BPEMUCTHICCKIX BRIPAKEHUN HAIPSIMYIO 3a-
BHCHUT OT OOIIECTBA, OT COL[HATBHBIX YCIOBHUIA, KOTOPBIE BO MHOTOM 00YCIIOBIHMBAIOTCS KyJIBTYpO
u € yctosiMu. O4eBUIHO, YTO B Pa3HBIX JIOKyCaX MOHATHUS S3bIKA U KYJIBTYPBI, S3bIKa U COIIUyMa
I0-pa3HOMY JIPYT ¢ ApyroM B3aumoneucTBytoT. I. B. Tokapes cnenyromum o0pa3zom noadépkuBa-
€T 3aBUCUMOCTh IBPEMHUCTUIECKON 3aMEHBI OT KYIbTYphl: «Kaxkmaas amoxa, KynsTypa ompeienser
s ce0st 30HBI Taly, KOTOpbIe HOMUHUPYIOTCS cMsaruérHo» [ Tokapes, 2009, c. 87]. OteuecTBeH-
Hble yueHble A. A. Bypos u I Il. BypoBa noguepkuBaior: «PernonanbHbIi KOMIIOHEHT 00pa3a
MHpa TPEICTABISETCS BEChbMA CYIIECTBEHHBIM (DAKTOPOM, OKA3bIBAIONIMM OOJBIIOE BIUSHUE HA
MHPOBOCIIPUSATHE B IONUKYJIBTYPHOM coliuyMe B iesiom» [bypos, byposa, 2007, c. 13-14].

HUrax, 9BpeMHU3MBI — 3TO HE TOJBKO SI3bIKOBAS €IMHUIIA, HO U SIBJICHHE KYJABTYPBI, B TOM CIIy-
Yae, 0 KOTOPOM TOBOPHM MBI, 3T Pa3HOBUIHOCTH 3BEMH3MOB €IlI€ U CBA3aHA C MPOSBICHUEM
JIOKaJIbHBIX 0COOCHHOCTEH KaK B s3bIKE, TaK M BOCHpHATHU Mupa. Tak, Hanpumep, A. K. Cyreii-
MaHOBa oTMedaeT: « CoBpeMeHHbIE TMHTBUCTHIECKIE NCCIIEIOBAHUS XapaKTepU3yIOTCs Bce Ooree
BO3PACTAIONIMM HHTEPECOM K BBISBICHUIO M OMHUCAHUIO PA3THMYHBIX (PPArMEHTOB PETHOHAIBHON
KapTHHBI MHUPA, U3YUEHUIO BIUSHUS KyJIbTYPbl HAPOJIOB HAIIEH CTPaHbI HA SI3BIKOBYIO KapTHHY
coBpeMeHHoro cornymay [Cyneiimanosa, 2016, ¢. 203]. be3ycnoBHO, MOXHO TOBOPUTH 00 acriek-
Tax PacCMOTPEHHMS KaK [eTOCTHOM STHUUECKON KapTUHBI MUPA, TaK U €€ 00Jiee Y3KHX, TOKaTbHBIX
BapUalMy 1 IPOSIBICHUN.

VkaxxeM OCHOBHbIC TIPH3HAKU BPEeMU3MOB. J[J1s1 ujeHTU(UKAIIMN SI3BIKOBOTO CPENCTBA KaK
3B()EMHUCTHYECKOTO MBI BOCIIOJIb3yeMCs HesIMH, BbiBUraeMbiMu B. A. ToponkuHo#, oHa, cChI-
nasich Ha MHeHue E. I1. Cennukunoii [Toponkuna, 2015, c. 569], ormMeuaet, 4To OCHOBHBIM MpPH-
3HAKOM dB(eMI3Ma SBIIACTCS HATMUYKE HeKenaTenbHoro aeHoTtara. Oxnako, M. JI. KoBmioa cripa-
BEIUIMBO, HA HaIll B3IV, 3aMEYAET: «...y OONBIIMHCTBA 3B(HEMU3MOB JEHOTAT HETAaTUBHBIM HE
SIBJISCTCS; HETaTUBHBIM MOXET OBITh MPU3HAHO €T0 U3JMIIHE IPSAMOIUHEHHOE ONMCaHKE, KOTOPOe
U BBI3BIBACT y COOECEIHNKA HETaTHBHOE BIeYaTieHne oT ckazaHuoro» [Kosmoaa, 2007, c. 20].
CTouT OTMETHTB, YTO HA MOA00HYIO PEAKIINIO OKA3bIBACT BIUSHUE BOCIPHSATHE JTIOIbMH SI3HIKOBON
KapTHHBI MUPA B COOTBETCTBUH C TPAIUIUAMHU KyJAbTYpbl. Ellle o1HUM npr3HaKoM 3BheMu3ma, 1o
mueHuto B. A. ToponkuHo#, siBsieTcs «popMalibHOE YIyYIlIeHHE XapakTepa JAeHOoTara Mo CpaB-
HEHUIO C MCXOJHOW HOMMHAIIMEH, CIiIa)KMBaHHE HEraTUBHOW KOHHOTauuw» [Toponkuna, 2015,
c. 569]. IlpuzHak cokparieHus auddepeHInaIbHpIX CEM B CeMeMe JICKCHUECKOTO 3HAUCHHUS IB-
(dbeMu3ma, Ha Halll B3IV, MOXHO CUnTaTh (pakynsraTuBHBIM. Tak, mo muenuto, C. M. Pomanoga,
3BHEMHU3M «MOXKET CoAepkaTh Ooubiie qupPepeHINaTbHBIX CEM B COCTaBE CEMEMBD), «paculie-
HEHHbIE HOMHHAIIMK TaKXKe MOTYT 0o0Jiee TOYHO XapaKTePU30BaTh JACHOTAT», & TAKKE «CTETICHb
CEeMaHTUYECKOW HEOTPEIEIEHHOCTH MOKET OCTaBAThCS TOM XKe, €CIU IBPEMU3M 00J1a1aeT KUBOU
BHyTpeHHel Gopmoit» [Pomanos, 2020, c. 157]. MoxkHO rOBOPHUTH O TOM, YTO U MHBIE BbIJIEIsIEMbIE
NPU3HAKK BPEMH3Ma MOTYT OBITh (PaKyIbTaTUBHBIMU U HeMOCTOSHHBIME. JI. A. CupuHOBa mMH-
met: «MHora 13-3a 4acToro NCToIb30BaHUs IBPEMHU3MOB MOCIIEIHUE TPUHUMAIOT Ha ce0sl POJTh
CHHOHMMA 3aMEHSIEMOT0 CJI0BA U TEPSIOT CMATYAIONIYIO cuity. B pesynbrare sBheMu3M 0ToxIeCT-
BIISIETCS C BbICKa3bIBAaHUEM, Ha KOTOPOE HaJloxkeHo Tady. M3 atoro ciemyert, uto craryc sBpemuszma
He nocrosiHen» [Cupunosa, 2017, c. 137]. Ilomydaetcs, 4T0 0IMH U3 OCHOBHBIX MTPU3HAKOB 3B(e-
MH3Ma — 3TO CMATYEHHAS U CEMAaHTHUYECKH PelyLIMPOBAHHAS HHTEPIIPETALUs JEHOTATA.
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3. PE3VJIBTATBI 1 OBCYKIAEHUS

[TonpoOyem pazoOparbes B crieru ke perioHalbHbIX 3BhemMu3mMoB. OOpaTumes K Marepua-
nam conuanbsHoi cetn BKonTakTe, a uMeHHO k coobuectBy «Iloncaymano B Tyney, rae xurteau
Tynbckoii 00macT AeNATCS CBOMMH BIIEYATICHUAMA U (PAKTaMH, CBSI3aHHBIMHU C PETHOHOM, CIIpa-
MIUBAIOT MHEHHS CBOMX 3EMIISIKOB O TEX WM HHBIX COOBITHSX, 00OCYKIAI0T HACYIIHBIX JIOKATbHbIE
npo0IeMbl U BOIIPOCHI.

Taxoit matepuan ObU1 BBIOpaH IMEHHO MOTOMY, YTO YKA3aHHOE MHTEPHET-COOOIIECTBO SIBIS-
€TCSl OJIHUM M3 CaMBIX KPYIHBIX PECYpPCOB, TOCBAMEHHBIX Tynbckol obmactu. CiemoBarelbHO,
TIIABHBIN TIPEIMET 00CYKIICHHS TOIb30BaTelNel — BcE mpoucxosiee B Tyne u B IPUIETAIONIHNX K
Hell paiioHax. CTOUT OTMETUTb, YTO MPU MPOBEACHUH UCCIIEIOBAHUS CIELMALHO Oblila BRIOpaHa
MHTEPHET-CPEe/ia, TAK KaK OHA SBJIAETCS KPYMHOM IUIOIIAIKON /Ul B3aUMOJEUCTBUS TYNISAKOB. B
Hell KOMMYHHKAIUS OCYIIECTBISETCS C MCIOIb30BaHUEM OCOOCHHOCTEH pa3HBIX (YHKIIMOHAIh-
HBIX cTUsei. CTHIIb HHTEPHET-00IIEHHS MEET CKIIOHHOCTD K M3MEHEHHUSIM OT Ooee popMabHO-
ro Kk MeHee opmanbHOMY, a Takxke Ha000poT. Takast TeHIEHIUS ONPEAENAETCS CTENEHBIO COLH-
aJIbHOTO B3aUMOJEHCTBHS MEX/Y MOJIb30BATENAMH U TEM, YTO KOMMYHHKAIUS B UHTEPHETE, KaK
M3BECTHO, COBMEIIAET MPH3HAKH YCTHOW M MHUChbMEHHOM peun. Hamu ObLIM ¥MCCleoBaHbI KOM-
MEHTapUH MONb30BaTeNel connanbHoil cetn BKoHTakTe K pa3inyHbIM 3alucsIM HHTEPHET-CO00-
mectBa «lloxcmymano B Tyney u HaiiieHsl 3BpeMu3Mbl, XxapakrepHble s Tyabckoi obnact,
KOTOPBIE MOTYT OBITh SICHBI TOJIBKO KUTENAM Tyl U IPUMBIKAIOLIUX K HEH paiioHOB.

[Ipu paccMOTpeHN KOMMEHTApHUEB TYIISIKOB B HHTEpHET-coo0mmecTBe «Iloacmymano B Tyme»
OBbLIO BBISBICHO, YTO IBHEMUCTHYECKON 3aMeHe B OONBIIMHCTBE CIy4aeB MOICKAT JEHOTATHI,
BOCIPHHMMAEMBbIE JIFOJIbMU KaK HeTaTHBHbIE M OTpULIATENbHBIE. Pexke yuacTHUKM KOMMYHUKALUK
MCTIONB3YIOT 3BGEMU3MBI 7 CMATUYCHHUS Pa3HOOOPa3HBIX CTOPOH KU3HU, BOCHPHHUMAEMBIX OT-
pHUIIATENBHO.

[Tocne ananu3a KoMMeHTapueB B uHTEpHET-coobmecTBe «Iloacmymano B Tyne» MoxkHO crie-
J1aTh BBIBOJ] O TOM, YTO MHOTHX YYaCTHUKOB COOOIIECTBA BOIHYIOT IPOOJIEMBI OT/JIETbHBIX PaiiOHOB
00J1aCTHOM CTONUILIBI, 3T TEPPUTOPUATIBbHBIE 00Pa30BaHuUs MO0 SBIAIOTCSA OTHAICHHBIMU, OO
MMEIOT KaKhe-TO JAPyrre OObEeKTUBHBIC MPUYMHBI I UX HEraTUBHOTO BoctpusTHs. [Ipexe Bce-
r0, 3TO 3apeyeHCKHiA paiioH ropoaa Tymsl 1 mocénok MscHOBO. BombITMHCTBO IBPEMUCTHYECKHUX
3aMeH CBS3aHO ¢ MpobJaeMaMu B 9TUX paiioHax. B To BpeMst Kak MOYTH HEe BCTPEYarOTCs 3BPEMU3-
Mbl, CBSI3aHHBIE C TYJIbCKMMH MECTAMHU JUIS OT/IbIXA, KOTOPBIE IPUHOCAT YIOBOJIBCTBUE U XOPOLLIHE
Bredarienus. K HuM Mbl MokeM oTHecTH KazaHCKyro HaGepexHYI0, TOpOIICKOe MPOCTPAHCTBO
«Hckpay, Toproso-genoBoit kBapran «LikerkalLoft» u npyrue 6maroyctpoeHHBIE TEPPUTOPHH.

O6cyxnas 3apeueHCKHA pailoH, TYJISKH Yallle BCEro JKalyIoTCs Ha 3anax kaHanu3auuu. [Ipu-
BeEM MpHUMEpPhl HEKOTOPBIX BCTPETHBILMXCS dBheMucTuueckux 3ameH. «Ha done sapeuenckozo
cneyuguuecko2o 3anawika ye HAYTO TaM HE YAHUBIAET...» (KOMMEHTapuii kK 3amucu ot 11 mas
2018, 6:30. Bo Bcex mpuBeAEHHBIX MPUMEPAX COXpaHSETCs aBTOpcKas opdorpadus u MyHKTya-
1ust). Mbl BUiuM TyT JiBa 3Bpemusma. Jlekcema cneyuguueckuti UCTIOIb3yeTCsS BMECTO MPSIMOTO
HaUMEHOBAHMS HETaTMBHOIO MPU3HAKA. 3anauiox 3aMeHseT cloBo 6onb. B «CnoBape 3BpeMus-
MOB pycckoro sizbikay E. I1. CeHUUKUHON TpH CIIOBE 3aManiok MOXHO YBU/IETh IOMETHI «pase. 6
npeymenvul. 3Hay., 13. 26¢.» [Cennuxuna, 2008, c. 133]. K Tomy xe 3TOMy 3BheMU3My TPHCYIIT
cyhduKc ¢ SMOLMOHAIBHOM OIEHKO! -OK- (HayajbHas opma — 3anax), KOTOpbIi sBisercs (a-
KyJAbTaTUBHBIM MPU3HAKOM 3BpemMu3mMa. OTMETUM, 9TO 9BHEMU3M 3anauiox IMeeT OONBIIYIO CTe-
NeHb IB(HEMHU3ANNH TT0 CPABHEHHUIO C IBHEMU3MOM 3amax, MOTOMY YTO OHA, KaK MPAaBUIIO, OOJIbIIE
y 3Bhemm3Ma ¢ cyhhUKCOM YMEHBITUTEILHOCTH.
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«...patioH 3apeybe Mecmamu ciagumcs BOHbIO OUUCTHBIX U IIPOYUMHU UHIMEPECHBIMU aPOMa-
mamu...» (kommeHTapuii k 3ammcu ot 5 mas 2021, 20:30). Tyt Takke Mbl HaOIIOMAEM HECKOIb-
KO 3B(eMuctryeckux 3ameH. CioBo mecmamu ynotpeOsieTcs B 3HAYEHUU «BO MHOTHX MECTax,
nosciony». [lanee paccmorpum nekcemy crasumca. B «CrnoBape 9BHEMHU3MOB PYCCKOTO S3BIKA»
E. II. CennukuHO# 3BHEMHU3MOM CUUTAETCS TOJIBKO NpOCIagiamucs (Npociasumscs) — BMECTO
npuobpemams (npuobpecmu) OypHyro ciagy (neperHochoe, A3vikogou 36pemusm) [CeHHMUIKHHA,
2008, c. 361]. Cuyuraem, 4TO CIOBO CIABUTHCS — 3TO TOXKE IB(PEMH3M, TaK KaK €ro JECKCUUECKOe
3HAYEHUE COBMAJET C JIEKCUYECKUM 3HAYEHUEM CIIOBA NPOCAABIAMbCA, A SIBIEHUE TPUOOPETEHHS
JypHOH craBbl Beerna Obl10 mopuiaeMo oouiecTBoM. Jlekcema unmepechvimu TakkKe BBITOTHSAET
¢byHKIHI0 HpoHUYECKOTo IB(hemMu3ma. OH COOTHOCUTCS € HEKENaTeIbHBIM IEHOTATOM (TaKue Xa-
PAKTEPUCTUKH, KaK TJIOXOH M HEMPUSTHBINA, UMEIOT OTPULATENbHYIO OLIEHKY). DB(HEeMUCTHYECKOE
HauMEHOBaHHE 00JIalaeT YITy4IIAIoIUM XapaKTepoM (acCOLMaT uHmepecHbvll TOI0KHUTEIbHEE
JCHOTaTa n10X0U, Henpusmubvli uny yyicacuuiii). CIOBo apomamamu (nepeHocHoe, paze080pHoe,
A3bIKOBOU d6(heMu3M) 3aMEHSET JIEKCEMY BOHB. JTOT KOMMEHTapHii MHTEPECEH TEM, 4TO B HEM
MOKHO BCTPETUTDb HE TOJIBKO 3BPEMU3M, HO U JUCHEMH3M (80Hb) — IIPOTUBOTIONIOKHBIN S3BIKOBOM
(beHoMeH.

«...e311i1a Ha paboty B 3apeusve. [1o yTpam kakoe To ocoboe ambdpe CTOUT HA YAUIIE. ..» (KOM-
MeHTapui K 3amucy ot 19 utons, 23:30). CnoBa ocoboe ambpe clienyeT pacCMaTpHBaTh Kak €IUHOEC
coueranue. B cioBapHoii cratbe «CioBaps 3BpeMu3MoB pycckoro si3bika» E. I1. CeHnukuHOM,
HOCBAIIEHHOM CIIOBY 0CO0bll, YKA3aHO: 8MECMO NPSMO20 HAUMEHOBAHUS NOPUYAEMO20 NPUSHAKA
[CennukuHa, c. 294]. B cocraBe cioBocodeTaHuii S36IKOBOY IBYeMU3M anbpe (neperocroe, upo-
nuynoe) [Cernukuna, 2008, ¢. 56] ymorpediseTcss BMECTO JICKCEMBI 60Hb.

Jlanee paccMOTpUM 3BPEMHUCTUUECKHE 3aMEHbI, BCTPETUBIIHMECS B KOMMEHTAPUSIX, CBSI3aH-
HBIX ¢ mocénkoM MscHoBo ropona Tyabl. OnHa U3 IaBHBIX MPOOJIEM, KOTOpask OECTIOKOUT KH-
TeJel 3TO TEPPUTOPUH, KaK U MPOKUBAIOLIMX B 3apEUEHCKOM paiioHe, CBA3aHa ¢ HENPHUSITHBIM
3amaxoM KaHajauzauuu. B komMmenTapusx k 3anucu ot 14 urons 2021, 18:22 oaun nonb3oBareiib
NHIIET: «...BIOXHUTE 3anax MsacHoso...». MoxeM Takxke B HCIOJIb30BAaHUH CIIOBA 3amax HaOIo-
1aTh 9BHEMHICTUYECKYIO 3aMEHY K CIIOBY BOHb, 00 3TOM MBI MTHCAITH BBIIIE.

JXKuteneit mocénka MICHOBO TakKe BOJTHYET MPpoOieMa O0IbIIOT0 KOINYeCTBA OPOIIINX CO-
0ak, KOTOpbIE TPEACTABIAIOT YIpo3y HaceneHuro. [Ipoananu3upyeM KOMMEHTapHUil K 3aricH OT
17 mapta 2021, 15:12: «Anomanvhas 30na 6 macrogo. Cobaku yazaroniye mo aepesbsiM. U cpasy
30 wTyk...». JlekceMa anomanbHas MCHIONB3YETCS BMECTO CllOBa HeHopmanvHas U B «CioBape
3B(eMu3MoB pycckoro si3bika» E. I1. CeHUUKUHON nMEeT HOMETY MuH. cm. 98¢. (MuHUMAanbHAA
cmenens s6emuzayuu) [Cenmukuna, 2008, ¢. 57]. Jlaxke HECMOTPS HA MUHUMAJIBLHYIO CTCTICHb
3B(heMu3aLnK, aHOMAJIbHBIHI — 3TO, KOHEUHO, I3BPEeMH3M. Bo-NIepBbIX, COOTHOCUTCS C HEKENATEIhb-
HBIM JICHOTAaTOM (HEHOPMAJbHOCTH B OOJBLIMHCTBE CIIy4aeB MOTy4YaeT HEOJOOPUTEIbHYIO OLIEH-
Ky CO CTOpOHBI 00IIECTBA); BO-BTOPHIX, HANMEHOBAHUE MMEET YIY4INAIOINe YEePThl; B-TPEThHX,
yIydIIeHHEe JCHOTaTa HOCUT (hOPMAabHBIA XapakTep, TaKk KaKk BCEM MOJB30BATENSAM MOHATHO, O
4E€M UIET PEUb.

Jlexcema anomanvHas HaMu Takke Obl1a 0OHapykeHa MpU 00CYKIEHUN OTKIIOYEHUSI CBETA B
[Tponerapckom paitone ropona Tyinsl: «l/Iponemapckuii paiion, anomanvhas 30Ha. To BOIBI HET, TO
cBeTa» (KomMeHTapuii k 3amucu oT 13 mapra 2019, 13:30. Keraru, 3amerum, uto [Iponetapckuit
paiion roposa Tysbl — 3TO MPOMBIILIEHHBIN pailoH, caMblil OOJBIION B TOPOAE, TOITOMY KOMMY-
HaJIbHBIE aBapUM U MHbIE MPOOIEMBI BCTPEUAIOTCS 371€Ch J0BOJIBHO 4acTo). CIIOBO anomanbHbli
371eCh TOXKeE ABIAETCA 3BPeMu3MoM. Jliist 3Toii 3aMeHBI XapaKTepHbI T€ jkKe MPU3HAKU IBheMu3Ma,
KOTOpBIE YKa3aHbI BBIIIE.

26 LOuckypc npodeccmoHanbHon KommyHuKauuu N23-3, 2021
ypc np y



Research paper Nelly A. Krasovskaya, Yulia I. Kuzina

Crnenyrone KOMMEHTapHUH € BPEMHUCTUIECKIMH 3aMEHAMH, KOTOPBIE MBI 3aMETHIIN TOJT 3a-
muckio oT 22 maprta 2021 roma, 17:30, mpemnaraem oO0beAWHHUTL B OHY TPYIITY MO KPUTEPHIO
CXOKECTH JIEKCUUECKOro 3HaueHus: «Hegozmoocno nokunyme Macnoso», «Moocno yexamov u3
Mscnoso, no Msacnoso nascezoa ocmanemcs enympu mebsy, « 4Ymo nonano 6 Macnogo ocmaémcs
8 Msacnosoy, «Henvzs npocmo max 63ame u yexamv u3 Msacnoeoy. CBs3ylOIMM 3B€HOM Tpe[-
CTaBJICHHBIX BBIPAKCHHI SBIISCTCS HETAaTUBHBINA B BOCHPHATHU JAECHOTAT «ILJI0Xasi paboTa TpaHc-
HOPTHOM CUCTEMBI» (IpsiMoe 3HaueHue). OIHaKo MOXKHO MPOCIECAUTh U MEPEHOCHOE 3HAYCHUE,
KOTOpPOE HPHMCYTCTBYET B NMPUBEACHHBIX KOMMEHTAPUSX: «YacTble KPUMMHAJbHBIE NEHCTBUSY,
«TIOBEICHHE XHUTEIeH paiioHay. Kak Mbl BUIUM, TYISKH HE YIOTPEOISIOT TpyOble JIEKCEMbl HU
npu 00CYKIeHUH MPoOIeM 00IIECTBEHHOTO TPAHCIIOPTa, HU TP PA3rOBOPax O MPECTYIHOCTH B
nocénke. BMecTo 3Toro oHM MCMONB3YIOT UPOHUYECKUE IBYEMUCTUUECKUE 3aMEHBI, KOTOPbIE HE
CTOJIBKO YITyHYIIAIOT, CKOJIBKO PELYLUPYIOT HETaTUBHbIE TIPU3HAKH.

Kak panee yxe ObIIO YIIOMSHYTO, MPOOIEMBI 3apEUeHCKOTO paiioHa U mocénka MsACHOBO siB-
JSI0TCS Hanbosee 00CykIaeMbIMU B HHTEpHET-coobmmecTe «Ilomcmymano B Tyne» conmansHOiM
ceru BKonTakte, mosTomy Jjajgee 0CTaHOBUMCS HA KOMMEHTApUSIX € 9BHEMUCTUUECKUMHU 3aMEHa-
MU, KAaCAIOIMXCS MHBIX CUTYaLil B PETMOHAILHOM CTONULIE.

«¥V makcu TOXKe KaXIyl0 HOYb noKamywiku...» (KOMMEHTapuil K 3amucu oT 11 wurons,
22:22). Jlekcema noxamywku sBISETCS SBPEMU3MOM, TOTOMY YTO CBs3aHAa C HETAaTUBHHIM B
Npe/ICTaBICHUH JIIOJel 3HaYeHHeM JieHoTara (ObIcTpas €3/a, B JAHHOM Cilydae elle U B HOY-
HOE BpeMsl, MOPHUIIAETCS OOIIECTBOM); XapaKTEPH3yeTCsl CEMaHTUUECKOW HEOMPEeleNEHHOCTHIO
(cokpamiena mons MHGOPMALMK, YMEHBIIEHO YHCIO IU(depeHInaIbHbIX MPU3HAKOB); yIyd-
IIEHUWE JIEHOTaTa HOCHT (OPMANbHBIA XapakTep, TaK KaK yJaCTHHKAM COOOINIeCTBA TOHSAT-
HO, O KaKkoM siBlieHHH HAET peyb. HeoOXoAuMo OTMETHTh, YTO CIIOBO MOKAMYWIKU BKIIOYAET B
cBoil MopdeMHbIii cocTaB apdUKC -yuik-, CBUIETENBCTBYIONMHA O HAPOYUTOM MpEyMEHbIIe-
HUHU SIBJICHUS C OTPHULIATENILHOM OLIEHKOM. JTOT MPU3HAK €lIE pa3 JO0KA3bIBAET, UTO MEpesl HaMH
IB(EMI3M.

«...He o4eHb xopouias udes Kynamocs 6 benoycosckom npyoey (koMMeHTapuil K 3anucu ot 16
utons 2020, 16:20). BeipaxkeHue xe ouens xopouias ClelyeT paccMaTpuBarh, Kak €IMHOE Coue-
tanue. Obpamiasce k «CrnoBapio 3BheMu3mMoB pycckoro szbikay E. 1. CeHnuKnHON, MBI MOXEM
YBHJETH TAKOM OTPBIBOK U3 CIIOBApHOM cTarbu: «He oueHs + mpuil. ¢ Monox. Ou. — BM. IPSIM.
HAMMEHOBAHMS TIOPULIAEMOTO HJIM 3alPETHOr0 K MPOM3HECEHHIO MPHU3HAKa, KauyecTBa. A3.26¢).»
[Cennukuna, 2008, c. 218]. Buano, uto 3BheMHU3M UMEET COOTHOILIEHUE CO 3HAYEHUEM JICHOTaTa
3aMEHSIEMOTO CJIOBA (Ka4eCTBEHHBIC MPUIATATEIbHBIC 710X0U VA YXHCACHbIL BCETIA MONYYatoT
OTPHILATENbHYIO OIEHKY Yy conmyma). CHOBa clenaeM akIeHT Ha TOM, YTO 9B()EMH3MBI HE TaK
CWIBHO YIyUILIAlOT, CKOJIbKO PEAYLHPYIOT HEO00pUTEIbHBII MPU3HAK (aBTOP HE MHULIET, 4TO be-
JIOyCOBCKMH MPYJ] — 3TO MPEKPACHOE MECTO /IS IJIaBaHUsl, KOTOPOE KaKUM-TO 00pa3oM yiydiiaeT
JEHCTBUTEIBHOCTD, aBTOP COXPAHSAET MPABAUBOCTD SBJICHUS, IIPU 3TOM MOAOUPAET 3aMEHY C CO-
KpaIEHHBIM YUCIIOM CUTHU(HKATUBHBIX TIPU3HAKOB).

[TonoOHbIA mpuUMep MOXKHO 3aMETUTh B JPYrOM KOMMEHTapuH, OIYOJIMKOBAaHHOM B
nHTepHeT-coobmectBe «Iloacmymano B Tyney: «...B JJK)K axycmuxa nusice cpedne2o» (KOMMEH-
Tapuii k 3amucu ot | centsiops 2019, 22:00). Coyeranus Hudice cpeoHe2o — 3T0 I3BHEMUCTHIECKAS
3aMEHa JICKCEM 7.10X0u I Yoicackviil. KpaTkas XapakTepucTuka SBpeMu3Ma JJaHa B OTIMCAHUH
HpeJbIIYIIEro MpuMepa.

B zanucsax or 20 oktsa6ps 2014, 19:24 MOXHO BCTPETUTh Takoi KOMMEHTapuil: «... Tyi-
Iy Ttoxe monHO agpoamepuranyesy. CornacHo «CioBapio 3BOEMHU3MOB PYCCKOTO SI3BIKAY»
E. II. Cennukunol, aghpoamepuxaney ynorpednsercs BMecto cioBa Heep [Cenmukuna, 2008,
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c. 60]. D10 conmanpHbI MBhHeMu3M, ukcupyercs kak 3Bhemusm ¢ Hadana XXI Bexa. CroBo sB-
JIAETCS JOCIOBHBIM TIEPEBOJIOM aHTIIMHACKOTO 3B(heMu3Ma.

[Ipu oOcysk1eHn1 yacToro OTKIOYeHHs Bobl B [IponeTapckom paiioHe BcTpeyaeTcs Cienyo-
U1 KOMMeHTapuil: «MHe KaxeTcs, enlé napa Takux OTKIFUYEHUH, U ocumenu [Iponema TOUHO 3a
U6l 6036 Mymcesy (KOMMeHTapuii K 3amucu ot 11 centsops 2019, 12:01). YeroitunBoe coueranne
3a 8UbL B03bMYMCA SBASETCS HBYEMU3MOM, TOTOMY YTO COOTHOCHUTCS C OTPUIATEIBHBIM JICHO-
TaTOM B CO3HaHUM COLMyMa (8occmamy, 630YHMOBAMbCA, 803MYMUMbCA — 3TH JIEKCEMbl HMEIOT
HEraTUBHYIO OLIEHKY), TAK/KE YIy4dIlICHUE JAEHOTara HOCUT (pOpMasbHBIN XapakTep, Beb CMBICI
KOMMEHTapus OOIECTIOHSTEH.

«I py3des ymen kpacugo paccrkaszvisams. Y1 310 Bee 3anomHuwin. Kak npu Hem ropona Obuiu
3aBaJIEHbI CHETOM, KaK He yOupamu Mycop, Kak ac(aibT H3HAIUBAJICA 32 MOJIT0/a — YK€ HUKTO He
BCTIOMHUTY (komMmeHTapuit ot 21 utons 2021, 19:17). Coueranue kpacugo pacckazviéams MOKHO
CYHUTATh UPOHUYECKUM IB(heMu3MoM. OH COMOCTABISAETCS C HEXKENATeTbHBIM JEHOTATOM B YeJI0-
BEUECKOH OIeHKe (YOequTenbHOE BpaHbE OCYKIaeTCs 00MIECTBOM), a €r0 HAaMMEHOBaHKE 00aia-
€T YAyUILaioIIUM XapaKTepoM (aCCOLHaT Kpacugo TOBOPUTD TOJOKHUTENbHEE ICHOTATa 8PaANDb).

Koneuno, 310 He Bce 9BdheMucTrueckne 3aMeHbl, KOTOPbIE MOXKHO BCTPETUTh CPeIH KOMMEH-
TapueB YYaCTHUKOB HHTEPHET-coobmecTBa «Iloacimymano B Tyne» B cormansHoii cetn BKonTak-
Te. YKa3aHHbIC HAMU 3B(eMU3MbI ObUIH MPECTABICHBI B KAUECTBE IIPUMEPOB, TIOATBEPIKIAFOIINX
UX CBS3b C ABICHUSIMH TYIBCKOTO perHOHa.

4. SAKJIIOYEHUE

Takum oOpa3om, paccMOTpEB KOMMEHTapHU TYISIKOB B MHTEPHET-COOOLIECTBE, Mbl MOXKEM
cIenath BBIBOJ O CYIIECTBOBaHUHU (hakTa perroHaibHON 9Bdemun. CTOUT cKa3aTh, YTO KOIUYE-
CTBO 3B(EMHUCTUYECKUX 3aMEH SABJIACTCS MOKA3aTeIeM BaXKHOCTH U aKTYaJbHOCTH ONPEAeNEHHON
COLIMAJIbHOM NTPO0OJIEMBI 1715 YeJIOBEKA, a TAK/KE CTEIIEHH €T0 3aMHTEPECOBAHHOCTH B TOM MJIX HHOM
sBieHud. [lo HameMy MHEHHIO, aHaJIM3 PETMOHATBHBIX IB()EMU3MOB CIIOCOOEH B ONpPEACICHHOM
CTeTeHH MOBJIUATH Ha pabOTy TOPOACKHX MEHEIKEPOB, BEb MOHUMAHNUE UMHU CYTHU 3TOTO S3BIKO-
BOTO SIBJICHUSI MOXKET PUBECTH K BBISABICHHIO II00ATBHBIX COIMATBHBIX MPOOIEM peruoHa, K ux
OLIEHKE HACEJICHHUEM, a CJIEI0BATENbHO, K BBIPAOOTKE MyTel peooeHust HaboIeBIINX BOIPOCOB.

Paccmorpenune cTonb HEOONBIIONO KOJIMYECTBA PErHMOHAIbHBIX 3B)EMU3MOB JAET BO3MOX-
HOCTb YTBEpIK/aTh, YTO B OONBIIMHCTBE CIy4aeB HETATUBHBII B BOCTIPUSTHU HOCHTENEH SI3bIKa
PErHOHANBHBINA (KT 3aMEHSAETCS 3BPEMU3MOM, KOTOPBIH MOXKET UMETh OOIIEU3BECTHYIO OCHOBY,
CTeTeHb IB(heMU3aUK MIPU ITOM MOKET ObITh pa3Has. OOpamiaeT Ha cebs BHUMaHKE (aKT TOTO,
YTO UCIIOJIB3YIOTCS Pa3HOOOpa3HbIe CPEACTBA IB(YEMHU3ALMY: 3aMEHA Ha CIIOBO € 3KCIIPECCHBHBIM
cybdukcom, Ha CIOBOCOUETAHUE, HA JIEKCEMY ¢ Ooliee «MATKMM» 3HAYCHUEM U JIP.

B HekoTopoii cTeneHn yaanoch BBISIBUTh MPUYMHBI HATMYHS 3BPEMUCTHICCKUX 3aMEH, Xa-
PaKTepHBIX I peunt xkuteneit ropona Tyibl, BHIICHUTB, IPH 00CYXKIEHUH KaKUX MPOOIeM Hau-
0oJiee yacTo UCMONb3YIOTCS IBEeMUCTHIECKUE 3aMEHbI. YacTo 3BPeMHU3MbI YIIOTPEOISIOTCS IPU
yKa3aHWHU Ha MOCTOSHHbIE, HAOONEBIINE BOMPOCH! OTJAJICHHBIX PaiiOHOB TOPOja, Ha TPOOIEMBI,
KOTOpBIE HE HAXOMAT MyTeH CBOEro peIleHHs Ha MPOTSHKEHUH YK€ MHOTHX JIET: OYHUCTHBIE COO-
pyXxeHus, paboTa 001IECTBEHHOIO TPAHCIOPTa, O€3/10MHbIE KUBOTHbIE, KOMMYHAJIbHbIC aBapHU.
MMeHHO 3TH Ipo0sIeMBbl Yallle BCEro B CETEBOM KOMMYHUKALIUK NIEPENAIOTCS YEPE3 COBOKYITHOCTh
3B(eMHI3MOB.

OB(emus — 3T0 CI0KHOE ¥ MHOTOTPAHHOE SBICHHE, KOTOPOE 3aCIyKMBAET OCHOBATENBHBIX
UCCIIEI0BaHUM, Be/lb IBPEMUCTHYECKAs JIEKCUKA — 9TO 0OJbIIAsl IEHHOCTh HE TOJBKO SI3bIKA, HO

28 Ouckypc npodeccrmoHanbHon KommyHuKauum N23-3, 2021
ypc np y



Research paper Nelly A. Krasovskaya, Yulia I. Kuzina

U KyIbTypbl. DB(HEeMHU3MbI O3BOJSIOT TIOCMOTPETh HAa MUP Yepe3 MPU3MY HAIlMOHAILHOTO CO3HA-
HHUS, @ TAKXKE CJIENAaTh BHIBOJIBI 00 0COOEHHOCTSAX MEHTAIUTETA JKUTENEH ONpeie]IeHHOTO PertoHa.

10.
11.
12.
13.

14.

Kon¢uauxt narepecos
ABTOpBI 3a5BIISIOT 00 OTCYTCTBUU KOH(INKTAa HHTEPECOB

Conflict of Interest
The authors declare that they have no conflict of interest

CIIUCOK JIMTEPATYPbI

bypos A.A., byposa I'Il. Pernonnmuka CeepHoro KaBkaza u ee MeCTO B SI3bIKOBOW KapTHHE
mupa // SI3bIK ¥ KyIbTypa perroHa Kak COCTaBJISAIONINE 00pa30BaTENIbHOTO MPOCTPAHCTBA: cOOp-
HUK MatepuanoB I MexayHapomHo# HaydHO-TIpakTHYeckol koH(pepenuuu (r. benropon, 18-20
mas 2017 ). benropoa: OOO «3nuuentpy, 2017.

Bunorpanos B.B. [Ipo6aemsl pycckoit ctumuctuku. M.: Beicmas mkona, 1981.

HertsipéBa A.P., Ocamumnii M.A. K Bompocy 0 (yHKIIMOHATBHOU KIaccu(puKanuu 3BHEMIU3MOB
pycckoro s3b1ka // Bectauk KemI'V. 2012. No2 (50). C. 128-132.

Kosmosa M.JI. CemanTuka u nmparmaruka sBdemu3mMoB. Kparkuii TeMatndeckuii cioBapb pyc-
ckux Bpemu3moB. M.: ['nozuc, 2007.

Kpeicun JLII. OBdemuctuueckue crocoObl BRIPAKEHUS B COBPEMEHHOM PYCCKOM si3bike // Pyc-
CKHH A3bIK B mKone. 1994. Ne 5. C. 76-82.

Kypkues A.C. O knaccupukanyy 3BHEeMUCTUUESCKIX Ha3BaHHUI B pycckoM s3bike // CTpyKTyp-
HO-THIIOJIOTHYECKHE OCOOEHHOCTH PYCCKOTO M KaBKa3CKUX s3bIKoB: CO. Hayd. Tp. Kad. pyccKoro
3. YUeu.-UHr. roc. yuusepcutera. ['po3usiii, 1977.

Jlapun b.A. O6 »Bdhemusmax // [Ipobnemsr s3p1k03HaHU. («YueH. 3am. JIeHuHrp. yH-Ta», Ne301).
JL.: TIpocsemienue, 1961. C. 110-124.

Pozenrans J1.3., TenenkoBa M.A. CroBapb-ClIpaBOYHUK JTUHTBUCTHUECKUX TEPMHHOB: MOCOOHE
quist yaurens. M.: [Ipocsemienue, 1985.

Pomanor C.U. KynsrypHast 00ycoBIeHHOCTb 9BheMu3anum peur [ nekTpoHHbIi pecypc] // Kor-
HUTUBHO-UCKYPCHBHAS JIMHTBOKYJBTYPOJIOTHS U CTHIMCTHKA: Marepuasbl HaydHOUM MIKOJBI —
2013. Bemyck 1. URL: https://cyberleninka.ru/article/n/kulturnaya-obuslovlennost-evfemizatsii-
rechi/viewer (mara oopamenus: 15.09.2021).

Pomanos C.1. [Tpo6neMbl KOMILIIEKCHOTO paccMOTpeHust 3Bpemusma // Teopust s3bIka 1 MEKKYIb-
TypHas komMmyHuKanuu. 2020. Ne 3 (38). C. 153-165.

Caiit nuntepHeT-coodmmecTBa «Iloacaymano B Tysne» B connanpHol cetn BKoHTakTe [ DnekTpoH-
He1ii pecype]. URL: https://vk.com/overhear.tula (mara oopamenus: 15.09.2021).

Cennukuna E.I1. CoBaps 3BGeMu3mMoB pycckoro s3bika. M.: @nuata: Hayka, 2008.

Cupunosa JI.A. CriocoObI BeIpaykeHUsI HETaTHBHBIX SMOLIMIA: CHU)KEHHAs JIEKCHKa, (hpa3eosnorus-
MBI, 3BpeMH3MbI // BeCTHUK MOCKOBCKOTO TOCYIapCTBEHHOTO 001acTHOTO yHUBepcHuTeTa. Cepusi:
Jlunrsuctuka. 2017. Ne 5. C. 133-140.

CyneiimanoBa A.K. OTpaxeHne pernoHaaIbHON KapTHHBI MUpPa B TOMMOHUMUKE Kpas // PernoHasnnb-
Has KapTUHA MHpPA B S3bIKOBOI KOHIIENTYAIM3AIMH: JUHAMUKA KYJIBTYPHBIX CMBICIIOB: COOPHUK
crareil. Kazanp: U3n-Bo KazaH. yn-ta, 2016.

Professional Discourse & Communication Vol. 3 Issue 3,2021 29



H.A. Kpacosckas, 0.M. KyanHa WccnepoBaTenbckaa cTtatba

15.

16.

17.
18.

19.

10.

30

Toxapes I'.B. JlunrBokynsryponorus: Y4e6. mocobue. Tyna: U3n-Bo Tyn. roc. men. yH-ta um. JI.
H. Tonctoro, 2009.

Toponkuna B.A. DBpemu3Mbl Kak CpeaCTBO BhIpaKeHUS HeraruBHOM onenky B CMU // BecThuk
Hwxeroponckoro yausepcutera um. H.U. Jlo6auesckoro, 2015, No2 (2). C. 569-573.

[Imenés JI.H. OBdpemusm // Pycckuit s3bik: summKnoneaus. M.: CoBerckas sHuukIonems, 1979.
Goddard C., Wierzbicka A.. Key Words, Culture and Cognition // Philosophica, 55 (1995, 1). pp.
37-67.

Sharifian F. Cultural Linguistics: The State of the Art // Advances in Cultural Linguistics. Monash
University, Melbourne, Australia. 2017. pp. 1-29.

REFERENCES

Burov, A.A., & Burova, G.P. (2017). Regionimika Severnogo Kavkaza i ee mesto v yazykovoj
kartine mira. [Regionimics of the North Caucasus and its place in the linguistic picture of the
world]. Yazyk i kul tura regiona kak sostavlyayushchie obrazovatel’nogo prostranstva: sbornik
materialov II Mezhdunarodnoj nauchno-prakticheskoj konferencii [Language and culture of the
region as components of the educational space: collection of materials of the II International
Scientific and Practical Conference] (Belgorod, May 18-20, 2017). Belgorod: Epicenter LLC (in
Russian).

Vinogradov, V.V. (1981). Problemy russkoy stilistiki [Problems of Russian stylistics]. M.: Higher
school [Vysshaya shkola] (in Russian).

Degtyareva, A.R., & Osadchy, M.A. (2012). K voprosu o funktsional’noy klassifikatsii evfem-
izmov russkogo yazyka [On the question of the functional classification of euphemisms in the
Russian language]. Bulletin of KemSU, 2 (50), 128-132 (in Russian).

Kovshova, M.L. (2007). Semantika i pragmatika evfemizmov. Kratkiy tematicheskiy slovar’ russ-
kikh evfemizmov [Semantics and pragmatics of euphemisms. A short thematic dictionary of Rus-
sian euphemisms]. Moscow: Gnosis (in Russian).

Krysin, L.P. (1994). Evfemisticheskiye sposoby vyrazheniya v sovremennom russkom yazyke
[Euphemistic ways of expression in the modern Russian language]. The Russian language at
school, 5, 76-82 (in Russian).

Kurkiev, A.S. (1977). O klassifikatsii evfemisticheskikh nazvaniy v russkom yazyke [On the clas-
sification of euphemistic names in Russian]. Structural and typological features of the Russian
and Caucasian languages. Grozny (in Russian).

Larin, B.A. (1961). Ob evfemizmakh [On euphemisms]. Problemy yazykoznaniya [Problems of
linguistics]. L.: Prosveshchenie [L .: Education] (in Russian).

Rosental, D.E., & Telenkova, M.A. (1985). Slovar -spravochnik lingvisticheskikh terminov: pos-
obiye dlya uchitelya. [Dictionary-reference book of linguistic terms: a guide for the teacher].
M.: Prosveshchenie [Moscow: Education] (in Russian).

Romanov, S.I. (2013). Kul’turnaya obuslovlennost’ evfemizatsii rechi [Cultural conditioning of
the euphemization of speech]. Retrieved from https://cyberleninka.ru/article/n/kulturnaya-obus-
lovlennost-evfemizatsii-rechi/viewer (accessed: 15 September, 2021) (in Russian).

Romanov, S.I. (2020). Problemy kompleksnogo rassmotreniya evfemizma [Problems of complex
consideration of euphemism]. Theory of language and intercultural communication, 3 (38), 153-
165 (in Russian).

[uckypc npodeccnoHanbHo KoMMyHuKaumu N23-3, 2021



Research paper Nelly A. Krasovskaya, Yulia I. Kuzina

11. Sayt internet-soobshchestva «Podslushano v Tule» v sotsial’noy seti VKontakte [Website of the
Internet community “Overheard in Tula” in the social network VKontakte]. Retrieved from https://
vk.com/overhear.tula. (accessed: 15 September, 2021) (in Russian).

12. Senichkina, E.P. (2008). Slovar’ evfemizmov russkogo yazyka [Dictionary of euphemisms of the
Russian language]. Moscow: Flinta: Nauka (in Russian).

13. Sirinova, L.A. (2017). Sposoby vyrazheniya negativnykh emotsiy: snizhennaya leksika, frazeol-
ogizmy, evfemizmy [Ways of expressing negative emotions: reduced vocabulary, phraseological
units, euphemisms]. Bulletin of Moscow State Regional University. Series: Linguistics, 5, 133-140
(in Russian).

14. Suleimanova, A.K. (2016). Otrazheniye regional’noy kartiny mira v toponimike kraya [Reflection
of the regional picture of the world in toponymy of the region]. Regional picture of the world in
linguistic conceptualization: dynamics of cultural meanings: collection of articles. Kazan: Kazan
Publishing House. University (in Russian).

15. Tokarev, G.V. (2009). Lingvokul turologiya: Ucheb. posobiye. [Linguistic culture studies: Text-
book]. The publishing house of Tula State Pedagogical University (in Russian).

16. Toropkina, V.A. (2015). Evfemizmy kak sredstvo vyrazheniya negativnoy otsenki v SMI [Euphe-
misms as a means of expressing negative assessments in the media]. Bulletin of Lobachevsky State
University of Nizhny Novgorod, 2 (2), 569-573 (in Russian).

17. Shmelev, D.N. (1979). Evfemizm [Euphemism]. In Russkij yazyk: enciklopediya [Russian lan-
guage: encyclopedia]. M.: Sovetskaya enciklopediya [M.: Soviet encyclopedia] (in Russian).

18. Goddard, C., & Wierzbicka, A. (1995). Key Words, Culture and Cognition. Philosophica, 55 (1),
37-67.

19. Sharifian, F. (2017). Cultural Linguistics: The State of the Art. Advances in Cultural Linguistics.
Monash University, Melbourne, Australia, 1-29.

THE PHENOMENON OF REGIONAL EUPHEMISMS
AND THE WORK OF CITY MANAGERS
(THE ANALYSIS OF EUPHEMISMS
IN THE INTERNET-BASED DISCOURSE)

Nelly A. Krasovskaya
Tula State Lev Tolstoy Pedagogical University
(Tula, Russia)
nelli.krasovskaya@yandex.ru

Yulia I. Kuzina
Tula State Lev Tolstoy Pedagogical University
(Tula, Russia)
Juliaaaaa30@yandex.ru

Abstract: This article discusses the issue of the relationship between euphemisms and re-
gional phenomena. The author dwells on the definition of euphemisms and the indication of their
main features, emphasizing that the main aspect in understanding euphemisms is replacing a rude
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or undesirable word with a softer and more appropriate one. According to the author, understand-
ing euphemisms that are found in the speech of residents of a certain geographical area is very
important for heads of administrations at various levels, employees of departments, working with
the local residents, i.e. for managers who ensure the well-being of city dwellers. The notion of
euphemisms is closely related to culture and social attitudes that are developed in society. It is the
link between euphemisms and culture, certain stereotypes, traditions of society, systems of values,
etc. that makes the existence of regional euphemisms possible. In this study, a hypothesis is put
forward about the presence of euphemistic substitutions, characteristic of a certain region. As part
of the research, an attempt was made to identify euphemisms characteristic of the Tula region
(Russia). Examples of direct discussion of Russian-language publications made in the “Overheard
in Tula” community of the VKontakte social network serve as the empirical material for the study.
As a result of the analysis, it was proved that in most cases, participants in communication use
euphemisms when discussing the shortcomings and problems of their region. Understanding such
use of euphemisms can help city managers in their work. The research reveals which regional
events most often induce the residents of the Tula region to use euphemistic substitutions. Based
on the comparison of selected discourse samples and data from lexicographic sources, it is de-
termined whether the used substitutions can be considered euphemisms. The authors come to the
conclusion that it is possible to speak about the existence of the very phenomenon of regional
euphemisms and that its further study is much needed as it can improve the efficiency of city
managers.

Keywords: euphemism, cultural linguistics, language, culture, society, region, city manager,
regional euphemisms, social network, internet communication
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Abstract: This paper explores how academic webinars are translanguaged by drawing on the
sort of linguistic strategies and techniques implicated in these webinars. The research, therefore,
poses two key questions relevant to how knowledge is communicated and what strategies are
used in this communication. The main hypothesis of the research maintains that academic webi-
nars communicate knowledge from a single professional presenter to many knowledge-receiving
attendees, based on a presupposed view that presenters and moderators in webinars adhere to
certain linguistic and conversational moves. To explore how academic webinars proceed and
what they imply, a single academic webinar is randomly sampled for analysis. First, academic
webinars are analyzed, key terms defined, and some previous literature on the topic overviewed.
Then, the sampled webinar is administered for analysis (gathering, transcription, analysis), and
a discourse-conversational model of analysis is applied. The author concludes that webinars are
knowledge-specific and highly professional in their character, and they manifest certain linguistic
and discourse strategies. The research also reveals that webinars feature such strategies as refor-
mulation, mono-versation, on-screen sharing, speaker invisibility, indirect engagement, inactive
moderation, and graphic interaction. Further recommendations suggest a more linguistic investi-
gation into online learning, whether in webinars, online workshops, massive open online courses,
or in any virtual learning practices.

Keywords: webinars; academic discourse; digital discourse; online learning; digital conver-
sational analysis; translanguaging; computer-mediated discourse.

How to cite this article: Abdulsada M.N. (2021). Translanguaging Knowledge Remote-
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1. Webinar

webinar is an online, live presentation or discussion in which presenters deliver a cer-
tain topic or theme, and viewers can submit questions, interact and participate in dis-
cussions. The word “webinar” is a neologism created by blending parts of the words
web+seminar. Merriam-Webster online dictionary [2021] defines webinar as “a live online edu-
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cational presentation during which participating viewers can submit questions and comments.” In
webinars, various themes and topics can be presented; business, education, technology, etc. We-
binar presenters choose topics that are familiar but very focused on detail, hence new, rather than
familiar and known, themes are expected to be discussed in webinars.

An academic webinar is an online knowledge-specific mini-session, delivered to address a
certain academic area. Though there are nowadays various online forms of presentations and dis-
cussions, e.g. workshops, courses, meetings, conferences, and, with different themes; academia,
business, development, yet webinars are still the generic umbrella term for any online theme-ori-
ented presentation.

Clay [2012, p.20] defined webinar as “an interactive, scheduled, e-learning experience that
occurs in real-time with an instructor or a facilitator as a web workshop.” Zoumenou et al. [2015,
p. 62] and Mohorovicic et al. [2011, p. 1271] agree that webinar is “a presentation, seminar, lec-
ture, or workshop transmitted over the internet, includes video, audio and textual communication
between participants.”

Webinars, particularly academic webinars, were chosen as the object of this study because they
involve various themes and topics, and they feature different linguistic and non-linguistic struc-
tures and devices. Unlike other online presentations, such as courses, webinars are multi-purpose
and multi-thematic, and they also manifest various strategies of communication and interaction.

This paper investigates academic webinars by drawing on the digitalization of knowledge
communication as a means of linguistic interaction. Moreover, this research draws on interaction
and the communication of knowledge as key elements in academic webinars.

2. Online Communities, Practices, and Discourses

Online learning stands for virtual discussions, debates, workshops, classes, courses, meetings,
and trainings, which are streamed online or on the Internet in real-time, live, synchronous, record-
ed, or asynchronous settings. All these practices represent the online environments of learning
where knowledge is exchanged or presented. The active participants in these environments are
presenters, moderators, and listeners, as well as end-users. These environments operate in inter-
action-based and learning-driven practices. When presenters deliver an online course or training,
they in fact interact with other participants; moderators and listeners. Their interaction is embodied
in various strategies and practices that embrace the language, discourse, conversation, communi-
cation.

Let us dwell on the idea of a webinar itself and its manifestation in the academic environment
by analyzing some issue-related literature. Gee & Green [1998] in their works attributed con-
siderable importance to knowledge in learning settings and discourses, where they discussed the
construction of knowledge in classrooms and other educational fields. They found that knowledge
proceeds according to time, events, and groups. Gee & Green also held that the discursive con-
struction of learning and knowledge has to do with the social practice of members. The research
highlighted the social aspect of knowledge as a mobile factor that has time to take place.

Fetisova et al. [2018] maintained that “One of the most effective and relevant forms of modern
interactive teaching a foreign language in non-linguistic universities implementing a competence
approach is a webinar.” [Fetisova, 2018, p.6].

In terms of teaching and learning, as well as professional training in general, webinars are
considered under a bigger and more generic umbrella term, that is information and communication
technology (ICT), an online community of learning (OCL), and Computer-supported collaborative
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learning (CSCL). ICT is about the use of technology-based practices of teaching and learning,
including TV, Internet, radio stations, visual presentations, etc. CSCL is the adoption of mass and
group methods of online learning and teaching through streaming computers or mobile devices.
OCL is the overall presence of learners, teachers, professionals, tutors, and trainers and their par-
ticipation in virtual, online classes. It is a virtual academic setting of online learning-driven inter-
action involving participants, including the presenter or of the topic.

Mohorovicic et al. [2011] posited that webinars can be used in various fields such as the busi-
ness sector for employee training, meetings, teamwork, and product and services presentations. In
the field of education, webinars are collaborative tools that enable interaction between students and
teachers with the help of polling, question and answer sessions and whiteboard, and can be used
for blended environments.

Newman [2013, p. 8] held that “Webinar technology is rapidly growing in both usage and ca-
pability. One of the areas experiencing such rapid growth involves education and training. Largely
because of significant savings in time and money, companies are increasingly turning to online
technology for education, product demonstrations, and training.” Newman added that “webinars
save money and time, and teacher has complete freedom to choose a comfortable place and envi-
ronment to join a webinar.”

Reneland-Forsman & Magnusson [2019] evaluated academic thinking in Norwegian, Finnish,
and Swedish teaching webinars. They conducted webinars where students are in direct online
communication with researchers to support participants’ skills. The experiment provided an op-
portunity to identify different skills, such as socialization, scholarly engagement, and knowledge
acquisition. They remarked that “A carefully staged webinar using these two critical aspects, offers
socialization of students in professional training, to an academic discourse where the production
and evaluation of knowledge is part of students’ identity and constantly debated.” [Reneland-Fors-
man & Magnusson, 2019, p.6).

Drabkina & Tanchuk [2020] posited that “webinar combines not only educational and Internet
discourses linguistic characteristics, but also features of written and oral types of communication,
it is crucial to study how discourse markers organizing the information in a webinar can be pre-
sented and interpreted.” [Drabkina & Tanchuk, 2020, p.105].

3. Related Literature

Investigating webinars, along with the relevant linguistic and non-linguistic areas, has been
a prominently dynamic theme, especially in learning and teaching areas. Doherty-Sneedon et al.
[1997] compared face-to-face communication to online, mainly video-mediated, communication
in linguistics and other aspects. The authors held that participants’ ability to physically interact in
both mediums differs considerably with the presence of dialogue as linguistic communication. The
participants in video communication tend to elicit feedback and to concentrate on visual effects,
while the participants in face-to-face communication focus on conversation, direct interaction, and
turn-taking. It seems that remoteness vs. ‘face-to-faceness’ plays a remarkably important role in
determining how conversations proceed and how participants co-operate.

Tan & Tan [2006] followed a conversational approach to compare face-to-face and online
conversations taking place in learning settings, in particular those between learners and instruc-
tors. They concluded that real interactions offer more strict norms of conversational statuses as
constructed in turn-taking, interruption, and others, while online interactions are less governed by
conversational norms, given the uniqueness of these interactions. They also indicated that online
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environments of learning are unpredictable as to discuss roles and assignments when it comes to
instructor-student interactions, unlike in-person or physical environments where roles are defined
and tasks are assigned.

In the works of Ho & Swan [2007] we may find deep analysis of online learning through
a conversational approach carried out by evaluating the principles of conversational analysis in
online environments of learning. The authors state that the socio-cognitive process of learning
in online settings helps explain the developmental performance of learners in these settings; the
learners in these settings depend on conversation turns to enhance their asynchronous interactions.
It is important, therefore, that emphasis is put on online learning settings to reveal the linguistic
implications that are worth analysing, especially, those related to participants’ roles and acts in
such settings.

The use of webinar tools in the online learning practices of trainers and students was ques-
tioned in the study done by Wang & Hsu [2008]. Their study contained several implications rele-
vant for online learning that can support and advance e-learning practices through the webinar tool
Elluminate. The authors indicated that the application of real-time webinar-based learning prac-
tices requires the understanding of interactive learning environments surrounding such practices.
One of the key elements required in e-learning application practices is the facilitated distribution
of information to knowledge seekers represented by trainees and students.

Stein et al. [2010] studied the impact of webinars on medical students in Japan through the
observation of clinical online sessions and whether these sessions were effective in students’ learn-
ing. The researchers conducted real-time online seminars on medical applications and examined
how students respond and interact with tutors. They reported that online seminars are feasible with
and without tutors, students showed interest and enthusiasm for these practices and expressed a
desire for more skill development courses.

A study by Hoeldtke & Raake [2011] on interactivity in multiparty conferencing attempted a
quality analysis of conversations in online exchanges. They conducted a practical experiment by
applying conversational and statistical measures. They designed turn-taking scenarios and situa-
tions. Hoeldtke & Raake [2011] argued that there are several factors affecting multi-party conver-
sations, including naturalness, topic relevancy, and multi-talk interruptions.

Agnes [2012] focused on the link between participation and engagement in student-oriented
webinars with behavior as a pivotal element in online communication. He questioned this through
the way participation in webinars can predict students’ behaviour and engagement in online learn-
ing, and the sort of students’ experiences and perspectives revealed in webinars. He found that
students’ perceptions of online engagement are still limited and unpredictable considering the
flexibility of the existing models and techniques of online learning and teaching.

Sutton [2012] showcased the impact of online university courses on students’ interaction and
discourse, especially in relation to critical thinking and verbal participation. By examining the
interaction of students registered in online graduate courses, Sutton found that instructors, assign-
ments, and techniques have all affected students’ construction of knowledge and enabled them to
create meaningful discussions, and therefore they helped facilitate knowledge distribution.

A large number of theoretical sources are devoted to the educational use of webinars with dif-
ferent foci on technologies, teachers and students, academic environment in general.

Let us start with the research by Basaran [2014] who studied the use of webinars as education-
al technology in teaching by examining the challenges, benefits, and potentials of these techniques
in language learning and teaching. The author stated that the key challenges to webinars are tech-
nical and logistic difficulties and aspects, as these are held remotely with no control on attend-
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ance, even though there are various advantages of webinars in ELT (English language teaching)
settings.

Another author who studied webinars in terms of academic value — Mihai [2014] — focused
on the teachers involved in webinar presentations to gain insights on how teaching is formulated
in e-learning settings. By shedding light on e-learning webinars as an end and a tool for knowl-
edge dissemination in selected teachers’ courses, Mihai found that synchronous and asynchronous
online webinars can achieve teaching goals, which is possible through more research in online
pedagogical practices.

Wen et al. [2014] measured students’ engagement in massive open online courses, known as
MOOC s, by adopting online course posts as analyzers of motivation and dispreference. Online
communities of learning were shown to have provided insights into the way participants engage,
participate, share, and reflect. Wen et al., additionally, identified certain manifestations of support
in online courses that are useful in justifying students’ behavioural strategies while engaged in an
online course.

Learning environments are a subject matter of Moore’s research. Moore et al. [2016] ques-
tioned the importance of engagement in online learning environments, especially those involving
teachers and learners. The researchers evaluated responses based on participants’ feedback, re-
action, and attitude. Moore et al. concluded that discourse plays a significant role in the creation
of virtual learning sessions, and they argued that development is necessary for enhancing online
environments of learning. While online environments of learning tend to be socially orientated,
social factors impact a professional development of teachers as they need to be attentive to many
details encompassing learning and teaching.

Ruiz-Madrid & Fortanet-Gomez [2017] maintained that webinars implicate a digital gen-
re of interaction that is intended for knowledge and collaboration due to such other irrelevant
factors as internationalization of teaching and learning, advancement of academic skills, and
the emergence of communication technology. They found that participants in webinars adhere
to communication as an invisible technique where presenters and audiences use a handful of
strategies, including screen sharing, paralanguage, kinesics, and interaction. The researchers
also admitted that further research is needed to realize the generic characteristics of any online
genre.

Fetisova et al. [2018] measured the efficiency of webinars in enhancing the mastery of for-
eign language skills on the ground that webinars are interactive learning tools. The researchers
concluded that “Ongoing reforms of higher education and the requirements of information and
communication technologies contribute to the development and implementation of new effective
methods and forms of interaction in education, making qualitative changes in the teacher-student
relationship. Such changes are possible mainly due to the interactive means of learning with the
use of distance learning technologies” [Fetisova et al., 2018, p. 6].

King [2018] examined the role of webinar moderators in the creation of interaction where they
ensure a smooth procession of conversation among participants. Question-answer sequences are
the most common aspect of conversational interaction in webinars and the moderators’ role is to
select respondents. According to King, there are pre- and post-question selections in webinars, and
this can affect how moderators and audience interact.

Stoytcheva [2018] concluded that online learning practices, especially in a collaborative style,
construct knowledge at individual and group levels, where opinions and discussions are allowed to
build communication and to enhance interaction. This, accordingly, will help to make profession-
als and experts realize educational goals and objectives by drawing on current practices of online
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collaboration. Stoytcheva also found that linguistic and professional competencies are important
in the designing of learning skills.

Warren [2018] based his study on the conversational analysis approach to find the discourse
strategies worth analyzing in such online exchanges. He found that interaction in online discus-
sions follows a question-answer routine where teachers and students build an online setting of
feedbacks and responses and thus boost conversational interaction. His analysis suggested that on-
line teacher-student discussions are assigned to roles or participant frameworks and various strict
conversational norms, and that students valued teacher-provided interaction because it allowed
more communication for the sake of knowledge distribution and management.

Al-Rubai’i & Mohamad [2019] followed a critical approach to pinpoint the socio-psycholog-
ical reflections of representation and identity in the negotiation of discourse between students and
trainers in webinars. Social action in webinars suggests pro-power relations as means of academic
discourse; trainers adopt intonation, discourse markers, and topic-shift to establish authority, while
students adopt technology for participation. Al-Rubai’i and Mohamad found that language func-
tions as a social identifier of relations in webinars and they state that more research is needed in
the technology-discourse field, especially concerning language and conversation management in
online courses.

AlQbailat [2019] found that conversations in online and offline environments are worth ana-
lyzing, and by comparing EFL students’ online and face-to-face conversations, the author conclud-
ed that interaction in language learning situations can be beneficial for interaction analysts.

The role of webinars from teachers’ perspectives was investigated by Emre [2019]. She com-
pared webinar efficiency and perception between two groups of teachers; webinar attendees and
non-webinar attendees, to check how useful and reliable webinars are for teachers and language
teaching trainers, and how much performance teachers can achieve when using webinars. Emre
found “having prior experience in the use of webinars affected teachers’ perceptions. Older teach-
ers and the teachers with more years of teaching experience were less competent and had less
self-efficacy in the use of webinars [...] teachers should have more knowledge and resources to use
webinars and may find ways to integrate them to teaching EFL and professional development.”
[Emre, 2019, p.74-75].

Gegenfurtner & Ebner [2019] surveyed the practical trials related to webinars in higher educa-
tion and professional settings through a randomized analysis of specific data. They found that we-
binars were effective in communicating professional and educational knowledge for receivers and
that these online web-based trainings promoted information more than did physical or in-person
workshops. Gegenfurtner & Ebner’s study recommended a further assessment and evaluation of
online workshop implementation and delivery to test the reliability, practicality and applicability
of the said workshops in learning-related aspects.

Adelakun & Omolola [2020] analyzed e-learning use pragmatically in higher education in
some developing countries. Their evaluation of the benefits and challenges associated with e-learn-
ing blamed underaverage Internet connection, outdated technology, shortage of trained personnel,
lack of standard IT infrastructure, and absence of user-friendly learning platforms for the remark-
able underimplementation of e-learning practices in developing countries. Adelakun & Omolola,
additionally, urged the adoption of the most modern technology in e-learning as a solution to im-
plement it very well.

Charbonneau [2020] used a constructivist approach to investigate the presence and technolo-
gy in the online Finnish education setting. His study indicated that social presence is impacted by
certain behavioural determinants that often prevailed in the Finnish online learning practices. In a
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study based on observation, analysis, and investigation, Charbommeau demonstrated that there are
academic norms, generally broader and more effective than educational technologies, that shape
presence in online learning, citing shared group identity, collective presence, text-based online
discussions as the key elements of such presence.

Drabkina & Tanchuk [2020] studied discourse markers used in teaching and learning we-
binars, by analyzing selected English-learning and teaching webinars. Drabkina & Tanchuk cit-
ed many exemplary levels of discourse markers in the said webinars; they referred to linguistic,
pedagogical, technological features generated by online communication, for example, webinar
presenters use anaphoric, cataphoric, and evidential devices. Drabkina & Tanchuk reported that
the presence of the said markers in pedagogical webinars is due to conversational peculiarities
of online learning where listening and turn-taking proceed more differently than in face-to-face
learning participations.

According to connectivism, knowledge is distributed across the web, and people’s engage-
ment with it constitutes learning [Kop, 2011].

As a result of the theoretical literature analysis, we may conclude that webinars are tools of
modern technology, communication and interaction that are used in different spheres of our life
and are aimed at creating successful communication and interaction between professionals of
different scopes

4. Context and Limit

In this research, two key concerns are emphasized; academic webinars and knowledge. Ac-
ademic webinars feature online presentations and discussions, where formal and academic dis-
cussions are held, along with the linguistic and conversational implications involved. Knowledge
stands for what academic webinars are; presenters and listeners in such webinars exchange knowl-
edge and new information concerning the topics discussed. Presenters deliver new information,
share knowledge, and discuss updates over the topics discussed. Listeners, on the other hand,
attend such webinars to gain new information and knowledge, and not only to get free or paid cer-
tificates. Knowledge can be communicated online to as many attendees as technology platforms
allow, crossing all the linguistic, ethnic, geographical, spatio-temporal, and educational differ-
ences. An English-medium academically-oriented webinar streamed online by a presenter from
Canada or South Africa can gain as many interested attendees as possible from other regions and
territories across the globe regardless of the above-mentioned differences so long as the partic-
ipants understand and communicate in English. Additionally, dialogue and interaction compose
the most important elements of engagement whether in online or in face-to-face learning, where
students, teachers, presenters, and audiences interact, chat, converse, and exchange information
and other pieces of knowledge. Shi et al. [2004] have acknowledged the role of dialogue in online
presentations of learning. They, accordingly, recommended a better understanding on how teachers
can provide and facilitate engagement for students [Shi et al., 2004, p.749].

5. Research Questions
This research, aimed at exploring academic webinars, raises two questions:

1. How do the presenters in academic webinars communicate knowledge online?
2. What are the linguistic strategies, devices, and structures used in these webinars?
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6. Corpus and Methodology

The sample chosen for analysis involves an academic English-medium webinar delivered by
English native-speakers in 2020. This webinar was chosen randomly as exemplary for academic
webinars. Academic webinars cover various academic themes ranging from teaching to learning.
The webinar selected is one hour and a half in length. The webinar was firstly downloaded, tran-
scribed, and then annotated for analysis. Related appendixes are added at the end of the research.
The source of this webinar is American English Webinars, from the YouTube channel AE Live
webinars.

https://www.youtube.com/channel/UCBQ58amRJh3anfDtob6sBSQ

American English Webinars are free-to-attend, virtual, synchronous workshops set for English
learning and teaching and mainly concentrate on the techniques, strategies, approaches, trends,
methodologies, and practices used. These webinars aim to develop, update, and enhance the prac-
tices, ways, and methods of English learning and teaching. The webinars are endorsed by regional
English language offices affiliated with the United States embassies and consulates across the
world.

As for the analytical approach followed here, it is conversational analysis, which is an ap-
proach designed to study social interaction, embracing both verbal and non-verbal conduct, in
situations of everyday life. The model chosen is that of Traum & Hinkelman [1992], known as
Conversation Acts. Traum & Hinkelman’s approach principally drew on previous approaches of
conversational analysis. This approach consists of the following sub-acts:

1. Core speech acts: inform, request, and promise

2. Argumentation acts: elaborate, summarize, clarify, convince

3. Grounding acts: continue, acknowledge, repair, cancel

4. Turn-taking acts: keep, release, take

7. Tool and Procedure

The webinar video has been transcribed using the computer software OTTER 2.0 Pro®
(https://otter.ai/). The conversations in the webinar were annotated, that is, they were marked by
speech symbols, following the notation of conversational conventions proposed by Gail Jefferson
[2004]. The procedures for administering the sample are:

1. Selecting webinars

2. Transcribing webinars

3. Annotating webinars

4. Analyzing webinars

8. Analysis
For convenience, the webinar sampled is analysed in terms of duration. Time is taken into ac-
count in the analysis because it shows the duration of the turns and the times taken by moderators

and presenters. Table (1) illustrates the webinar randomized for analysis as to duration, the number
of moderators, and the number of presenters.
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Table (1) Webinar data

No. of moderators No. of presenters
1 1

Duration*
1:00:30

*hour, minute, second
Webinar Data

AE Live 9.5 - Superpowering your Lecture: Activities to Engage Learners and Gather Feed-
back

https://www.youtube.com/watch?v=8j7sObM4l-w

Streamed online on November 18, 2020

Table (2) Webinar statistics

Duration Moderator’s contribution Presenter’s contribution Total
Time(hr/m/s) 00:39:09 00:21:21 1:00:30
Turns taken 18 17 35
Frequency 68% 32% 100%

The statistics of Webinar (1) are demonstrated in Table (2) above, and they show that the mod-
erator (M) controlled the webinar more often than the presenter (P). The moderator’s time lasted
for 39 minutes, while the presenter’s time lasted only for 21 minutes. However, both the moderator
and the presenter took almost similar number of turns; 18 turns were taken by the moderator, and
17 turns by the presenter. In percentile terms, the moderator’s control is 68%, whereas the present-
er’s is 32%.

Excerpts

1. P —>What were you doing before the webinar paused?

2. M —hhh— ok (.) So, what do you think everybody? we hope you are nice and honest (.)
What were you doing before the webinar paused? (()) let’s see. We have D. (()) We have C (())
We have B. even if you choose A or D hhh you are here

3.P—[[ Yeh. ] thanks everybody. (()) [ really 000. So, what did you feel when taking this
quiz?

4. M— ] Yeah (( )) so how do you feel when you take this quiz? (( )) how do you answer this
question? (( )) does it ma::ke you feel certa::in w a a y? do you ha::ve any reactions to it? Let’::s
see (())

5. M — Alfredo says he felt nervous (( )) Saeed said he felt more engaged (.2)

6. M— Rosa said sh::e (()) was listening to the speaker

7. P—Yea::h (())when you do this (.2) what are some challenges or concerns in your context
you want to address?

8. M—Ye::ah (.2) what are the challenges you want to::0 (()) ? Can you (.2) ah share some
examples (( )) of the challenges or concerns in your class?
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9. Structure

— American English LIVE! saisiity
Tips and Activities for Creating a Communicative

EFL Classroom Using Online Meeting Software

February 24, 2021 @ 8 am or 1 pm EST

Join us here: facebook.com/AmericanEnglishforEducators
Check the local time in your region here: biLly/CheckiheTime
.

®

it

Yashoda Velasco - 1:01:55 Fantastic

Like - Reply - 2w

@ € Top Fan

Roger Houmasse - 1:01:57 Thanks for your
presentation, | really enjoyed it.

Like - Reply - 2w

L = U.S. DEPARTMENT or STATE E

Fig. (2) moderator sharing top-screen to preview audience comments

This figure features a moderator introducing a webinar by sharing a top-screen right-hand di-
rection. Technically, top-screen presentation is chosen because it is quite visible for all attendees,
including moderators and the audience. Here, moderators introduce webinars by sharing on-screen
content (consists of general introduction, topic familiarization, highlight on presenter’s knowl-
edgeability, and warming up webinar for the presenter to take the floor). The introductory content
first shared on-screen by moderators consists of short texts. The sentences are generic, clear, and
topic-focused. The texts may also contain brief bios about presenters; name, rank, achievements,
and the like. Most moderators’ pre-webinar introductions take 1 minute to 2 minutes and a half.
Time and space issues are very critical in academic webinars. J. Heritage [2020] stated that “In
webinars, moderators often have the advantage of information that is inaccessible to others, and
this can create an obligation to “narrate” the visual content of their screens to justify moderating
decisions that may be unique to the world of webinars.” [Heritage, 2020, p.1].
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Thank you!

Email: americanenglishwebinars@fhi360.org

AE Live - Ning Community of Practice: americanenglishwebinars.com

AE for Educators Facebook page: facebook.com/AmericanEnglishforEducators

AE website: americanenglish.state.gov
AE YouTube channel: youtube.com/StateAmericanEnglish
AE Facebook page: facebook.com/AmericanEnglishatState

INI3 AMERICAN ENGLISH

Fig. (3) Moderator sharing top-right hand corner screen to take audience questions

The figure above shows a full-screen explanation with the webinar presenter appearing on the
right-top corner. In most webinars, presenters share interactive screens where the content is com-
municated to the audience through a live, synchronous, and audio-visual mode. The presenters are
visible, audible, and interactive; they can be seen and heard by everybody watching or attending
the webinar. In this token, the technology used plays a highly significant role; the more advanced
the technology used in streaming the webinar, the more fruitful the webinar will be. Technology
assistantship involves voice quality, high definition visibility, and non-interruption Internet ser-
vice. The cross-screen presentation features a presenter, interactive content (mobile text-and image
or pre-formatted slides), and a behind-the-screen moderator. The moderator’s role is to introduce
the webinar, familiarize the audience with the content and the presenter’s knowledge, take audi-
ence questions, and close the webinar. Moderators sometimes interrupt presenters when necessary,
for instance, when blackout is experienced, when presenters take over time, or in case of any
technical failure. The content shared may not contain videos. Video sharing is not recommended
in webinars as they are time-consuming and they require super-speed Internet, which may not be
available to all attendees.

American English LIVE!
Designing and Leading Prolessional

»pment lor Teachers

Develc er
September 19 @ 8 am or 1 pm EDT

Fig. (4) Moderator’s invisibility

The above figure demonstrates moderator invisibility. Nothing is visible in this webinar except
the moderator’s name with her voice audible while introducing a webinar. Moderators may choose
to be invisible where they are only heard and are not seen on the screen in the webinar. In such cas-
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es, moderators introduce the webinar, familiarize the audience with the presenters, take audience
questions, and close the webinars without appearing on screen.

Fig. (5) Presenter’s invisibility

Like any average webinar, academic webinars are based on a single-role flooring. That is, they
linguistically proceed with the greater flooring or interaction role taken by presenters. Presenters,
being the only speaker and interactant, control conversational participation by taking most of the
time assigned to participants, hold the floor almost as long as the webinars, in addition to other
tasks and strategies. That is why webinars in general are much closer to monoversations than they
are to ordinary or systematic conversations. A moderator may introduce a webinar, allow the pre-
senter to proceed, interrupt the presenter, and take audience questions. A presenter, on the other
hand, can at any time interrupt the moderator and audience, close the webinar, and directly interact
with the audience. Presenters, additionally, control webinars both linguistically and professionally.
They control webinars linguistically by taking the single-one time participation, along with inter-
ruptions. Webinar presenters, also, control webinars professionally because they are more expe-
rienced and knowledgeable in the subjects discussed than moderators and audience. A two-hour
(120-minute length) webinar is, in fact, one hour and a half for a presenter and 15 to 20 minutes
for moderators and audience. Eventually, audience time is 5 to 10 minutes where they are allowed
either to chat or directly ask moderators.

Tips and Activities for Creating a Communicative EFL
Classroom Using Online Meeting Software

© 2021 by Lea Gabay and Kelly Vassar. Tips and Activities for Creating a Communicative EFL Classroom Using Online Meeting Software for the American
= English Live Teacher D Series, by the U.S. Dep of State with funding provided by the U.S. government and
administered by FHI 360. This work is licensed under the Creative Commons Attribution 4.0 License, except where noted. To view a copy of the license,

visit: http://ereativecommens.org/licenses/by/4.0/

Fig. (6) presenter shares topmost-right side to introduce a webinar
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In the webinar closing, the moderator interrupts the presenter; ends the webinar, and takes
audience comments or questions. Moderators’ closing-ups often take 1 to 2 minutes to cover im-
portant or key points and issues. The audience, when allowed to ask questions, are either given
on-screen chat (where they directly write questions in the dialogue box designated for this), or they
submit their questions directly to the moderator. However, not all audience questions are answered
or addressed, because moderators have only a short or limited time for questions. The moderator,
then, reports the audience questions by paraphrasing or re-formulating them. Hence, for example,
if an audience question goes like;

How can I verify if the journal to which I submit my manuscript is indexed in global publica-
tion databases?

The moderator will cut short this as;

How and where can we check indexed journals?

Reformulation and paraphrasing strategies, as occasionally adopted by webinar moderators,
are done for conversational and discourse purposes. Apart from shortening lengthy sentences or
questions for time and space issues, a moderator may re-formulate and paraphrase a question to
accommodate the presenters’ level. A presenter, due to various reasons, may not comprehend an
audience question as moderators do. A webinar presenter is an expert in the field. Furthermore, in
webinars with a multi-lingual audience (coming from various ethno-geographical and linguistic
backgrounds and regions), moderators may act as interpreters by, for example, translating ques-
tions posed by non-native or other language speakers.

Based on the previous discussion, webinars can be re-defined as follows:

1. They are direct, online, synchronous seminars that are streamed live, and are delivered by
professionals, facilitated by moderators, and attended by the audience.

2. Webinars are set for specific topics, fields, or functions wherein they are discussed and de-
bated.

3. They are assisted by technology and are channeled by an audio-visual graphic interaction,
where participants can contribute by speaking, listening, watching, displaying, and/or writing/
chatting.

4. Engagement in webinars is achieved by participation, and the desire to contribute. Even a
single member of the audience attending the webinar can share views or opinions or can pose ques-
tions in the chat-box. Interruption, on the other hand, is possible in webinars through questions,
screen-sharing, or silent showing.

5. The verbal part in webinars is solely held by moderators and presenters. As for the audience,
they are allowed graphic interaction (they listen and chat or comment). This means that moderators
and presenters converse with each other, while the audience listen and comment in the chat-box.

6. The tone in webinars is often formal and topic-specific.

7. Timelines, places, and languages are neutralized in webinars in favour of technology and
the English language. The audience, being from various regions and territories in the world, stick
to the online platform selected, attend the webinar at the time and date set, and communicate in
English with the presenters and moderators.

8. The structure of webinars proceeds through three key phases: introduction (welcoming,
warming up, familiarizing the participants with the topic and the presenter), engagement (passing
conversational turns to presenters, turn-switch between moderators and presenters), and closing
(replying to audience questions, thanking the presenters, and ending the webinar).
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9. Presenters in the webinars are expected to be professionals in their field, and thereby be able
to discuss, elaborate on, explain, exemplify, comment, and reply to questions posed by moderators
or by the audience.

10. Conclusions

1. Webinars are very important in helping professionals, trainers, and teachers of any major,
profession, or field, to spread, exchange, and share knowledge. Given the nature of webinars, as
they are almost completely spoken in the form and are streamed online, the participants engaged
in webinars can benefit a lot.

2. The main features characteristic of webinars, especially on-screen display of visuals, slides,
and written materials, and direct audio-verbal interaction, make such online workshops interesting
and highly attended.

3. Interruption in webinars is achieved by humor, raising questions, answering questions, dis-
play of on-screen materials, and silent showing on the screen.

4. Turns in webinars may be exchanged or taken by passing, that is, the current speaker ex-
pressly says “’I am going to pass it over to my colleague/friend/...etc. (name). In other words, he/
she passes the turn to the next speaker, as when, for example, the moderator passes the floor/turn
to the presenter.

5. Interaction in webinars is not restricted by traditional norms of exchange and conversation.
Thanks to technology, the participants engaged in online environments of learning can proceed
without being hindered by turn-taking, lack of time, or waiting. Technology in online learning has
facilitated the strategies of conversation and enabled more communication.

11. Discussion of Analysis

1. Regarding the first research question (How do the presenters in academic webinars commu-
nicate knowledge online?), the analysis shows that presenters do so by using English as a common
language of interaction and communication, by displaying on-screen slides, visuals, graphics, and
various materials, by asking questions, by responding to audience questions and comments, and by
spreading their professional knowledge.

2. As for the second research question (What are the linguistic strategies, devices, and struc-
tures used in these webinars?), the analysis shows that the most common strategies in webinars
are reformulation, reposing questions, humour, silent appearance, yes-based agreement, asking
questions, and interruption.

3. In the interactional and conversational structure of webinars, the moderator in the sampled
webinar has almost the same time that is owned by the presenter. In other words, the moderator has
contributed 18 times, whilst the presenter contributed 17 times, even though the moderator’s takes
last for short periods of time and are merely replies to questions or quick interruptions.

4. In the realization of the analytical approach in the webinar, the sub-acts most used in the
webinar are core speech acts (inform, request), argumentation acts (elaborate, summarize, clarify),
grounding acts (continue, repair, cancel), and turn-taking acts (keep, release, take).

5. In the webinar, the moderator receives turns by; great/ yeah/ yes/ ok/ wonderful, and sub-
mits turns by; thanks and great. On the other hand, the presenter receives the turns by yes.
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Table (3) Conversational Moves

Move Moderator Presenter Total

Interruption 0 2 2
Turn-taking 18 17 35
Overlap 1 3 4
Repair 0 2 2
Humour 8 1 9

Pause 2 3 5

Table (4) Analytical sub-acts

Sub-act Moderator Presenter Total
Inform 1 2 3
Request 2 2 4
Elaborate 1 4 5
Summarize 2 3 5
Clarify 1 2 3
Continue 3 1 4
Acknowledge 3 4 7
Repair 1 4 5
Cancel 1 0 1
Keep 2 2 4
Release 3 5 8
Take 2 3 5

12. Future Areas of Research

1. Arabic-medium webinars can be compared with English-medium webinars to find any sim-
ilarities and differences, be they linguistic or non-linguistic.

2. Academic webinars can also be investigated pragmatically, for instance, in terms of the
speech acts used, and the invisible meanings implicated.

3. Politeness is still a neglected and under-researched area in online discourse, especially in
synchronous and live interactions. Hence, further studies are urged in this field.

4. Online discourse remains a fresh area especially for discourse analysts, with many other
unsearched themes and issues.

5. Webinars in general can also be researched through multimodality to highlight the visuals,
scripts, and graphics used in interaction and how they contribute to the presentation of webinars.
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Appendix
List of transcript symbols (following Jefferson (2004)
Symbol Meaning
[ Overlap onset
1 Overlap termination
— Speaker onset
Speech Emphasis
= Turn continuation
() Pause or interval
(.3) Time gap
(W) Non-verbal action
Il simultaneous taking
Speaker speech Speakers'overlap
speech
Speaker = Latching or end of turn and continuation
=Speaker
Spe::ech Sound or word stretch
hhh Humor or laugh
000 Sigh
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1. INTRODUCTION

for specific purposes) course. The academic writing style needs special addressing as it

stands out from all other registers for its formality, objectivity, and prescriptiveness. There
is more than one academic writing style — they vary depending on the subject of the discourse and
an academic discipline [Giltrow, 1994]. Different sciences and humanities call for different aca-
demic writing styles. For example, a humanities paper should meet the requirements of the Modern
Language Association (MLA) style guide. According to this style guide, the source page is titled
“Works Cited”, and the last name of each quoted author comes first followed by their first name. A
social sciences paper calls for the American Psychological Association (APA) style guide, which
instead, prescribes to title the sources’ page “References” and list authors by their last names fol-
lowed by their first initials. Oxford style guide is a benchmark for British English [Chazal, 2012].

Fortunately, students and teachers can refer to a vast range of printed and digital guidelines,
handbooks, and tutorials on British and American academic writing requirements [Bailey, 2010;
Craswell, 2004; Oshima, 2006; Swales, 2012; Sowton, 2012; Free essay, n.d.]. Users can easily
access British and American university websites on Academic Writing [Cardiff, n.d; Staffordshire,
2021; Leeds, 2021]. Russian authors enjoy a useful site run by the enthusiastic team of Russian
scholars led by Svetlana Suchkova from the Academic Writing Center of the Higher School of
Economics [Four Levels, n.d.].

Essay writing lies at the core of developing and enhancing students’ academic writing compe-
tence. According to Grammarly blogger Lindsay Kramer, “an essay is a short piece of writing that,
like a research paper, makes and supports a specific point.” [Kramer, 2021]. It tends to use longer
words and more complex sentences while avoiding contractions and colloquial or informal words
or expressions that might be common in spoken English [Alexander, 2008].

Like any other academic piece of writing, this genre requires formality, precision, and ob-
jectivity. It is conventionally characterized by “evidence...that the writer has been persistent,
open-minded, and disciplined in study” [Thaiss, 2006, p. 5]; that the writer prioritizes “reason
over emotion or sensual perception”; and imagines a reader who is “coolly rational, reading for
information, and intending to formulate a reasoned response.” [Op. cit., p. 7].

However, a short essay is distinguished from other academic genres by a set of specific fea-
tures. To start with, an essay is usually about one specific issue. It should be noted that an essay
does not claim an exhaustive interpretation of the subject. A paper aimed to analyze a wide range
of problems exceeds the essay genre. Secondly, an essay delivers the author’s personal views of a
specific issue, where the personality of the author plays an important role. At the same time, formal
writing excludes the use of personal pronouns unless it is an opinion essay. In a nutshell, an essay
is a text within the framework of which one’s ideas are put forward and substantiated.

The ideas introduced in an essay derive from the “appropriation” of the processed information
and (in some essay types) a corresponding emotional reaction to it. Writers (often unwittingly)
make use of what has previously been written, and thus some degree of borrowing is inevitable. A
writer constructs their arguments using the “established intertext within the discourse community
as the building blocks”. Intertextuality is the combining of past writings into a new unique text.
“Usually attributed to Julia Kristeva, the concept of intertextuality helps understand that all texts
are necessarily related to prior texts through a network of explicit or implicit links, allusions, rep-
etitions, acknowledged or unacknowledged inspiration, and direct quotations” [Roozen, 2015, p.

The development of students’ academic writing skills is an integral part of any ESP (English
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45]. Kenneth Burke metaphorically describes summarizing and integrating other texts in academic
writing as “entering the conversation” [Burke, 1941, p. 110].

According to Sheldon Smith, running an EAP (English for Academic Purposes) blog, there are
four main types of essays that vary in structure and purpose: narrative, descriptive, expository, and
argumentative [Smith, 2021]. A Narrative Essay is usually a first-person narration built around a
certain event or a situation from one’s life. Its main objective is to tell a story most interestingly
and engagingly. An Expository Essay is an umbrella term for five essay types. A Descriptive Essay
aims to create a vivid picture of what/who is described. The author should bear in mind the reason
for writing the description. A successful Descriptive Essay is supposed to contain many memora-
ble details to enable readers to grasp the impression the author meant to convey. The writer should
use sensory imagery engaging the reader’s senses — sight, hearing, smell, taste, touch, and convey
feelings and emotions. A Process Essay deals with the “How To ...” task. The topics vary from
“How to build an effective team” to “How to establish rapport with the audience”. A Comparison
Essay rests on a critical analysis of two things, identifying and explaining their similarities and
differences. A Cause and Effect Essay is concerned with why and/or how things happen, and what
issues from them. A Problem/Solution Essay is self-explanatory too. In this case, there is a problem
that needs solution(s). The structure of the essay includes a brief introduction to the problem and
the content about solutions. An Argumentative Essay/A Persuasive Essay is a type of writing that
is academic in nature. The author uses reason and logic to persuade/convince the reader to take a
certain attitude or a position. This is done by using cogent arguments and supporting these with
solid reasoning and compelling facts.

There are not many conventional handbooks and didactic manuals that embrace blended learn-
ing and facilitate autonomous knowledge acquisition. Russian teachers do not often encourage
students to explore online resources on essay writing, probably, for fear of potential plagiarism.
Such an approach may seem overprotective and even conservative.

2. MATERIAL AND METHODS

This article looks into the potential benefits and limitations of the American online writing
application Grammarly.com available in free, premium, and business versions. The software was
launched in 2009, it is a Ukrainian-origin American-headquartered cross-platform cloud-based
writing assistant with the linguistic content provided by the American side. It uses Al (artificial
intelligence) to identify and search for an appropriate replacement for the mistake it locates. Gram-
marly s algorithms automatically highlight potential issues that the user might have overlooked
and suggest corrections for grammar, spelling, style and punctuation. It is important to point out
that Grammarly only makes suggestions, and it is up to the user to decide whether to accept them.

This writing tool cannot be of any help in terms of essay content or structure, it rather aims to
identify and eliminate the persisting mistakes. This paper attempts to apply the online tool to mark-
ing the essays of MGIMO (Moscow State Institute of International Relations) master students who
specialize in international management. Unlike native speakers of English, the future managers are
not supposed to write literary academic essays of 1500 to 4000 words long.

The essays MGIMO master students write serve to consolidate the study materials (an end
term essay, especially), to integrate subject knowledge and the English language skills, to differ-
entiate a fact from an opinion, to enhance the ability of self-expression in a written form, and to
facilitate the narrative logic, and other skills and competencies. The topics for students’ papers
are based on the materials covered in the textbook “English Course for Management Masters:
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Preparing for the Future (Level C1)” [Zinkevich, 2016]. They encompass a wide range of themes,
relating to this or that aspect of students’ specialism, such as “Net generation: rewriting the old
rules of doing business” (expository essay);, “Downshifting: a plague or a blessing?” (for-and-
against essay); “Is there any difference in doing business in the past-, present- and future-orient-
ed cultures?” (comparison essay), “Dealing with cultural diversity in a business environment”
(solutions-to-problem essay); “Future of work. Will machines replace people?” (opinion essay)
and many others. Every master student writes about 20 papers during a three-term course. Each es-
say is about 300-350 words long. Traditionally, teachers check and mark essays manually referring
to the standard set of parameters [Perkins, 1983].

Figure 1. Essay assessment criteria (out of 100 points)

Mistake Points subtracted
Content Max. 30
Absence of thesis -10
Irrelevant argument -5 per case
Lack of examples and facts -2 per case
lllogical conclusions -2 per case
Structure and Coherence Max. 20
Absence of Introduction/Conclusion -10
Wrong paragraphing (the principle ‘one idea — one paragraph’is not observed) -5
No topic/introductory sentence in a paragraph -2 per case
Absence of linking words -5
Irrelevant transitional phrases -2 per case
Grammar Accuracy Max. 20
A narrow range of grammar structures -10
Grammar mistakes (tenses, word order, etc.) -3 per case
Wrong use of articles -0.5 per case
Vocabulary Max. 20
Basic level of lexis, irrelevant sentence variety, absence of synonyms/antonyms. -10
Incorrect use of vocabulary -2 per case
Improper collocations -2 per case
Informal style (unjustified use of vernacular) -2 per case
Spelling error -0.5per case
Correspondence to the Max. 10
specified volume Less than 10-20% -5
Less than 20-50% -10
If the given essay volume is less than 50%, the mark is unsatisfactory

Grammarly cannot help the teacher with the first part of this set of criteria, but it turns out
extremely useful in providing statistics on the pervasiveness of grammar, lexical or stylistic errors
in a particular group of students. Moreover, the writing software suggests an alternative approach
to evaluating students’ papers.

The researchers experimented by processing one hundred students’ essays with Grammarly.
By applying quantitative and qualitative methods to identifying and classifying students’ typical
mistakes, they received an illustrative and vivid picture of which lexis, grammar, structure, or style
aspects still need remedying.

Before Grammarly starts checking a written text it asks the user to specify five parameters:
the type of audience, the level of formality, the domain-specific language, the tone, and intention
of the discourse. In other words, Grammarly s analysis of a piece of writing can say if the author
succeeded in meeting the criteria set.
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3. RESULTS AND DISCUSSION

All the mistakes identified by Grammarly are broken down into four groups: correctness,
clarity, delivery, and engagement. This unique codification emphasizes the communicative impact
of a mistake on the given written discourse. Clean, mistake-free writing is taken care of by the cor-
rectness dimension; clarity, conciseness, and readability suggestions make one’s writing easier to
understand. Clarity problems occur when students use wordy, long, and complex sentences which
blur the meaning. The engagement parameter points to dull and monotonous sentences, overused
words, and hackneyed phrases. Using the words that convey the right tone is also essential to make
sure that your readers will understand what the writer intended them to. Grammarly.com offers a
range of suggestions to convey confidence, politeness, and respect.

Figure 2. A table of common mistakes

total 100%
correctness 48%
clarity 32%
engagement 7%
delivery 13%

3.1. Correctness

As the chart shows, the lion’s share of mistakes (48 percent) relates to the correctness param-
eter. Surprisingly, but most of the errors (both grammar and lexical), were not expected.

Figure 3. A table of Correctness filter mistakes

punctuation 50%
article 20%
other mistakes 30%

3.1.1. Punctuation mistakes

As it issues from the table above, about 50 percent of the total number of mistakes fall on
punctuation and indicate that this aspect of writing was not addressed in a timely manner or is
treated as something secondary to lexical and grammatical correctness.

About 45 percent of those is incorrect use or absence of commas in the right places. Around
five percent of the wrong usage of a comma could be attributed to “comma splice” or “run-ons”
(called “fused sentences™). The latter occurs when two complete sentences are squashed together
without using a coordinating conjunction or proper punctuation, such as a period or a semicolon
(if they are closely related), or an appropriate coordinating conjunction (for;, but, nor, or, yet, so).
These conjunctions are always preceded by a comma. Subordinating conjunctions is another meth-
od of correcting this punctuation mistake and creating a dependent clause. If a sentence begins
with a dependent clause, it is always separated with a comma. The most common subordinating
conjunctions are: after, although, before, even though, if, once, since, then, though, unless, until,
when, whenever, where, whether, while.

Two independent clauses could also be joined by a semicolon and a conjunctive adverb: as a
result, nevertheless, however, anyway, besides, certainly, consequently, even so, finally, for exam-
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ple, for instance, further, furthermore, hence, however, in contrast, in fact, in other words, instead,
likewise, meanwhile, moreover, nevertheless, on the contrary, otherwise, therefore, then, until now.
These are followed by a comma.

Among other structural/punctuation mistakes are fragmenting, a shift in perspective (disa-
greement), a dangling or misplaced modifier (e.g.. To begin with, To conclude, To start the ball
rolling), pronoun reference, a subject-predicate agreement, double subject (John... he),

An obvious solution is to develop and introduce a remedial course in punctuation (on the
Moodle platform, perhaps) for students’ self-study, which would also be a contribution to blended
learning.

3.1.2. The misuse of articles

The second prevailing mistake (20 percent) is the wrong use of articles. This mistake
recurs even in the advanced learners’ writing and requires regular monitoring. In this case, Gram-
marly.com 1s a reliable watchdog for both, students and teachers.

Grammarly pointed out the following cases:

» [n the modern society,

» So, what can be done to find a harmony between the work and the rest?

» For the employees, such a situation ...

» Thirdly, an ethical business is socially responsible.

» The number of the unemployed in these sectors is likely to grow.

3.1.3. Inconsistencies

Grammarly detects cases of inconsistency in using British and American English in the same
paper (predominantly spelling). Inconsistency in essays is also found in writing numbers, dates,
and acronyms.

3.2. Clarity

The clarity filter indicates how easy it is for the reader to grasp the meaning of the written text.
In the present experiment, clarity problems account for 32 percent of mistakes that occur when
students use wordy, long, and complex sentences, and overuse subordinate clauses and the passive
voice. Other types of communicative mistakes obfuscating readability are wrong linking words,
unclear antecedents, non-parallel structures, and dangling modifiers.

3.2.1. Wordy, long and complex sentences

Text readability is often obscured by very long sentences, containing up to fifty words that
are hard to understand even by a knowledgeable audience. Students should be taught conciseness
to improve the sharpness of their writing. To avoid misunderstanding, students need to proofread
their essays to cut out extra words, tighten up awkward phrases and make sure a sentence is not
too long.
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3.2.2. Overuse of subordinate clauses

Replacing subordinate clauses with participles serves the same end as eliminating preposition-
al phrases.

Figure 4. A table of common mistakes caused by overuse of subordinate clauses

alert replacement
The innovation which includes ... The innovation including...
On the other hand, automation and digitalization | On the other hand, automation and digitalization
that simplify one’s work and delegate ... that simplify one’s work delegating. ..
Besides, business ethics is a broad concept that Besides, business ethics is a broad concept including
includes many factors.... many factors....
To offset its carbon footprint, the company To offset its carbon footprint, the company
implements various projects which reduce pollution | implements various projects to reduce pollution
locally. locally.

3.2.3. Overuse of the Passive Voice

Overuse or wrong use of the Passive Voice makes up to 15 percent of the errors. The passive
voice is used when we want to focus the attention on a person or thing affected by the action and
not the action itself. Some think the overuse of the passive voice has caused the current outcry
against it.

» New technologies are actively introduced ...

» Real professionals are highly valued ...

» The company’s Code of Conduct is directly connected with ...

» The CEO’s salaries are commonly linked to ...

There is nothing wrong with the sentences above, but Grammarly is intolerant to the Passive
Voice. Not all the cases in the structure use are grammatically wrong, but the issue gets more sen-
sitive in a business context. In business writing especially, the Active Voice is significant to specify
the doer of the action. One can conclude that passive verbs should be used sparingly, where they
are quite necessary.

3.2.4. Dangling modifiers

According to English Grammar, a dangling modifier is a word or phrase that modifies a word
not clearly stated in the sentence. In other words, if a modifier (word or phrase) modifies (changes
the meaning of) a different word rather than the targeted one, it will be called a dangling modifier.

» Tostartthe-battrolting, digitalization gives us access to every single piece of information
in the world.

W Takingattthetrends-intoaccount, technological advances will affect future work.

W Havingintroduced-anewsystemofappraisal, the employees’salaries rose.

3.2.5. Wrong linking words
Beginning a sentence with And, But, In order to, In addition, To begin with, is yet another

reoccurring mistake that Grammarly points to. These mistakes constitute about five percent of the
total number.
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3.2.6. Unclear antecedents

Unclear antecedent (this/that/these/those) adds another 15 percent to the mistakes that blur the
true meaning of a sentence.
» Companies do this because they may receive big state orders or contracts. This helps them

» On the other hand, in the corporation’s opinion, their reason for introducing a KM system

» There are positive and negative trends. Therefore, any labor market will have to be flexible
to adapt to it.

3.2.7. Non-parallel structures

A parallel structure creates fluency in writing and enhances readability, as it uses patterns of
words in a way that readers can easily follow, and relate them to each other. Below is a typical
mistake detected by Grammarly:

To confront this issue, one should take measures such as installing antivirus software, sectire
securing the cloud data, and hire hiring an IT specialist.

3.2.8. Overuse of prepositional phrases

Conciseness and precision are also reached by replacing prepositional phrases. In most cas-
es, a prepositional phrase modifies either a verb or a noun. The study reveals that students use
adjectival and adverbial phrases excessively. Clarity, conciseness, and precision are reached by
eliminating prepositional phrases and tightening up awkward wording by cutting out extra words.
Grammarly suggests using no more than one preposition for every 10 or 15 words to make one’s
writing elegant and economical. The best recommendation is to replace such prepositional phras-
es by correlating adverbs, adjectives, participles, or possessive cases. Below are some of Gram-
marly s suggestions.

Figure 5. A table of suggested substitutes for prepositional phrases

58

alerts replacements
a variety of various
it is a waste of time and effort it wastes time and effort
capable of learning can learn
around the world worldwide

after the implementation of

after implementing

with the exception of except for
make a schedule of events to schedule events
in comparison with compared to

in the near future

shortly, soon

aims at nurturing

aims to nurture

the manner/way in which

how

at the same time

simultaneously

in addition to

besides, also

According to the opinion of C. Bell

In C. Bell’ opinion
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3.3. Engagement

Engagement parameter points to dull and monotonous passages with repetitive sentence struc-
ture in a row, overused words, and hackneyed phrases.

3.3.1. Abuse of filler words

Other sentences highlighted by Grammarly as faulty contained empty words and phrases that
weaken a message: only, simply, in fact, basically, as a matter of fact, clearly, type of, kind of, sort
of. The writing assistant also “dislikes” overused phrases like needless to say, all things consid-
ered, so to speak, to tell the truth, to say the least, for what it's worth, all in all.

According to Grammarly, a writer should follow the principle “Remember that less is more”.

Figure 6. Suggestions to eliminate empty words

alert replacement
It is impossible for robots to complete Robots cannot complete
can bring benefits to can benefit
will result in increased productivity will increase productivity
considered to be one of the most considered one of the most
has an adverse impact on harms
which is why 50
due to the fact that because/ since

3.3.2. Overuse of grammar expletives

Grammar expletives, sentence structures beginning with it, here or there followed by the
verb fo be, also weaken writing by placing the focus on something vague instead of the keyword
(e.g. : There are some team leaders who prefer the laissez-faire management style.) Changing the
sentence for: Some team leaders prefer the laissez-faire management style, makes it three words
shorter and more precise.

Grammarly also improved the structure: Here are some issues to consider before introducing
the innovations. The suggested variant was: Some issues to consider are .... The shorter version
sounds more definite without losing in the meaning.

3.3.3. The use of redundant intensifiers

Yet, another group of errors in students’ essays is redundancy and unnecessary intensifiers.
They weaken engagement and make writing less interesting and effective.

Figure 7. A table of common mistakes caused by redundancy or unnecessary intensifiers

alert replacement
In the future, it will 1t will
their own competence their competence
| personally agree lagree
absolutely essential essential
most crucial asset crucial asset
new innovations innovations
very wonderful wonderful
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Besides structural improvements, Grammarly consistently recommends replacing weak words
or hackneyed phrases with more expressive alternatives. Below are suggestions on synonymic

replacements:
Figure 8. A table of weak words and hackneyed phrases
alert replacement
to make the business stronger to make the business healthier
certain specific, individual
certainly undoubtedly
important essential, critical, vital

additional discussion

further

above-mentioned areas

areas mentioned above/earlier

a number of several, some

alot of many

while at the same time

constantly continually

highly risky hazardous, perilous, precarious
difficult challenging, tough, complicated
complex complicated

good excellent

huge vast, massive

major significant

endless process ongoing, continuous

a large/wide range a more extensive/comprehensive range
modern conditions current conditions

needed required

clever intelligent, creative, brilliant, bright, savvy
I strongly believe I firmly believe

tough measures

more stringent / stricter measures

businessmen

business people, people in business

development

growth, advancement, improvement, evolution, expansion

improvement

advancement, progress, gain, rise

As it follows from the table above, the students overuse such trite words as development, im-
provement, important, difficult, huge, modern, and others. Their replacement makes writing more

engaging, focused, and interesting.

3.3.5. Gender-neutral words

The word businessmen stands alone for being tagged (labeled) as outdated or non-inclusive,
and therefore politically incorrect. Business people collocation is preferred as a gender-neutral

substitute.

3.4. Delivery

Using words that convey the right tone is also essential to make sure that your readers will
understand what you intended them to. Grammarly.com offers a range of suggestions to convey
confidence, politeness, and respect. Personal pronouns, contractions, and inappropriate colloquial-
isms are generally frowned upon in formal writing.
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Interestingly enough, Grammarly points to some straightforward, even blunt statements the
students used in their essays, e.g.: In some small companies a KM system is absolutely worthless.
The latter sounds too categorical and judgmental in English, it could be mitigated by replacing
absolutely worthless with not very helpful/important/worthy. Black-and-white declarations can
sound too harsh to readers. Compare: I can t agree, and [ am afraid [ have to disagree. The students
do not seem to be familiar with English understatement. Culturally-loaded words and phrases di-
rectly or obliquely reflect the national culture. Improper use of culturally conditioned words may
result in a misunderstanding in cross -cultural communication. Awareness of this cultural and lin-
guistic feature may help MGIMO graduates understand their British business partners’ responses,
intentions, and decisions better when negotiating or corresponding with them.

Besides Grammarlys suggestions which make up a considerable percentage, there is a less
significant number of faulty cases, when some students mix up as and like, would rather and had
better; except and besides, a big amount and a large number; rational and rationale, and some
others.

A question arises, “How reliable is Grammarly?” Although the writing software can be very
helpful, it does not take into account the context and takes a formal approach to written texts.

Teachers need to do double-checking, bearing in mind that “it’s not only human to err” —
Grammarly can err too.

» Many report(s) a considerable improvement in ... (Many here means people, Grammarly
understands it as many reports and corrects an agreement ‘mistake’)

» The word ‘businessmen’ stands alone... (stand). (Stands agrees with the word, not busi-
nessmen).

If authors want to use advanced grammar structures and avoid some optional corrections by
Grammarly, they should mark their texts as “General Creative”.

4. CONCLUSIONS

Processing 100 students’ essays proved Grammarly very useful as a diagnostic instrument and
helped reveal the reoccurring mistakes and writing problems that need addressing. The analysis
will serve as the basis for developing a corrective course. Naturally, the same analysis could have
been conducted conventionally, but in this case, the research, classification, and codification of
mistakes would have taken much more time and effort.

Students can benefit from using Grammarly in many ways too. Unlike other built-in spelling
and grammar checkers, Grammarly offers more features which have a huge educational potential,
and its contextual awareness (style, tone, vocabulary) serves the same end. Grammarly (premi-
um version) provides feedback organized into four categories and gives the reasoning behind its
improvement suggestions. The latter is Grammarly s advantage over other digital writing tools.
Students can also save the edited papers on the computer and look through the mistakes made in
earlier papers, not to repeat them in further writing.

Some argue that using Grammarly by students devaluates their papers, others, on the contrary,
consider it a way of self-teaching and offer the following counter-arguments: Grammarly does not
suggest ideas to write about, it cannot improve the content, neither can it organize writing.

The tool is designed for students, not faculty, although Grammarly can rate papers out of one
hundred points, it is not an actual mark, just an indication of essay quality. Nonetheless, teachers
should not fully trust it either, since Grammarly can count the same mistake in one paper as many
times as it occurs.
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Numerous feedbacks from Grammarly users say that 20 percent of them resort to it for edu-
cational needs, the rest are corporate customers. Many report increased confidence in their writ-
ing ability. Since MGIMO graduates are likely to work in the international environment or/and
correspond with their business partners in English, Grammarly could be of great help in writing
error-free letters, reports, proposals, and similar documents. Grammarly for Business seems most
relevant for these needs, though the tool might come in handy for text speak or casual blogging,
depending on goal setting.

Grammarly's online presence is noticeable. Many Grammar blogs are continually updated.
For instance, Grammar Checker is not an ordinary online word-processing program, but a broad
variety of blogs and infographics on multiple grammar and lexical topics. They can help anyone
perfect their way to successful writing and cope with the sticky moments in English punctuation.

Here comes the list of the benefits tracked by the researchers:

Grammarly identifies students’ typical mistakes;

students can download their edited papers and refer to them later;

Grammarly suggests and explains;

Grammarly helps enhance students’ vocabulary;

Grammarly is sensitive to the domain: business, academic, etc.;

Grammarly teaches punctuation, the least developed skill of ESP learners;

Grammarly can be helpful for professional needs (editing documents, writing letters and
e-mails);

» Grammarly Premium can do a lot more!

VVVVYYVYYVYY
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OPUEHTAIIUA HA HEIPEPBIBHOCTb U I'OTOBHOCTbD
K OBPA3OBAHHMIO B CBETE IIPUHIIUIIOB YIIPABJIEHUSA
CUCTEMAMHU HA OCHOBE KAYECTBA:
IO CTPAHUUAM METOAUKH E.H. COJIOBOBOHU
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AHHOTanus: JlaHHAS CTaThs MOCBSIIEHA OAHON M3 CAMBIX aKTyaJbHBIX MPOOJIEM, CBS3aHHBIX
C MHHOBALIMOHHBIMU TEH/ICHIIMSAMU COBPEMEHHOTO NMPOPECCHOHATBLHOIO 00pa30BaHus B YaCTH IO-
BBILIEHUS KOHKYPEHTOCTIOCOOHOCTH. OMNKCcaHue 3TUX TEHEHIMH SBISETCS TPUOPUTETHON IIENBI0
JIAHHOTO MUKPOUCCIIEIOBAHNS, TI03BOJIIOLIEH PACKPBITh MHOIOTPAHHOCTh JEATEIBHOCTH YYEHOIO
E.H. ConoBoBoii. B koHTeKCTE€ MUPOBBIX CTPATErMYECKUX MPOLECCOB OPUEHTALMS HAa HEMPEPhIB-
HOCTb ¥ TOTOBHOCTb K 00pPa30BaHHIO C YUETOM TPUHIIUIIOB YIIPABICHHS CUCTEMaMH Ha OCHOBE Kade-
CTBA CTAHOBATCS OCOOCHHO 3HAYMMBIMH IS TEX, KOMY IIPEACTOUT paboTaTh C Ye0BEKOM-TIOHIMAI0-
MMM B TIPOCTPAHCTBE HEMPEPBIBHBIX TPaHCHOPMALIHI COLIMYyMa, KAYECTBEHHbIX M KOJTMYECTBEHHBIX
M3MEHEHHU B 00pa30BaTeNbHOM Cpe/ie CTPaHbl M PErHMOHOB, A TAKXKE HEOTHO3HAYHBIX COIMANIBHBIX,
HH(OPMAIMOHHO-00pa30BaTENbHBIX M OHOBPEMEHHO TMYHOCTHO 3HAYMMBIX TS KOXKIOTO YEJI0BEKa
notokoB. [Ipexie Bcero 310 kacaercs HeNPEPHIBHO MEHSIOIET0Cs CTaTyca U 00pa30BaHuUs B LIETIOM,
U TIperoyiaBaTeniell By3a U KOJUIe/bka, U yduTeneil o0meoOpasoBarenbHoro yupexaeHus. Vimenno
3TH SBJIEHUS CUCTEMHO U TOCIIEA0BATENBHO HAXOAT OTPAKEHUE B TPYZIaX BEAYLIUX OTEUECTBEHHBIX
YUEHBIX, NIE1aroroB, MeToaucToB. Ocobast poib B JaHHOM HANPABIEHUH TPUHAUICKUT METOIUKE 00-
y4eHHUs HHOCTPAHHBIM $SI3bIKaM, BBITIONHAIOLIEH HE CIacaTelbHy0,  TyMaHU3UPYIOILYIO, KYJIbTYpPO-
TBOPUYECKYIO MUCCHIO, O KOTOPOi HEOOXOMMO TOBOPHTH U MUCATh HACTONYMBO U MOCTIEI0BATEIBHO
B KaUeCTBE CHCTEMOOOPA3YIOILET0 NPUHIMIA IPOBIKEHUS (PUITOCOPUH U METOJI0JIOTUH COBPEMEH-
HOTO MHOSI3bIYHOTO 00pa30BaHKs KaK EHHOCTHOTO HOBOOOPA30BaHHs POCCUMCKOM KYITBTYpBI.

KitioueBbie ci10Ba: rymMaHu3amms o0pa3oBaHus, JTUIEPCTBO, MPOIECCHBIN MOIX0M, CUCTEM-
HBII OJXO0/1 K MEHEIDKMEHTY, PO(eCcCHOHaTbHOE 00pa3oBaHHe.

Jas uuruposanusi: bynankuna H.E. (2021). Opuenraiys Ha HeNpepbIBHOCTH 1 TOTOBHOCTD
K 00pa30BaHHUIO B CBETE PHHIIMIIOB YIPABICHUS CHCTEMAaMH HAa OCHOBE Ka4eCTBa: [0 CTPaHHI[aM
metoauku E.H. ConoBoBoii. Juckypc npogeccuonansvroii kommynuxayuu. 3(4), C. 64-72. https://

doi.org/10.24833/2687-0126-2021-3-4-64-72
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Viewpoint Nadezhda E. Bulankina

1.BBEJIEHUE

paMKax s3bIKOBOM M KylbTypHOW mapaaurmsl, Besen 3a E. H. ConoBoBoii, npoyecc

cucmemHo2o ynpasnenus OyaeM NOHUMATh «...KaK PYKOBOJICTBO CUCTEMOM, CO3JlaHUE

OTpe/ICTICHHON CPe/Ibl, OPHEHTAINS Ha TIEPCTICKTUBY, II€ CHIOMHHYTHOE Ka4eCTBO KO-
HEYHOTO MPOIYKTA SBISETCS JIUIIb OAHUM M3 MHOTHX MOKa3aTtesied ycnemHocTu pa3sutusy [Co-
noBoBa, 2009, c. 13]. JIleBsHOCTBIE TOABI MPOULIOTO CTOJIETUS U TOCIEAYIOMIUN TEPHOJT TPETHETO
THICSYETIETUS — TOBOPOTHBIH MOMEHT B CHCTEME MHOSA3BIYHOTO 00Pa30BaHMS, XapaKTEPH3YIOIIHii-
CsI BBEICHUEM €IMHBIX MOIXO0/IOB K OMPEIEICHNI0 MUHUMAJIbHBIX TPeOOBaHUH K YPOBHIO 00y4eH-
HOCTH YYaII[HXCs, B 0COOCHHOCTH YMEHUS TPUMEHSTH ITOTyYSHHbIE 3HAHWS B y4eOHOM 1 peabHOM
JEATENbHOCTH U BIaJeHHs Coco0aMy MO3HABATENbHON JIEITeIbHOCTH. B 3Tn ol HauMHaeT-
Csl MHTEHCUBHAs paboTa MO ONpPEIENCHUI0 ONTUMANIBHBIX CPEJCTB MOBBILEHUS 3(PPEKTUBHOCTU
00pa3oBaTeNIbHOTO MpPOIecca, B TOM YHUCIIE M MpoIecca MOATOTOBKH MEAarOTHIeCKUX KaapoB C
y4ETOM MOJNIOKUTEIFHOTO OTEYECTBEHHOTO U MEXTYHAPOIHOTO ONbITA YIPABICHHUS Ka4eCTBOM B
HanpaBJIeHUU Pa3BUTUS KOHKYPEHTOCIIOCOOHOCTH CHCTeMbI 0Opa3oBanus B 1enoM. «ViMeHHO B
TaKOM KOHTEKCTe 00yueHHs CTAHOBHTCS BO3MOKHBIM ()OPMUpPOBAHHE BCEX 0A30BBIX KOMIETEH-
Ui, 6€3 KOTOPBIX BBIMTYCKHUK YyBCTBYET ce0si O€33alIUTHBIM B PEATBHOM MHPE COBPEMEHHBIX
npodeccuii, He MOXKET aJIANTHPOBATHCS K YCIOBHAM “B3POCITON” KHU3HIY», YTBEPKIACT yYIEHBIN
[ConoBoga, 2009, c. 12]. B pamkax gaHHOM napaAurMsl IPOBOJUTCS MHTEHCUBHAS HAyYHO-UCCIIE-
J0BaTeIbCKas paboTa 10 ONPEAEIECHUIO ¥ BHEIPEHNIO ONTUMANIBHBIX CPECTB MOBBILIEHHS KOHKY-
PEHTOCTIOCOOHOCTH, B YACTHOCTH, CHCTEMBI HHOSA3BIYHOTO 0Opa3oBanus [Bhatia, 1994; Bokova &
Malakhova, 2019; Dalton-Puffer, 2007; Horn, 2016; Kovaleva, 2020; Marsh, 2002]; co3nanue us-
HOBALIMOHHOM 00pa30BaTeIbHOM Cpeibl IPU3HAETCA NPHOPUTETHOM 3a1aueil; CUUTAeTC s, YTO He-
BO3MOYKHO PEIIHUTH TPo0IeMy KauecTBa 00pa30BaHUs BHE CIOKUBILUXCS PETMOHAIBHBIX 0COOEH-
Hocreit [Anisimova, 2010; Filchenko & Anikina, 2018; Galskova, 2020; Spratt, 2012; Malakhova
& Mishutina, 2021; Stoliarenko et al., 2021; Torres-Rocha, 2019; fAxymkuna, 2020].

B cBoto ouepens, HoBocubupck u HoBocubupckas obmacts B 2020 rogy BKIHOYAOTCS B Ha-
LIMOHAJIbHOE TPOEKTHOE MPOCTPAHCTBO «YUHUTENb OyIyIIEroy, a Takxke B MpoeKT «EauHoe Hayd-
HO-METOIMYECKOE MPOCTPAHCTBOY, HAXOMSACH B TIOMCKE TYMaHUTAPHBIX MPAKTUK, HATPABICHHBIX
Ha HccieioBanne (pakTOpPOB M pa3yMHBIX YCIOBHIA MOBBIIICHHS Ka4€CTBEHHBIX XapAKTEPUCTHUK pPe-
TMOHAJILHOM HHHOBAIIMOHHOW 00pa3oBarenbHoi cpersl [ Kovaleva, 2020; Malakhova & Mishutina,
2021; ConoBoaa, 2009; Stoliarenko et al., 2021].

B koHTEKCTE M3II0KEHHOTO 1eTTh TAHHOTO MUKPOUCCIIEI0BAHUS BUIUTCS B MIPE3CHTAIINN Pe-
3yIIBTaTOB MPOCKTUPOBAHKS PETHOHAIBHBIX HMHHOBAIIMOHHBIX PAKTHK HA MPUMEPE OpTraHU3alNN
JEATENbHOCTH PYKOBOAUTEIICH MyHUIIUTIAIBHBIX MeToinueckux oobeaunennit (MMO) yuureneit
MHOCTPAHHBIX SI3bIKOB B YaCTU (pOPMHUPOBaHUS (DYHKIIMOHATLHOM IPAMOTHOCTH 00yJaromuxcs B
MPOIECCEe OCBOCHHUS MHOS3BIYHON KYJIBTYPHI.

2. METOAOJ0I'UsA

B doxyce BHMMaHUS JaHHOTO MCCIEIOBAHHUS HAXOIUTCS aKCHOJIOTHUYECKUH TTOIXO0/ K Opra-
Hu3zanuu B 2021 roy MHHOBAIIMOHHOM OMBITHO-TIOMCKOBOM TUIOIA/IKHU JIJIS COBMECTHOM MPOEKTH-
POBOYHOM JIEATENBHOCTH € PYKOBOIUTEISIMH COpoka 1ByX MMO yuuTteneil ”HOCTPaHHBIX SI3bIKOB
(2200 yumreneit; 2000 obmieo0pa3oBaTeIbHBIX OpraHu3aiyii). JJaHHBIH BU]T TIEarOrHYeCKOM Jie-
ATENFHOCTH COTPYAHMKOB HOBOCHOMPCKOTO MHCTHTYTA MOBBIICHUS KBATH(MHUKAIIMN W TIEPETOI-
roToBKH paboTHUKOB 00pazoBanus (HoBocubupck, Poccust) cTaHOBUTCS 1ETBI0 M OTHOBPEMEHHO
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€CTECTBEHHBIM MPOJOKEHIEM JIOHTUTIOMHOTO TEOPETUKO-METOI0IOTUUECKOTO, OTIBITHO-TIOMCKO-
BOTO ¥ 9KCTIEPUMEHTAJIBHOTO MCCleIoBaHus Ha TeMy «KyinbpTypHOE camoornpeieneHne JTNIHOCTH
B TOJIUSI3BIKOBOM 00Pa30BaTEIbHOM MPOCTPAHCTBEY, HHUIIMUPOBAHHOTO aBTOPOM JIAHHOM CTaThH
TIPH TIOJICPIKKE COTPYTHUKOB Kadepbl TyMaHUTapHOTO 00pa3oBanus B 1995 romay u nmpoBoanumo-
IO 110 HACTOsIIee BpeMs Ha 0a3e pernoHaNIbHBIX CTAKUPOBOUHBIX TUIomanok (100 obmeodpazoa-
TEIBHBIX OpraHu3aIyii). Ha3BaHHbIE BBINIE HAIIMOHATBHBIC TIPOEKTHI MOATBEPIKAAIOT BATUIHOCTD
JaJbHEHIIET0 BHEAPEHHS PE3YJIbTaTOB MPOBEICHHOTO aBTOPOM IIMPOKOMACIITAOHOTO HCCIEO0-
BaHWUs, YIIOMSHYTOTO paHee, B 0a3e KOTOPOTO HAXOAATCS KYJIBTYPOJIOTHICCKUN W KYJIBTYPOBEIUE-
CKHH TOJIXO/IbI KAK COCTABHBIE AIIEMEHTBI aKCUIIOTH3AIMK 00pa30BaHus B 1IeI0M. ['yMaHu3anus u
TYMaHUTApU3ANUS KaK Ba)KHEHUIIHE COCTABIISIONIIE 00Pa30BaHMs BHICTYIIAOT B KA4eCTBE HEOOXO-
JTUMBIX (DAaKTOPOB M YCIOBHUI JUIsl MIPOJBHKEHHS KATETOPHI HEMPEPHIBHOCTU U TOTOBHOCTH JIMY-
HOCTH TIe/larora K 00pa30BaHHMIO B CBETE MPHHIIATIOB YIPABJICHUS CHCTEMAaMU Ha OCHOBE KaueCTRa.

N3noxeHHOE BBIIIE CTAHOBUTCS CBOETO POJIa MEMOO0I02UYeCKUM NOCBLIOM JUTS BHEPEHUS
ABTOPCKOM TIEHHOCTHO-CMBICTIOBOM MOJIENTH, TPHEAWHON 1O IENsIM | 3a1adaM, — cooepicanue,
MexHON02Usl, Neda2o2uKa, a 1eJbI0 U PE3yJIbTaTOM IMOUCKOBOM IEATENbHOCTH — MPOSKTUPOBAHUE
THPKUPOBAHNE HHHOBAIIMOHHBIX MPAKTUK B CUCTEME perHOHANbLHBIX MMO yuuTteneit nHOCTpaH-
HBIX S3BIKOB.

3. PE3YJIBTATBI UCCIIEJOBAHUSA

B xone uccnenoBanus ObUTH JOCTUTHYTHI CIEAYIOIINE PE3YIBTATH:

1. Akryamu3anusi aBTOPCKOW LIEHHOCTHO-CMBICIIOBOM MOJEIH, TPUEIMHOM 110 UESM U 3a/1a-
qaMm, — cooepoicanile, mexuonozaus, nedaeozuka — B Koutekcte oonosineHHoro ®I'OC (denepainb-
HBIX TOCYJapCTBEHHBIX 00pa30BaTeIbHBIX CTAHIAPTOB). ACHEKT — (opMHpOBaHHE TOOATBHBIX
komneTenimit anaHocty [Malakhova & Mishutina, 2021].

2. PazpaboTka u BHeIpeHUEe MOIYIbHON mporpammel «BHeapenue 3pheKTUBHBIX PUEMOB
MOJITOTOBKHU IMIKOJILHUKOB K UTOTOBOM arrectaiuu B KoHTekcre @I'OC B 001meodpa3zoBarenbHbIX
OpraHu3aLusaX».

3. KoppekTupoBka u o6HOBIeHHE pabOThl pykoBoauTeneil pernoHansHeix MMO yunteneit
MHOCTPAHHBIX A3bIKOB B IIEJISIX MOBBIIIEHUS X CTaTyca MU aKTUBU3ALUU UCCIIe0BATEILCKON JIes-
TEJIBHOCTH I10 CO3/IaHHI0 €JUHOTO HAyYHO-METOANYECKOTO IPOCTPAHCTBA.

4. TupaxupoBaHUE PE3yJITAaTOB NPOBEJCHHOTO MUKPOUCCIIEA0BAHNUS Ha CTPAHULIAX POCCHI-
CKHX ¥ 3apYOeKHBIX TPOHECCHOHATBHBIX )KYPHAIIOB.

Ilepsviii 5man, copepxkaTenbHbIN (peiiM, TieTIeBas yCTaHOBKA KOTOPOTO — pa3paboTKa KOHTECH-
Ta 1o npobneme «Buenpenue 3(pPEeKTUBHBIX METOANYECKUX MTPUEMOB MOATOTOBKH IIKOJIbHHKOB
K UTOTOBOM arrecTanuu B koHTekcTe 00HOBIeHHOro ®I'OC B 00pa3oBaTesibHON OpraHu3alum»,
BKJIIOYAET: a) MPOEKTUPOBAHNE KOHCYJIBTAaTUBHOM MOAAEpKKH pykoBoxureneid MMO yuurenei
MHOCTPAHHBIX SI3BIKOB; 0) MIIAHUPOBAHUE U HAIMOJHEHHUE COJACPKAHMEM CECCHH M MEKCECCHUOH-
HBIX MEPOIPUATHUIL HA KaJICHAAPHBIH TOJ]; B) CO3/[aHHE MPOrPAMMHO-METOANYECKOT0 00eCTIeYeH s
KOHCYJIBTaTUBHBIX YCIyT B KOHTekcTe 00HOoBIeHHOro ®I'OC; r) pazpaboTka 1 CO3/1aHUE OpraHu-
3aI[MOHHO-TIEIATOTMYECKUX YCIOBUI M OTUETHBIX METOIMUYECKUX MAT€pPUAJIOB B YaCTHU MPOEKTHU-
POBaHUS MHHOBALIMOHHBIX MPAKTUK B paMKax pailoHHbIX MMO yunTenei.

B pamkax manHoro srama Obuta OpraHu3oBaHa paboTa MO0 OCBOEHMIO COIEPXKAHMS TEPBOTO
monyist «KoHuenTyanbHble OCHOBBI MPENOaBAHNS HHOCTPAHHOTO (AHIIIMHCKOIO) S3bIKa B CBETE
obnoBnerHoro ®I'OC s 00pa3oBaTeNbHBIX OpraHU3alMil», HAIIETICHHAs HA MOBBIIICHUE Kaue-
CTBA MHOS3BIYHOTO 00Pa30BaHMs B YACTH BHEPEHUS P PEKTUBHBIX TPHEMOB TTOJITOTOBKH IIKOJTh-
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HHUKOB K UTOroBol arrecranuu [Kovaleva, 2020; Malakhova & Mishutina, 2021]. JlaaHbIi 3Tan
HOCHT IPOOJEMHBIN XapaKTep B CHIIy CYHIECTBYIOIIUX CIA0BIX CTOPOH — KaJpOBBIH AeHHUIUT U
cnabasi MOArOTOBKA CIIEUAINCTOB, OTCYTCTBUE €IMHOM KOHLENIMU MPENOAaBaHus B PErHOHAX,
B YaCTHOCTH, €IMHOTO y4eOHOT0 Moco0us, eUHBIX MOAXO0I0B K (OPMUPOBAHUIO OaHKa 3aaHUN
CTaHJAPTH3UPOBAHHBIX TECTOB 10 TAHHOH yueOHOW AUCIIUILINHE, TPOOIEMHOE MaTepHaTbHO-TEX-
HHUYecKoe obecreueHne yueOHOro mporecca. TexHonoeus HanpapieHa Ha aKTUBH3AIMIO MCCIIe-
JI0BaTEJILCKOM JIESITENbHOCTH (KPUTUYECKUI aHAIM3) YUUTENsl MHOCTPAHHOTO S3bIKA; OCYILIECT-
BIISIETCS HA IPEMEPE U3BECTHBIX POCCUMCKHUX YU€OHUKOB M HOBBIX Cepuil y4eOHO-METOANYECKUX
kommuiekcoB (YMK), Bxmtodennsix B @enepanbhbliil mepedens yaeOnukos (PITY), u obpazosa-
TETbHBIX NU(PPOBBIX CEPBUCOB U MPUIOKEHHIA; METOIOIOTHS BKIIIOYAET MPOLECCHBIN TOIXO0M K
U3YUCHUIO y4eOHO-METOANYECKON JTUTEPATyphl, KPUTUUECKUN aHATINU3 €€ 0COOEHHOCTEHN U KpHTe-
pueB 0TOOpa ISt UCTIONB30BAHUS B KOHKPETHBIX YCIOBUSIX 00pa3zoBarenbHOi opranuzaimu (00);
MEaror Mmoyy4aeT BOZMOKHOCTh MO3HAKOMUTHCS ¢ HOBBIMU WH()OPMAMOHHBIMU MaTepHaIaMu
KOHIIETITYaJJbHOTO XapakTepa U CIoco0aMu MPOEKTUPOBAHUS M OPraHU3AIMK IIET0CTHOTO 00pa-
30BaTeNIbHOTO MPOCTPAHCTBA YPOKA/OB MHOCTPAHHOTO SI3bIKa KOMMYHHKAaTUBHOM HAINPaBIEHHOCTH
B YAaCTH MOJTOTOBKU IIKOJIBHUKOB K UTOTOBOW arTeCTalUu. Ipu npakmuxo-opueHmuposaHHblx
On0Ka 0anHo20 MOOYIS, KaXIbI M3 KOTOPBIX TpeOyeT He TOJNBKO TEOPETHUECKUX 3HAHWU, HO U
MHTEJUIEKTYAJIbHOM COCTABIAIOIIEN — YMEHUM KPUTHYECKOTO OCMBICICHUS M aHAJIM3a AKTYyasb-
HOI1 7151 IIKOJIBI ITPOOJIEMbI B YACTH MOBBIIIEHHS Ka4€CTBA MHOA3BIYHOTO 00pa30BaHUs — MIPE/ITIO-
JIararoT ONEpPaTUBHYIO OLEHKY; TEKYIIUN KOHMPONbHbI YKCNpecc-onpoc HOCUT MOTUBUPYIOIIUH
XapakTep — MOBBIINICHUE MOTHBAIIMH YUUTEIS K CAMOCTOATETbHOM paboTe B YaCTH CO3/IaHUS METO-
JMYECKON Pa3pabOTKH B paMKax TMOJTOTOBKH MIKOILHUKOB K UTOTOBOM aTTECTAIlMK, HAIlEINBas Ha
pelieHue 3a1a4 mpoOJeMHOT0 XapaKkTepa, CBA3aHHBIX C MOBBIILICHUEM YPOBHS HHOA3BIYHOTO 00pa-
30BaHUS HA PETHOHATIBLHOM YPOBHE. 3aounblii popmam AUCTAHIMOHHOM MPE3EHTALMN aBTOPCKUX
JIEKIMA ¥ BeOMHAPOB, a TaKkKe Y4eOHO-METOMMUYECKUX Pa3pabOTOK M MOCOOMH I AUCTAHIN-
OHHOW U CaMOCTOSATEIbHOM padoThl, B KOTOPHIX MPEACTABIEH MEPEIOBOI MeIarorHueCKuil OTbIT
NPOEKTUPOBAHUS Pa3BUBAIOLIEH 00pa30BaTENbHOM CPEIbl AT KPUTUUECKOTO aHAIIN3a, TO3BOJISET
YUUTENIO ONEPATUBHO BKJIIOUUTHCS B MPOEKTHPOBOUYHYIO AEATEIBHOCTb YKE B KOHIIE M3y4YEHHs
NIEPBOTO pa3ziena nporpaMmbl. J[aHHBIA MOYIIb HOCUT UCCIIE0BATENbCKAN U YACTUYHO BHEAPEH-
YECKUU XapakKTep.

Bmopou sman, TexHonoruyeckuil (mporeccyaibHblii) Gpeiim, B 3aJaudl KOTOPOTO BXOIUT
ampo0anus B paMKax MpeACTaBICHHOTO HHCTUTYTOM (kKadempoii HHOSA3BIYHOTO 00pa30BaHMs ) KOH-
TEHTA: a) IPOEKTUPOBAHNE METOANYECKON pabOTHI HA MyHHUIIUTIATEHOM YPOBHE B KOHTEKCTE MPHO-
PUTETOB PA3BUTHUS PETUOHATBHON CHCTEMBI 00pa30BaHus B 4aCTH (POPMUPOBAHUS (DYHKIIMOHAIb-
HOIl rpaMOTHOCTH 00y4aromuxcs; 0) u3yueHue U MCHOIb30BaHUE TPOrPAMMHO-METOIMYECKOTO
o0ecreyeHus 1 KOHCY/ITaTUBHON MOMOIIY B XOZ€ MPOEKTUPOBAHUS M TUPAKUPOBAHUS HWHHOBA-
IIMOHHBIX MPAKTUK OTHOCUTEIHHO IP(HEKTUBHBIX METOMMIECKUX ITPUEMOB MOATOTOBKH ITKOJIbHH-
KOB K UTOTOBOI1 arTecTanuu B KoHTekcte ooHoBieHHOr0 ®I'OC B 00pa3oBaTensHO Opranu3anium
Ha PallOHHOM YPOBHE.

B pamkax atoro stama Ob1a opraniu3oBana paboTa Mo 0CBOSHHIO COIEPKAHUSI BTOPOTO MOJTY-
7151, KOTOPBIH M3ydaeTcs pykoBoauteasmu MMO u mearoraMu TUCTaHIIMOHHO, OHU OTBEYAIOT Ha
BOMPOCHI ISl CAMOKOHTPOJIS K KaXI0H TeMe, apoOUpyIOT H3y4eHHOE Ha MPAKTUKE U BHITIOTHSIOT
TECT K MOAYINI0. B pe3ynbrare nzyueHus: MaTepraioB 3TOrO MOAYIS TE1aroTy y4arcsl yYUThIBaTh
TICHXOJIOTUYECKUE 0COOCHHOCTH IIKOJIbHUKOB KaK CyOBEKTOB y4eOHOH NeATeNbHOCTH MpH Opra-
HU3aIMU y4eOHO-TI03HABATEIbHOM AesTenbHoCTH. [lenarorn yuarcst 6onee TOYHO YIUTHIBATh 3TH
0C00EHHOCTH 00YyHYarOIIUXCS TPU OPTaHU3ALNH YueOHOTO MpoIecca 1 MOATOTOBKU UX K HTOTOBON
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aTTeCTaIuy, anpoOupysl TPEICTABICHHBIE B MOYJIE IPHMEPHI TIPOSKTUPOBAHKS YPOKOB B CBOCH
MOBCEIHEBHOM paboTe, MPOBOAAT MUKPOUCCIIETOBAHIE — BHISIBICHHE BEAYIHX KaHAJIOB BOCIPH-
ATHS (MOIAIBHOCTD BOCTIpUATHA) yyanmumucs. CoepkaHue JaHHOTO MOAYJISL OTpa)KaeT MaTepu-
aJIbl MPOEKTHUPOBAHUS U BHEIPEHHS TIEPEIOBOTO MEIArOrHUeCKOro OMbITa B YacTh 3P PEKTUBHBIX
MPUEMOB MTOATOTOBKH HIKOJIBHUKOB K MTOTOBOM aTTECTALMHU U SBISETCS MPAKTUUECKUM MPOJOIIKE-
HHEM TIOJTOTOBKU YUHUTEISI HHOCTPAHHOTO (aHTIIMHCKOTO) sI3bIKA K MCCIIEA0BAHUIO CTAHAAPTU3H-
POBaHHBIX BAPUAHTOB 33/IaHUI B Pa3IMuHOM (popMare 1 CO3aHUI0 COOCTBEHHBIX IUAAKTUUECKHUX
pa3paboTOK W MaTepHanoB Ha OCHOBE PE3yNIbTaTOB MPOBEICHHOTO aHANN3a MPOBEPOUYHBIX PabOT
B YAaCTH TMOJTrOTOBKH IIKOJILHUKOB K UTOTOBOM arTecTalnd. B pamkax AaHHOTO MOAYJS YUUTENs
CaMOCTOSITENIbHO aHATM3UPYIOT UCMOIb3YEMYI0 UMM MpeAMETHYI0 JuHUI0 Y MK «AHmmickuii
S3BIKY» C 1I€JIbI0 MPOEKTUPOBAHUS/HACKIIIEHUS COEPKaHMs HOBBIMH KYJIbTYPHBIMH IIEHHOCTSIMH
Y A3BIKOBBIMH PEATMAMHI COBPEMEHHON MHOSA3BIYHON PEYEBOM AEATEIBHOCTH B CBETE NNOATOTOBKH
yYaluxcs K UTOroBOM arrectauu. J[aHHbIi MOYNb TaKkKe BKIIOYAET TPU TEMBI, KOTOPbIE TIpe/I-
MOJIAratoT TEKYIIUil ¥ UTOTOBBIA KOHTPOJb B (DOpMaTe KOHTPOIBHBIX 331aHUH AT CAMOIPOBEPKH
U TeCTUpoBaHue. J[aHHbI MOYIb TAK)KE HOCUT UCCIIE0BATENbCKUM M YACTUYHO BHEAPEHUECKUIA
XapakTep.

B kxadecTBe nmprMepa npuBeeM TeMaTUuecKue JIMHUU JJAHHOTO MOJTYJIS:

Hcnosb3oBanue MeTOa «yNPaBIsieMbIX OTKPBITHID B paMKaX ()OpMUPOBAHNS U PA3BH-
THSI HABBIKOB 21 Beka B mpouecce NpenoAaBaHus HHOCTPAHHOIO si3bIKa Ha npumepe YMK
«Anrmiickmii a3b1K» (15 vac.)

* mI00agbHBIE KOMIIETEHIIMH — HaBBIKK 21 Beka,

*  METOJ yNpaBisieMbIX OTKpbITUI Ha ipumepe Y MK « AHIIIMICKUIT S3bIKY;

* IpUEMbl B paMKax METO/a YNpaBisgeMbIX OTKphITHH Ha npumepe YMK «AHmmiickuit
A3BIK» B YaCTH IIOJTOTOBKH K UTOTOBOM aTTECTALNN;

* [pUEMbl B paMKaxX METO/a YIPaBISEeMbIX OTKPHITUI Ha IPHUMEPE BHEYPOUHOTO MEPOIPHSI-
tHs «[loAroToBKa MKOJBHUKOB K UTOTOBOM aTTECTALIN.

Pa3zButne yMeHnii B HHOSI3bIYHON MMCHMEHHOM pevn (HaMMCaHue 3¢ce) ¢ MOMOIIBIO TeX-
HOJIOTHH KPUTHYeCKOro MpimieHus Ha npumepe YMK «Anrmmiickuii sa3s1x» (15 gac.)

* NUCbMEHHas peub B YACTU HAIMCAHUSA 3cCe: TPeOOBAHUS U KPUTEPUH OLIEHKY;

*  0COOEHHOCTH MHUCbMEHHOM peuH;

+ cnequpuka GOPMUPOBAHUSA MHOA3BIYHON NMUCbMEHHOM pedn: 3(Q(EeKTUBHBIE IPUEMBI Ha
npuMepe u3BecTHOro Y MK «AHIMIMICKUM SI3BIKY.

Kanengapno-remaruyeckoe MoypoyHoe IUIAHHPOBAHHE IO NpPeAMETY «AHIVIMHCKHH
A3BIK»: JIEKCUKO-TPAMMAaTUYECKUM TTOJXO0/ P MOJATOTOBKE K EAMHOMY rocy1apCTBEHHOMY 3K3a-
meny (EI'D) na marepunane YMK «Anrmmiickuii s1361» (10 gac.)

* crenuduKa JEKCHIECKOro Moaxona B 00yueHnr HHOCTpaHHOMY si3bIKy (OMA);

*  0COOEHHOCTH KOMIUIEKCHOTO JIEKCUKO-TPaMMAaTHYECKOTO MOIX0/a Mpu moArotoBke Kk EI'D;

*  0CO0EHHOCTH KOHCTPYHUPOBAHUsS CLIEHAPHS YPOKa UM CUCTEMBI YpOKOB Ha pumepe YMK
CAHIIMHACKHH SI3bIK» B KOHTEKCTE JIEKCUKO-TPaMMaTHYECKOTO MOXo/1a pu noarotoke k EI'D.

Tpemuii 5man, ICUXOJIOTO-NIEArOTMYECKUI, METOANYECKUH (peiim, Ieb KOTOPOTro Koppes-
Ul OPTaHU3AMOHHO-TIEJATOTUYECKUX YCIOBUI MPU pean3aliii MPe0CTaBICHHOT0 Kadeapon
KOHTEHTA B YaCTU CO3MaHMS U BHEAPEHUs Y()(PEKTHBHBIX MPAKTUK (POPMHUPOBAHKS MHOSI3BIYHON
KOMMYHHUKATHBHOW KOMIIETCHLIUH.
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Pesynbrarel anpobaiuu cofiepkaHus, TEXHOIOTHHU U MEAaroruKy EHHOCTHO-CMBICTIOBOM MO-
JIeIIM OLICHUBAJIMCH B PAMKaX CIETYIOLIIUX TPYAOBBIX ICHCTBUM.

AHnanumuyeckas NeATeIbHOCTb B aCTEKTe MOBbIIIEHUS YQ(HEKTUBHOCTH yUEOHBIX 3aHATHH U
MOJIXO/JI0B B YACTH MOJATOTOBKH ILIKOJbHMKOB K UTOTOBOM aTTECTAlMK 110 MHOCTPAHHBIM S3bIKaM;
JeSTeNbHOCTH 0 BEIOOPY CIOCOOOB peleHns U 00bEKTUBHON OLIEHKH BHEAPEHUs 3D PEKTUBHBIX
NpHEMOB 00y4YEHUS IIKOJBHUKOB B YAaCTH MOATOTOBKH IIKOJBHMKOB K UTOTOBOW aTTECTAIMH IO
MHOCTPAHHBIM SI3bIKaM. DTO 03HAYAET, YTO EAATOTH IOJKHBL: 1) 3#amb OCHOBHBIE TOCYAAPCTBEH-
HbIE€ JOKYMEHTBI B YAaCTH IMOJTOTOBKU LIKOJILHUKOB K UTOTOBOM aTTecTaluu: a) TpeOoBaHuUs 00-
HopieHHoro ®I'OC k coxepxaHuio U pes3ynbraTaM 00yueHUss HHOCTPAaHHbBIM s3bIKaM, 0) coBpe-
MEHHbIE METOIbI, TTOAXO0/IbI, METOANYECKHE MPUEMBI U CTPATETHH MPETOAABAHUS HHOCTPAHHOTO
A3bIKa, HAXOJIIME OTPAKEHUE B NMPUMEPHBIX MpOrpaMmax Mmo MHocTpaHHomy s3biky (MS), B)
(dopmar 3a1aHuil CTaHIAPTU3UPOBAHHBIX TECTOB — Beepoccuiickux mpoBepodnbix padot (BIIP),
OcHoBHoro rocynapctBenHoro dx3amena (OI'9), EI'D, PISA (Programme for International Student
Assessment) 1 MeToJMUECKUE TIPUEMbI 00BEKTUBHOM OLIeHKH pe3ynbratoB OWS, koMMyHuKaTHB-
HbIE CTPATETUH, UCTIOIb3yEMbIE B MHOS3BIYHOM 00pa30BaHUMU: METO/Ibl PELIEHUS IMHTBOAUIAKTH-
YECKHX U METOIMYECKHUX 3a/1a4 B ayAUPOBAHUM, B UTEHHHU, B TOBOPEHUH U IUCbME; 2) yMemb aHa-
IM3UPOBATH COfiepXkaHue U ocobeHHocTH peanu3aiyn TpedoBanuii ®I'OC B yueOHBIX mOocoOHsIX
no Muoctpanueiv A3bikam (M51), BrmouenHsix B OI1Y, B yacT MOATOTOBKYM MIKOJTEHUKOB K UTO-
roBoi arrecrauuu (B hopmare 3aaHuil cTaHIapTU3upoBaHHbIX TecToB 1o M — BIIP, OI'D, ET'D,
PISA); 3) npoexmuposams pa3BuBarolIyt0 00pa3oBaTelibHYIO CPEey YPOKa/oB: a) pa3pabaThiBaTh
s dexTuBHBIE MeTOAUUECKUE pHeMbl 00yuenus B Gopmare 3aganuii BIIP, OI'3, EI'D, PISA; 6)
IJIAHUPOBATh U AMArHOCTUPOBATH LIETOCTHOCTD U IPEEMCTBEHHOCTb MHOSI3bIYHOTO 00pa30BaHuys;
B) KOHCTPYHPOBAaTh OT/JEIbHbIE (PPArMEHThI YPOKa/OB M BHEYPOUHbIE MEPOIPHUATHS; T) POEKTH-
pOBaTh M MpPECTABIATH CBOW OMBIT AJIA THPAKUPOBAHUS (METoAUuYecKas pazpaboTka B Gpopmare
COOOIIEeHH S, 10K 1A UM CTaThbH B MPO(ECCHOHANBHBIX JKYpHaNIaXx).

4. 3AK/IIOYEHHE

B pesynbrare npoBeieHHOr0 MUKpouccienoBanus (0Ho npofomkutes B 2022 roay) nmoauep-
KHEM 3HaYMMOCTb OPHEHTALU Ha KyJITYpHOE CaMOOIpe/ieIeHUe INYHOCTH B 00pa30BaTeIbHOM
IPOCTPAHCTBE KAK BAKHOTO (PAKTOpa U OCHOBBI JUIS MPOLYKTUBHBIX U3MEHEHHN B MHOS3BIYHOM
00pa30BaHMYM HA PETHMOHAIBHOM YPOBHE, O YEM CBUJETEIBCTBYET IEPEJOBON MEAArOrMUYECKHI
OTBIT YUUTeNeH MHOCTpanHoTo s3bika [Kovaleva, 2020; Malakhova & Mishutina, 2021].

MMeHHO KynmbTypa MpenofaBaHus, KyIbTypa YUeHUs M caMoOOydeHus, nepcoHupUKanus u
UHTEJUIEKT CTAHOBATCS LIEHHOCTBIO ¥ 3aJI0TOM BBIIIOJIHEHUS KyJIbTYPOCO3HIAOIIEH MUCCUN UHO-
A3BIYHOTO 00pa30BaHUS KaK IMOJTHOLEHHOTO OCBOEHHS SI3bIKa M MHOM KyJbTYpbl B CPaBHEHUH C
pOZHOIL, 0 4eM HeogHOKpaTHO 3asBiseT Enena Hukonaesna ConoBoBa Ha CTpaHUIIAX CBOUX PaloT.

Otmeyast 0coOyro posib METOMKU 00Y4eHHUs HHOCTPAHHBIM SI3bIKaM KaK HAyKd M MPaKTHKH,
E. H. ConoBoBa yTBepkKJa€eT, YTO METOAMKA BBIIOIHACT HE CIACATEIbHYI0, & TYMAHU3HUPYIOILYIO
muccHro. JlaHHas 3a7ada JOJKHA BBICTYNATh B KA4YECTBE CUCTEMOOOPA3YIOLIEro MPUHIMIIA TIPO-
ABMKEHUS GUI0cO(UM ¥ METOAOIOTHH COBPEMEHHOTO MHOS3bIYHOTO 00Pa30BaHUS KaK LEHHOCT-
HOTO HOBOOOPa30BaHUs POCCUICKOTO KYJIBTYpBI.
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Abstract: This paper is devoted to the analysis of the most crucial problems related to inno-
vative trends in modern education, i.e. increasing competitiveness. The aim of this paper is two-
fold: a) to consider the phenomenon of current methodology of professional education in terms
of international principles ISO depicted in the research works of the outstanding methodologist
and educator, Professor Helen N. Solovova; b) to reveal the versatility of the scientist’s activities
in the frameworks of current academic scholarship. The main methodological concept considers
the global strategic processes, and the value orientations of educational activity which become
especially significant for those who have to work with a personality; the latter has to understand
the realia of continuing transformations of the society, qualitative and quantitative changes in the
educational environment of the country and the regions, and rather ambiguous social, informa-
tional, and educational aspects of the information spaces. As a result of this study, we state that
current challenges are of prior importance for the personality development as individuality. As
a priority this concerns a constantly changing status of education as a whole, and the image of
the university and college trainers, school educators and tutors at In-Service institutions; as is the
case, these phenomena reflected in both Russian and International Scientific Scholarship help to
understand the progressive methodology principles which cover Knowledge Content, Technol-
ogy, and Pedagogy/Language Didactics. In conclusion, a special role, for sure, belongs to the
methodology of teaching foreign languages (H.Solovova’s concept of prior significance), which
performs a humanizing and cultural mission; language pedagogy and didactics are in search of
novel principles and approaches to the philosophy of training and learning foreign languages as a
valuable intellectual component of Russian culture and education as a whole.
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AnHoTaumsi: B cratbe aHammzupyercs mnpo0iema, CBsI3aHHas C TOBBILIEHHEM KayecTBa Mpo-
(eccroHaNBHOM MOITOTOBKY TIPEToaBaTesieii HHOCTPAHHOTO SA3bIKA B YCIIOBHSX IM(POBH3AINN
A3BIKOBOTO 00pa3oBaHusL. [l HOCTIKEHUS MOCTABICHHOM IIENM B3AT KypC Ha TIOJITOTOBKY KOHKY-
PEHTOCIOCOOHBIX CIIELUATUCTOB B c(hepe MEKKYIBTYPHBIX KOHTAKTOB, CBOOOTHO BIIAJICIOIIMX CBOCH
npodeccueii Ha ypoBHE MEXTYHAPOIHBIX CTaHIapTOB. KauecTBO 1 ypoBeHb HHOS3BIYHOM TOATOTOB-
KU B BBICIIEH ILIKOJIE ONPEAETAIOTCS MeJarormdecCKUMI KaJJpamMu, KOTOpbIE SABJIAIOTCS HOCHTEISIMU
UJIC0JIOTMY OOHOBIEHUS A3bIKOBOTO 00pa3zoBanus. CeroHs uppoBU3aLus A36IKOBOTO 00pa30BaHuUs
BBIBEJIa MHOS3BIYHYIO MOJITOTOBKY OOYUAIOIIMXCS HA Ka4eCTBEHHO HOBBI YPOBEHbD, KOTOPBIH TT03BO-
JISET HE TOJBKO MOJHATH KYIBTYpY IPENoaBaHNs HHOCTPAHHBIX A3bIKOB, HO U 00ECTICUUTh pa3BUTHE
U COLMAJBHYIO aIaNTalui0 00yYatoIIEerocs, a Takxke CocoOCTByeT (JOPMUPOBAHUIO COOTBETCTBY-
TOIIEH Cperpl s 00 TIECTBEHHOTO W IMYHOCTHOTO pa3BuTHsl. [[oBbIIIeHNE KadecTBa HHOS3BIYHOM
TO/ITOTOBKH B BBICIIEH IIKOJIE MPEATONAraeT Kak MHPOKOE UCIIONb30BAHUE IU(POBBIX TEXHOJO-
ruii o0ydeHus, TaKk U 00sA3aTeNbHbIN YUET O0IMX 3aKOHOMEPHOCTEH (hOPMHUPOBAHUS JIMYHOCTH U
MH]IUBUJTyaJIbHBIX 0COOEHHOCTEH 00y4aroIMXCsl, a TAKKE Pa3BUTUE B KAXKIOM OOy4aroIIEMCs €ro
crocoOHOCTel 1 MHTEepecoB. POPMHUPOBaHIE KPEAaTUBHOTO MBIIUICHUS, THOKOCTH, HHUIIUATHBHO-
CTH M pa3HOCTOPOHHOCTH, CIIOCOOHOCTH OBICTPO PearupoBaTh Ha M3MEHEHHS, a TAKKE TBOPUECKOTO
TIOMCKA B PEIICHNH TIPO(PECCHOHATBHBIX POOIeM 0COOEHHO aKTyaIu3UPYyIOTCS B IIOATOTOBKE TIpe-
HoJaBareNell MTHOCTPAHHOTO S3bIKa B BBICIIEH ILIKOJIE B COBPEMEHHBIX YCIOBUAX. B cTarse paccma-
TPHUBAIOTCS 3HAYMMBblE HHHOBALMOHHbIE TPEHIBI B CUCTEME BBICLIET0 00pa30BaHusl, MO3BOJIAIOLINE
TIOATOTOBHUTH KOHKYPEHTOCTIOCOOHOTO CHEIMATNCTa, KOTOPhI CTAHOBUTCS TMIABHBIM TTOKa3aTeieM
KaueCcTBa By30BCKOTO 00yUEHHSI.

KiroueBble cj10Ba: s3bIKOBasi OJATOTOBKA, KOHKYPEHTOCTIOCOOHBIH CIELUATHCT, [U(PPOBH-
3anust 00pa3oBaHus, NU(POBEIE TEXHOIOTHH, MHHOBAIIMOHHBIC TPEH/IBbI, TIOBBIIICHNE Ka4eCTBa,
npodeccroHanbHas OArOTOBKA, KPEaTUBHOCTh, THOKOCTB.
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1.BBEJIEHUE

COBPEMEHHOM MHpE MPOLECCHl INI00ANN3aLUK U UHTETPALMU 3aTParuBaroT Bce chepbl

JKU3HENIEATEILHOCTU YeI0BEKa, B TOM umclie U chepy oOpazoBanus. B ycnoBusx nud-

poBuU3aIMU 00IIecTBa HEOOBIYAMHO aKTyalIu3UPYIOTCS BOIIPOCHI MOBBILIEHHS Tpodec-
CHOHAJIbHOM KOMIIETEHTHOCTH I€arorn4eCcKuX KaapoB, KOTOPbIE SBISAIOTCS 3HAYUMOM COCTaB-
HOI 4acThIO IJIAHOB MOJIEPHM3AIIMU 00pa30BaHUs U Pa3pabOTKU HOBBIX TEXHOJOTHH OOydeHUs.
[udposuzanus 00pa3oBans, B TOM YHCIE A36IKOBOTO 00pa30BaHs, BbIBENIa MPOECCHOHANBHYIO
MO/ATOTOBKY YYHMTENSI HHOCTPAHHOTO s3bIKa HAa HOBBIM YPOBEHb KaueCTBa.

B3siThiii ceropHs Kypc Ha MHOSI3BIYHYIO MOATOTOBKY KOHKYPEHTOCTIOCOOHOTO CHEIHaInCTa,
cBOOOJIHO BJIA/ICIOLIEro CBOEH mpodeccrell Ha ypoBHE MEX/yHApPOAHBIX CTAaHAAPTOB, HALIEJIEH Ha
TIOBBIIIEHNE Ka4eCTBA TIOATOTOBKHU OyIYIIHX CIEIHANNCTOB B Cpepe MEXKYIbTYPHBIX KOHTAKTOB.
B cBsi3u ¢ 3TUM, 0c00Yy10 aKTyanbHOCTh PHOOPETACT BISBICHUE ONTHUMATIBHBIX YCIOBUI MHOS-
3bIYHOM MOATOTOBKM U (POPMHUPOBAHUE JTMYHOCTH OYAYLIEro CrenuaIncTa, a TakKe HCIOIb30Ba-
HHE COBPEMEHHBIX TEXHOJOTUH 00yueHuUs, KOTOPHIM MPHHAUICKHUT OJHA U3 KIIOUEBBIX POJeH B
MOJIEPHU3ALMN UHOSI3bIYHOTO 00pa30BaHMs.

B mporecce nHOA3BIYHON MOATOTOBKH MPABUILHBIC U CBOEBPEMEHHBIE IIaru ()OPMUPOBAHUS
JIMYHOCTH 00YYaIOLIErocs, ero MHTEJIeKTa 1 B3MIAA0B neaaror 0eper Ha cedst. [loromy ceromgus B
(oxyce BHUMaHUs HAXOAATCA T€, KTO TOTOBHT IIE€AAroros, Te, KTo OyJeT yuuTth aApyrux. Konunenmms
A3BIKOBOTO 00pa30BaHus MPENoNaraeT nepecMoTp ero CoaepkKaHus, Co3qaHue B 00pa3oBaTelb-
HOM TIpOLIECCEe ONTUMABHBIX YCIOBHHN I PACKPBITHS TMYHOCTHOTO TOTEHIIMANA KaXI0r0 00y-
YAOLIErocs, YTO HALEJIEHO Ha PACKPbITHE HHINBUAYAIbHBIX CHOCOOHOCTEH, HA CAMOBOCITUTaHHE
JIMYHOCTHU 00YYAIOIIETOCs B YCIOBHAX MOMUKYJIBTYPHOU cpefibl U udpoBU3anuy 00pa3oBaHusl.

AnanTanus 00pa3oBaTeNbHOr0 NPOLECCca K MHANBUAYaIbHOCTH JIMYHOCTH KaXK/I0T0 y4aIlero-
Csl yTeM yuéTa ero MPUPOIHBIX TaHHBIX U PAa3BUTH HEOOXOAUMBIX COCOOHOCTEH K Ka4eCTBEH-
HOMY OCBOEHHIO H3yyaeMOW yuyeOHOHM MMCLMIUIMHBI MpecienyeT Leib IeJI0CTHOIO BOCIUTAHUSA
JIMYHOCTHU B UHTEIUIEKTYAJIbHOM U HMOLMOHAIHOM U3MEPEHHUSX Yepe3 yueOHbI MaTepual u Tex-

HOJIOTUIO OOYy4YeHHMS, YAensds MaKCUMyM BHMMaHUs Pa3sBUTHIO JTMYHOCTH oOydwaromerocs [[{mu-
Tperko, 2020, c. 22].

2. MATEPHUAJI U METO/bI HCCIIEJOBAHUS

[IpoBenénnbie MccnenoBanus B chepe NHOSA3BITHOM TTOJTOTOBKH, a TAKXKe aHalInu3 00pa3oBa-
TETBbHOM MPAKTUKU CBUJICTENCTBYIOT, YTO B MpoLecce 00ydeHHs MHOCTPAHHOMY SI3BIKY TI€aror
LIEJICHAIIPABJIEHHO YYUT KYJIbTYPE KaK PEYEeBOr0O MOBEACHUS, TaK U KYJIBTYpEe MBIIUICHHUS, TaK KaK
VMHOCTPAHHBIN A3bIK KaK OAMH U3 OCHOBHBIX MHCTPYMEHTOB BOCIIUTAHUS JIOEH B MOJIHUKYIBTYp-
HOM 00IIeCcTBE MO3BOMIAET (HOPMHUPOBAHKE TIIAHETAPHOTO BUJCHHSA. B CBSA3M ¢ 3TUM megarory Ha
3aQHATHAX 10 HHOCTPAHHOMY SI3BIKY TPUXOIUTCSI TBOPUECKH ME-PEeCMATpPUBATh YUCOHBINH MaTepH-
aJ, ¢ yu€TOM KOHTUHTE€HTA y4aIluXcs IepeKOMIIOHOBBIBATD €10, 00eKasi B MHbIE (POPMBI LIS Ipe-
3€HTallUK ¥ UCTIOJIb3Ysl HHHOBALIMOHHbIE TEXHOJIOTUH 00Y4YEHUS HHOSA3BIYHOMY OOILEHUIO.

CeronHst MHOS3BIYHAS TIOJITOTOBKA KOHKYPEHTOCTIOCOOHOTO CIEIMANNCTa XapaKTepU3yeTcs B
BBICIIIEH IIKOJIE: MHTETPaIiei MpodeccroHanbHON U 00LIEKYIBTYPHOM TTOATOTOBKH 00YYaIOIIHX-
Csl B €IMHCTBE C Pa3BUTHUEM UX JTMYHOCTHBIX KaueCTB, CTPEMJICHUEM K CaMOPEaIU3alud U TBOP-
YECKOMY CaMOBBIPAKEHHIO 00yUaIOIUXCS; OMOYHBIM TIOCTPOSCHUEM Y4EOHBIX TIIAHOB C OOJIBIINM
BBIOOPOM 3JIEKTUBHBIX KYPCOB; IMUPOKKM CIIEKTPOM BO3MOXKHOCTEH ISl CAMOCTOSTEILHOTO YIITy-
OneHus crienuanu3alii; BHEAPEHUEM B YUEOHBIH MPOoLece MepeIoBbIX TEXHOIOTHI 00ydYeHHs C
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y4ETOM MOCIIETHUX TOCTHKEHNI HAYKH M TEXHUKH, CPEIU KOTOPHIX 0COOEHHO TOTyYatoT PH3HA-
HHE U(POBBIE TEXHOIOTUH 00YUIEHHUS U JIP.

Oonum u3 naubonee 3HAUUMbIX UHHOBAYUOHHBIX MPEHO08 6 cucmeme 00pa306anus sBIAETCA
pacumpenre BO3MOKHOCTEeH BhIOOpa KaKAbIM 00ydaromuMcs CBoei 00pa3oBaTeIbHOIM TPaeKTo-
pHH, CO3aHNE ONTUMAIBHBIX YCIOBHUH I CaMOPA3BUTHS M CaMOpPEATTH3alliy y’Ke B MPoIecce
camoil po(heCCHOHANBHON TTOATOTOBKH, BKIIIOYAsi WHOS3BIYHYIO TOATOTOBKY, YTO TPEACTABISET
co00ii MPUOPUTETHYIO 3a/ady s OOHOBIIEHUSI BCel cucTeMbl oOpa3oBanusi Poccuu. Ha done
(opmupyOIIerocs B COBPEMEHHOM MHpPE €AUHOTO HI(POBOro 00pa30BaTENbHOTO MPOCTPAHCTBA
Ha TIEPBBIH TIaH BBIXOMUT COOCTBEHHO OOYyUarOIIUiics, €ro moTpeOHOCTH, CTIOCOOHOCTH, YCTPEM-
JIEHHSI, YTO HAXOJMUT CBOE OTPaKEHHE B OCO3HAHWM OOOCHOBAHHOW HEOOXOIMMOCTH KOPEHHBIX
npeoOpa3zoBaHuii, I3MEHEHUH CMBICIIOBBIX aKIIEHTOB B MHOsA3bIYHOM noarotoBke [Calderon, 2018].

Jpyeum 6axcHblM UHHOBAYUOHHBIM MPEHOOM 8 CUCHeMe A3bIKOB020 00PA306aHUs SBISETCS
co3manue udpoBoi cpeapl B MHOS3BIYHOM 00pa30BaHMM, KOTOpas MPENCTaBIseT cOO0H COBO-
KYITHOCTh PECYPCOB, 00€CHEUMBAIONINX yUEOHBIN MPOIECC, HAMPABICHHBIA HA MEPCOHAIN3HPO-
BaHHYI0 00pa30BaTeNIbHYIO JEATEIbHOCTh, OPraHU3yeMylo B IIU(POBOIT 00pa3oBaTeIbHON Cpele,
KJIFOYEBBIMI KOMITIOHEHTAMH KOTOPOii SIBISIOTCS JaHHBIE B IM(poBoM (popmare, 00paboTka, 00-
MEH W Pe3yJbTaThl aHAJIN3a KOTOPBIX TMO3BOJSIOT JOCTHYh KOHKPETHON JTMYHOCTH Ka4eCTBEHHO
HOBBIX PE3yJbTaTOB 00pa30BaHUs B KOHKPETHOM XU3HEHHOW cutyanuu. [{udposusamms o6paso-
BaHUs MPEAIONAraeT TakKe UCIOIb30BaHuE 00YYAIOIMMHCS MOOWIIBHBIX M MHTEPHET-TEXHOJIO-
TUii, 4TO CYIIECTBEHHO PACUIUPSET TOPU30HTHI O3HAHUS, JIENast X BOMCTUHY Oe3rpaHMIHBIMU.

[TocTpoenue o0ydeHNs MHOCTPAaHHOMY SI3bIKY Ha MOMYJIBHOW OCHOBE B YCIOBHSX ITH()POBHU-
3a1uu 00pa30BaHMs IUKTYET UCTIOIb30BAaHNE MOMYIBHBIX TEXHOJIOTHIA, OTINYAIOIINXCS BBICOKOM
KOHLICHTpAllMe! U KaueCTBEHHbIM OTOOPOM YueOHOro Marepuana, 4To CyLIeCTBEHHO 00Jerdyaer
ero ycBoenue yudammmucs. HenuneiiHas, MoxyabHass MHOTOMEpHas mofada uHpopmanuu, obe-
CTIEYMBAET MEPEXOJT OT PEPOAYKTUBHOM, BepOaTbHON (HOPMBI MOIa9M MaTepraa K HarlIsTHO-JI0-
THYECKOH, 00eCIIeUunBAIOIIEH CIaKEHHYIO OJTHOBPEMEHHYIO Pa0OTy JIBYX MOJTYIIAPHA TOJIOBHOTO
Mo3ra 00y4aromIerocs, KOMIJIEKCHO BO3/ICHCTBYS HA OCHOBHBIE KaHAJIbl BOCTIPUATHSL.

PesynbTaTel aHKeTHPOBaHMS 1 TECTUPOBAHUS CTYICHTOB TOATBEPKAAIOT, YTO JUIsl 9P HEeKTHB-
HOM MHOSA3BIYHOM MOATOTOBKH HEOOXOAMMO YMEJIO BIaAETh IM(PPOBBIMH TEXHOIOTUSIMHU 00yUe-
HHS1, KOTOPbIE UMEIOT TOpa3o 0osee BHICOKKE MEAArorniecKie XapakTepUCTHKHU 10 CPAaBHEHHIO C
TPaJIULIIOHHBIMU TEXHOJIOTUAMU. 3aMeHa Mano3(pPEKTUBHBIX CIOCOO0B U MPUEMOB 00ydeHHs 00-
Jiee IPOAYKTHBHBIME M CO3JIaHUE TIPU STOM KOM(OPTHBIX YCIOBHH A7 00yueHH s, ClIOCOOCTBYET:

— 00ecreueHn0 BO3MOXKHOCTH 00Y4EHHS 10 IEPCOHATM3UPOBAHHON 00pa30BaTeNbHOM Tpa-
eKTOPHUH, YUYUTHIBAIOIICH B MOJTHON Mepe TO3HABATENbHbBIE CIOCOOHOCTH, MOTHBBI, CKIIOHHOCTH U
ApyrUe TMYHOCTHBIE KauyeCTBa CTY/ICHTA;

—  YIyYLICHUIO YPOBHS MPAKTUUECKOTO OBNAJICHHS HHOCTPAHHBIM S3BIKOM;

— BOCTHUTAHHIO KPEATHBHO MBICISIIECH JUYHOCTH YYamIerocs CPEACTBAMU MHOCTPAHHOTO
S3BIKA.

CogepiieHCTBOBaHHE NMPO(PECCHOHATBHON MOATOTOBKH CIEIUATHCTA B chepe MEeKKYIbTYp-
HBIX KOHTAKTOB CTaBUT 3a[auHl, CBSI3aHHBIC C MPOOIEMON MOBBILIEHUS] HHTEHCUBHOCTH 00pa3o-
BATEJBHOTO TIPOIIECCAa M PA3BUTHS MHTEPECa K M3y4aeMOMY IMPEIMETY, a TaKKe aKTHBU3ALNH
y4eOHO! U CaMOCTOATENBHOM AESTENFHOCTH 00yUYaIOMIUXCs Yepe3 UCTIONb30BAaHNE COBPEMEHHBIX
U(POBBIX TEXHONOTHN 00yUEHUs, B TECHOW CBSA3U € MPOPECCHOHATBHBIMU U BOCITUTATEIbHBIMU
3a/1a4aMi 00y4eHUSL.

OOHUM U3 KNH0UEBbIX UHHOBAYUOHHBIX MPEHO08 8 CUCTEME S3bIKOBO2O 00PA308aAHU SIBIAETCS
TO, YTO CETOIHS MPH MPENOoaBaHUU WHOCTPAHHOTO SI3bIKA OTAAETCS TPUOPUTET AyTEHTHYHOCTH
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OOIIEHHS ¥ COM3YUYEHHIO S3bIKA U KYJIBTYPBI C aKIIEHTOM Ha KYJIBTYPY, YTO MPEIIOIaraeT, B CBOIO
ouepe/b, KOMMYHUKaTHBHOCTh M HHTEPAKTUBHOCTD, & TAKKE BIEUET 3a cO00I pa3paboTKy Ooree
COBEpLIECHHBIX YUEOHBIX MaTepPHUaIOB, HAMIPABJICHHBIX Ha 00yUYEHUE yJaIIUuXcs CBOOOJHON OpHEH-
TallK B MHOSI3bIYHON cpesie M (POPMHUPOBAHUIO Y OOYUAIOIIUXCSl YMEHUs /IeKBATHO PearupoBaTh
B Pa3JIMYHBIX CUTYAIUSAX MOBCEIHEBHOTO MHOS3BIYHOTO OOIIEHUS, KaK MPpo(eccuoHaIbHOrO, TaK
u HerpoeccuonansHoro [Alkheshnam, 2012].

Ananu3z 00pa3oBaTeIbHOI NPAKTHKU B YCIOBUSX HU(POBU3ALUKE HHOS3BIYHOTO 00pa30BaHUs
TIOKA3bIBAET, YTO B PACIIOPSIKEHUHM COBPEMEHHOTO MPENOaBaTeNss HHOCTPAHHOIO S3bIKa HMEETCS
TETbIH HAOOp Pa3IMYHBIX HHCTPYMEHTOB U TIPOTPAMMHBIX CPEICTB, KOTOPBIE TIO3BOJISIFOT TOTOBUTH
OoJsiee coBeplIEHHBIE YUeOHbIE MaTepHalbl U OPraHM30BBIBATH MPOIECC 00YUYEHHST Ha HHOCTPaH-
HOM SI3bIK€ Ha TBOPYECKOM YPOBHE, a TAKKe CTUMYIMPOBATh KOMMYHHKAaTUBHYIO JI€ATEIbHOCTh HA
MHOCTPaHHOM SI3bIKE C MOTPYKEHUEM CTYJECHTOB B BUPTYaJIbHYIO HHTEPAKTUBHYIO HHOS3BIYHYIO
Cpeiy, uTo CO3/1aéT y HUX WILTIO3UIO TIPEObIBaHMS B CTpaHe M3y4aeMoro s3bika [Boeona, 2019].

[loBbImeHne KauecTBa MOATOTOBKU BBITYCKAEMbIX CIEIMAIUCTOB B CPepe MEKKYIBTYPHBIX
KOMMYHUKALIUH U YKpeIJIeHHEe CBSA3M MPEMoJaBaHusl ¢ IepPe0BON HayKOH, TPOU3BOICTBOM U 00-
IIECTBEHHOM MTPAKTUKON OTBEYAIOT TPEOOBAHUSM K C(POPMUPOBAHHOCTH MPO(ECCUOHATBHOM KOM-
MYHHUKaTHBHON KOMITIETEHTHOCTH, THOKOCTH, KPEATUBHOCTH MBIIUICHUS OYAYIIUX CHEIHATNCTOB
B YCIIOBHSAX IU(PPOBU3AIIN 00Pa30BAHUSL.

3. OBCYKJAEHUE PE3YJIBTATOB UCCJIEJOBAHUSA

Pesynbrarel mocienHuX MCCIe0BaHUN yOSAUTENBHO AEMOHCTPHUPYIOT, YTO B 3IOXY pacIlIu-
PEHMS. MEXKYHapPOJAHOTO COTPYAHUUYECTBA MEKIY PA3INYHbIMU CTPAaHAMU, KOPEHHBIX MIEPEMEH U
MHHOBALMH, cO31aHus [U(POBOI MHTEPAKTUBHOM 00pa30BaTeabHOM Cpeibl, KOTOpas ClIOCOOCTBY-
eT JOCTHKECHHIO A ()EeKTUBHON KOMMYHHKAIIMK HA WHOCTPAHHOM SI3BIKE, OTYETINBO OLIYIIAETCS
NpaKkTHYecKass HOTPEOHOCTh B KOHKYPEHTOCTIOCOOHBIX CIIEIMATNCTAX B chepe MEKKYIBTYPHBIX
KOHTAaKTOB, CBOOO/IHO BJIAJICIONIMX HHOCTPAHHBIM SI3bIKOM, YTO TIO3BOJISIET OCYIIECTBISATD MEXIY-
HapOJHOE COTPYIHUYECTBO MEXKY CIIEIMaTCTaMu paznuuroro npodwust [Ennis & Riley, 2018].

KoHKypeHTOCOCOOHBIH CTEUaNNCT CTAaHOBUTCS TVIABHBIM TOKA3aTeleM KadecTBa BY30B-
CKOro 00y4eHusl. T0 03HAYAET, YTO PELIAOIIMM TT0Ka3aTeNeM TeHeph SABISAETCS CO3AaHue yCo-
BUIA 4ENIOBEKY /ISl BOSMOKHOCTH Han0oJ1ee MOIHO PACKPBITh CBOM JIyUIIIHE UHTEIUIEKTyallbHbIE U
HPABCTBEHHbIE KAUeCTBA, CBOM KPEATUBHbIE CIIOCOOHOCTH, OIAaronpusTCTBYIOIINE CaMOpeann3a-
uu tuuHocTu [mutpenko, 2020, c. 22].

B ycnoBusix moauKymsTYpHOM Cpeibl M ¢ yYETOM MPOLECCOB TO0ANU3ANK W MHTETPAIHH,
NPOUCXOMSIIMX B COBDEMEHHOM MHUpE, OHOM 13 0a30BbIX Ujiel 00HOBIEHHS 00pa30BaHUS U KYITb-
TypBl, POPMUPOBAHUS TOIUKYIIBTYPHOM JIMYHOCTH C HOBBIM TUIIOM MBIIUICHUS SBISAETCS EPEXO
K IIKOJIE, T/Ie KYJIBTYpHAst COCTABJIAIONIAs BO3BEACHA B BHICIITYIO CTENIEHh 000CHOBAHHOM 1IENIECO0-
Opa3HOCTH, YTO MPOAUKTOBAHO YCIOBUSIMH MONUKYIBTYpHOHU cpensl [Byram, 2013].

CeroaHsi akIEHTUPYETCS BHUMAaHUE HA COLMOKYJIBTYPHOW HANpaBiI€HHOCTH OOyuYeHUs,
Ha BKJIIOYEHHE O0Yy4YaroluXcs B JUAJOr KyJbTYp, YTO HaXOJUT CBOE OTpakeHUE B (OpMUpPOBA-
HUM ¥ Pa3BUTHM KOMMYHHUKATHBHON KYJIBTYpHl YYaIIMXCS C TIOMOIIBIO 00Jee COBEPIIECHHBIX
y4eOHBIX MaTepuanoB, KOTOPHIE CIOCOOCTBYIOT OOyYEHHIO, MPAKTUUECKOMY OBIAJCHUIO WHO-
CTpPaHHBIM S3bIKOM Ha YPOBHE MEXIYHapOJHbIX cTaHaaptoB [Boesoma, 2016]. YcBoenue yueod-
HOT0 MaTepuaja MPOUCXOAUT MPU ITOM HA TBOPYECKOM YPOBHE, UYTO CYLIECTBEHHO MOBBIIIAET
dexTuBHOCTh (HOPMUPOBAHUS KOMMYHHMKAaTHBHOH W MpPO(ECCHOHATFHOM KOMIETEHTHOCTH
00yJaroIuXcsl.
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Baowcnetiwum uHHOBAYUOHHBIM MPEHOOM 8 CUCHEME BbICULE20 A3bIKOBO20 00PA308AHUS SB-
JISETCS TO, YTO HA COBPEMEHHOM JTare MHOA3BIYHAS MOATOTOBKA HAYMHACT BECTUCH B KOHTEKCTE
JIMYHOCTHOM OPUEHTUPOBAHHOCTHU U JAUajora KyabTyp. OCHOBHOM €€ EeNbIo SBISETCS WHOS3bIY-
Hasi TOJTOTOBKAa KOHKYPEHTOCIIOCOOHOTO CIelHanicTa B CBOCH 00JacTH, TOTOBOrO K mpodec-
CHOHAJIBHOMY U JICIOBOMY OOIIEHHIO B paMKaX MEXIyHApOIHOTO COTpyAHHYecTBa. I1oaroros-
Ka KOHKYPEHTOCTIOCOOHBIX CIEIMAINCTOB MPEANOIaraeT He TOIBKO MOJICTHPOBAHUE CUTYAIIUi,
TUIMUYHBIX 1715 TPO(ECCHOHANBHON AEATENIbHOCTH OyIyIInX CIEHUaINCTOB B CPEepe MEKKYIb-
TYPHBIX KOHTAKTOB, HO U TpeOyeT OOLIeHHs Ha MHOCTPAHHOM SI3bIKE C YYETOM COLMOKYJIBTYp-
HOTO KOHTEKCTa, 4TO IOAPa3yMeBaeT CO3/laHHe KYIBTYPHOTO MPOCTPAHCTBA C IOMOLIBIO IH(-
POBBIX TEXHOJOTHH (CHMYJSATOPOB, TpEeHaXEPOB, BUPTyalbHBIX KiaccoB) [Freeman, 2016].
LluppoBbie TEXHOIOTUM MO3BOJSAIOT TaKUM O0pa3oM MPUOOPECTH OMBIT MEXKKYIBTYPHOIO 00-
IIEHUS B IPOLIECCE OBIAJCHHS MHOS3BIYHON PEUEBON JIEATENBHOCTBIO Ha YPOKaX MHOCTPAHHOTO
A3BIKA.

Taxum 00pa3zom, TUIAKTHYECKUI TTOTEHITAT 00Pa30BaTEIbHBIX TEXHOIOTHI HOBOTO TTOKOJIE-
HHS HEOOBIYAHO MUPOK U MPEAINoNaraeT aJanTUBHOCTh U MEPCOHANU3ALNI0 00pa30BaTEIbHOTO
npoIiecca; BEICOKYIO CKOPOCTh 00paboTKH HH(OPMALIMH, TPO3PAYHOCTD AEATENLHOCTH, KOM(OPT-
HyI0 Cpely pa3BUTHA (TeMIl, colepKaHue, Mcuxonoruyeckuit komdopt u mp.). KoHkypenro-
CIIOCOOHBIH CIICIMANCT B YCIOBHAX MU(POBHU3AIMH OOIIECTBA JOJDKEH OBITh TOTOB K YMEJIOMY
UCIIOJIB30BAHUI0 LU(POBBIX TEXHOJIOTUH, MPETOCTABIAIONIMX HEOTPAaHUYEHHBIE BO3MOXKHOCTH
camopeaa3alyy 4enoBekKa.

®opMupoBaHUE WHOA3BIYHONW KOMMYHHMKATHBHOW KOMIIETEHIIMH C MCHOIb30BaHUEM LH(pPO-
BBIX TEXHOJIOTUI1 00y4YeHHS TT03BOJSAET BOCCO3/IATh COIMOKYIIBTYPHBIH KOHTEKCT, KOTOPBIH MPOSIB-
JIAETCS B PA3HOM BHJICHUU MHPA, PA3HbIX MEHTAIUTETAX, 00OBIYAsX U CTUIISX KU3ZHU MIPEICTaBUTE-
Jell MHOSI3BbIYHBIX KyAbTYp. L{ndpoBble TeXHONMOrMH, TPAaKTUKYEMBbIE TIPENIO/IaBaTENIEM Ha 3aHATUH,
001eryaT MOJIETIMPOBAHNE CUTYAllUH MEXKYIBTYPHOTO B3aMMOJEHCTBHUS, B KOTOPBIX PEUEBOE
MOBEICHHE HE SIBIACTCS WACHTHYHBIM JJIS TPEACTABUTENCH PAa3HBIX KYJIBTYp, YTO MOMOTAET 00-
YYAIOIMMCSL Pa3BUTh Y €05l MEKKYJIBTYPHYIO UyTKOCTh, CTOJb HEOOXOIUMYIO Ul B3aUMOIIOHH-
MaHHS ¥ YCTaHOBIEHHMS TUIOJOTBOPHBIX OTHOLICHWH MexIy KoMMyHHKaHTamu [Vetrinskaya &
Dmitrenko, 2017].

[Ipumenenne udpoBbIX TEXHOTOTHIA O3BOJISIET Pa3HOOOPA3UTh 3aHATHE U CIIETATh eTo Ooiee
UHTEPECHBIM U COAEPIKATENIbHBIM ISl YUAIUXCS, a Takke 00yUUTb KYJIbType pedeBOro MmoBejie-
HM$1, CBOMCTBEHHOTO HApOy CTPAaHbI U3y4aeMOro A3blka. TakuM 00pa3oM, UCIIONB30BaHUE TAKUX
TEXHOJIOTHH MPEIoNaraeT nepexo] K MHTepakTUBHBIM MeToAaM 1 popMaM 00ydeHuUsl, aKTUBHU3H-
py4 TIO3HABATENBHYIO JICSTENHHOCTD, TMOBBIMIAS CAMOCTOATEIBHOCTD, CIIOCOOCTBYSI TBOPYECKOMY
OCMBICJIEHHIO Y4eOHOT0 MaTepuana, a Takke NPHOOPETEHUIO OIbITA MPAKTUYECKOTO IPUMEHEHUS
y4eOHOro MaTrepuasa B CUTYalli OOIIEHUS HA MEXKKYJIBTYPHOM YPOBHE.

Hemanosasxchvim UHHOBAYUOHHBIM MPEHOOM 8 CUCMeMe BbiCULe20 A3bIKOBO2O 00paA3068aHUs
SBIISICTCS M TO, YTO 0COOYI0 3HAYMMOCTH B TIpoIiecce 00yueHUss HHOCTPAHHOMY SI3BIKY MpHOOpe-
TalOT 3HAHUS, CIIyXaIlde OCHOBOM Ui (POPMHUPOBAHUS M PA3BUTHUS LIEHHOCTHBIX OpHEHTAIU,
NPAaKTUYECKUX YMEHUI U HaBBIKOB MMYHOCTH oOydaromerocs [Liddicoat & Scarino, 2013]. B yc-
JIOBUSX 00y4eHHsI HHOCTPAHHOMY SI3BIKY JIEJIOBOTO OOLIEHHUS 3TO, MPEXK/E BCEro, 3HAHUS O IICH-
HOCTSIX KYJIBTYPBI JIETIOBOTO OOIIEHHS, KOTOPBIE BCEIA TPEATIONATaloT HAJIUYUE OTPEACIEHHOTO
OTHOLIEHUS K HUM 00ydaromerocs. TOT CYIIHOCTHBIII MOMEHT CKa3bIBACTCSl HA PAa3BUTHU aKCH-
OJIOTMYECKOTr0 TOTEHIMANa JIMYHOCTH o0yyatouierocs B eaoM. ClusHue 3HaHUH ¢ SMOLMAMHU U
4yBCTBAMH 00pa3yeT IIeHHOCTHbIE OpPHUEHTALNH, TPEOyIOIINe COOTBETCTBYIOIIETO 00pa3a JKU3HH,
a TaKXKe CTHJIS TIOBE/ICHHUS B OOIIIECTBE.
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WnntocTpanust HEKOTOPHIMU TIPUMEPAMHU, B3STHIMHU MEIarOroM M3 MPAaKTUKU BEICHUS JeJ0-
BBIX TIEPETOBOPOB C aHTIMYaHAMH, HEMIIAMU WK (paHITy3aMH, TOMOKET 00ydaromumcs, Oymy-
UM CIIEIUATICTaM B c(epe MEKKYIBTYPHBIX KOHTAKTOB, IPHOOPECTH MOJIE3HbIE PAKTUIECKIE
HaBBIKH JIETIOBOTO OOILIEHUS B X0l MEXKKYJIBTYPHOTO B3aUMOJEUCTBUS A1 TOCTHKEHUS B3aUMO-
MOHUMAaHHS ¥ YCTaHOBICHUS JOOPOKEeNIaTeIbHBIX OTHOIICHUH MeX Iy obmaromumucs. JlenoBoii
3TUKET — 3TO YaCTh KyJAbTYpbL. [ TOCTHKEHUSI HAMTYYIINX PE3YJIbTaTOB IIPH BEIEHUH JIEIOBBIX
NEPETOBOPOB ¢ HOCUTENIAIMU TOM WIIM MHOM KYJBTYpPbl PyCCKUM CTYIEHTaM CJIEAYET NPUMEHSTH
TMOJyYEHHbIE UMM 3HAHUS M HAaBBIKU PabOTHI C MPEICTABUTENSIMU KOHKPETHOHM cTpaHbl. CTuib
JIeTI0OBOTO OOTIEHYS, €T0 PUHIIMTIBI U MTPABHJIA, CTPATETHS U TAKTUKA TOCTHKECHHS PE3YIBTaTOB —
OYE€Hb CYILIECTBEHHBIE MOMEHTBI B MEXKYJIBTYPHOM B3aMMOJCHCTBUH.

K npumepy, Oputanckue OM3HECMEHBI Jja)ke B OTCYTCTBUE PAa3HOIIACHIM PEKO MPUHUMAIOT
OKOHYATeJbHOE pEIICHUE Ha MepBoi BcTpeue. OHU CIaBsITCSA CBOEH OPUTAHCKOW HEOIpeenEéHHO-
cthto. OHM He moosT crienmTh. [IpeacTaBuTenu apyrux CTpaH BO BPEMsl JENOBBIX MEPETOBOPOB
C HUMH XOPOLIO NMOHMMAIOT 3HAYMMOCTh CAEPKAHHBIX BBICKA3bIBAHUN M FOMOPHCTUYECKUX 3aMe-
YaHUi, HO UX MOXET pa3paxkaTb OpUTAHCKAs HEONpeenEéHHOCTb. bpuTaHisl mpuberator K Heil,
4TOOBI BBECTH B 3a0Iy’KICHHUE OMIMOHEHTA M XK€ YTOOBI MPOCTO OTIOKHUTH 3aKITIOYEHHbIE CACTKU
Ha HeonpeenéHnblil cpok [JleontoBuy, 2007; Canoxun, 2013]. bpuTaHiibl, B OTIMuKMEe OT aMepu-
KaHIEB, KOTOPBIE 3aMHTEPECOBAHBI B 3aKIIFOUYEHNN KPATKOBPEMEHHBIX CIEIOK, TPAJIULUOHHO 3aHH-
TEPECOBAHBI B IOJITOCPOYHBIX B3aUMOOTHOIIEHHUAX. OHHU MOJIAratoT, YTO MHOCTPAHLIBI CTPEMSATCS UX
NEPEXUTPUTD, KOTZIAa JIABAT HA HUX CO CPOKAMHU 3aKiItoueHus AoroBopa. KoneuHo, uis nmpencraBu-
Tenel OpPUTAHCKUX KOMITaHWH peryTaims, MaciTaObl GUPMBI U €€ KaluTall — BECOMBIE apTYMEHTBI,
KO3BIPH B TIEPETOBOPAX,  PYCCKMM HEOOXOIMMO yUUTHIBAT 3TO0. [[aHHBIEC 3HAHWS U TIPECTABICHHS
0 LIEHHOCTAX, HOPMaX, HpaBaX, MEHTAJIUTETE TPUIAIOT KyJIbTYpe KaKI0ro Hapoaa CaMOOBITHOCTb,
Onaromaps yeMy CTAaHOBHUTCS BO3MOKHBIM OTJIMYMUTD KYJIBTYPY OJHOTO Hapoyia OT KYJIbTYpPbI APYTOrO.

[IpuBeném emeé oquH MpUMEp: OHO U3 HEMMCAHBIX TPABIII PPAHITY3CKOH IETOBOI Oece bl 3a-
KJTIOYAeTCs B TOM, YTO (PPAHITy3bI HE JIIOOST C X0y 3aTparuBarh BOMPOC, KOTOPHI HHTEPECYET UX
Oospie Beero. K HeMy noaxoast NOCTENEHHO, OCIIE IOJITOr0 pa3roBopa Ha HEUTPaIbHbIE TEMbI U
Kak ObI BCKOJTb3b, 0€3 Ha)KMMa, 4acTo B KoHIE 00ena unn yxuna. [loctynars Ha060poT cuntaeTcs
NPU3HAKOM HE TOJBKO AYPHOIO TOHA, HO M HEBEJIMKOTO yMa: Cpa3y JAEMOHCTPUPYS CBOM MHTEpEC,
BBl OKa3bIBAETECh B POJIM TMPOCHUTENS, a TIOTYYHB OTPHUILATENbHBIN OTBET, CTABUTE B HEYAOOHOE,
YHU3UTEJILHOE MOJOKEHUE HE TOJBKO ce0s, Ho u mapTHEpa [CanoxuH, 2013].

Kak cBuaeTenbcTByeT MexXayHapoiHas 00pa3oBaresbHas NPaKkTHKa, HOBEAECHHE JIIO/EH, pu-
HaJUIeKAIUX K IPYTHUM KYJIBTYpaM, HE SBJISETCA YEM-TO HEMPEICKa3yeMbIM, OHO MOANAETCS U3Y-
YEHUIO ¥ TIPOTHO3MPOBAHMIO, HO VISl ATOTO TPpeOyeTcsl crenranbHas MOAr0TOBKa K MEKKYJIbTYP-
HOIl KOMMYHHUKALIMK, KOTOpasi MPEeAnoiaraeT 03HaKOMJICHHE 00YYarOLIUXCsl ¢ MEKKYJIBTYpPHBIMU
Pa3IMYUSAMHU BO B3aUMOOTHOLIEHUAX € NPEICTABUTEIAMU JPYTUX KYIBTYp Yepe3 MPOUTPhIBAHUE
CHUTYyallUi, MPOTEKAIONIMX MO-Pa3HOMY B Pa3JIMUHbIX KYJbTypax, a TaKkKe MEPEeHOC MOIyYEHHBIX
3HAHW HA JPYTUE CUTYAI[U OOIICHUS.

Takum 00pa3zom, y 00yHaromuxcsi MPOUCXOJUT OCO3HAHUE PA3IMUUil B UAEAX, 00bIYasX, Ha-
LIMOHAJIbHBIX TPAAULMAX, IPUCYIIUX PA3HBIM HApOAaM, pa3BUBAETCS CHOCOOHOCTH YBHIETh 00-
IIee ¥ Pa3INnIHOE MEXKTYy Pa3HOOOPA3HBIMU KYJIBTYPAMHU | B3TISIHYTh HA KYJIBTYPY COOCTBEHHOTO
o0mIecTBa Ia3amMu JAPYyruX HapoaoB. B mpoiiecce MHOS3BIYHOTO OOIIEHUS MEXKTY HOCHUTEISIMU
Pa3HBIX KyJbTYp, KaK IPAaBHUJIO, 3aTParuBaeTCs J1Ba aCIEKTa: PA3JInyus B KYJIbTYPE B [LIAHE CUCTE-
MbI [IEHHOCTEW U pa3nyMs B HALIMOHAILHOM XapaKTepe KOMMYHHKAHTOB.

WHos3pIYHAS TTOATOTOBKA B YCIOBHAX MOJUKYIBTYPHOU Cpesibl U IMU(DPOBU3ANUH SI36IKOBOTO
00pa3oBaHUs MpPEIONaraeT He CTONBKO YCBOGHUE KYJBTYPOJOTHYECKUX 3HAHUH, CKOIBKO (hop-
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MHpPOBaHHE CIIOCOOHOCTH M TOTOBHOCTH MOHMUMATh MEHTAJIbHOCTh HOCHUTENEH S3bIKa, a Takke
0COOEHHOCTH KOMMYHHKAaTUBHOIO MOBEACHHUs HApO/a TOM CTpaHbl, TaK KaK 3HAHME WM He3Ha-
HHE KYJIBTYPHBIX 0COOEHHOCTEN UIPAIOT PEILAOILYIO0 POJIb ATl JOCTHKEHUS B3aMOIIOHMAHUS B
MEXKysTypHOM 00meHuu [ Dmitrenko & Kadilina, 2020].

Jl71s1 OBNaieHNs MHOA3BIYHOM KOMMYHHMKATUBHOM KOMIICTEHIIMEH HA YPOBHE MEKIyHAPOIHBIX
CTaH/apTOB HA MOMOIIb 00yUaIOIMMCS IPUXOIAT LU(POBBIE TEXHOIOTHHU, KOTOPBIE CIEIUATbHO
0TOOpaHbI TPENOAABATENIEM 10 ONPEEIEHHBIM KPUTEPHAM (METOAUYECKON LIEHHOCTH A7 (op-
MHUpOBaHMs 0a30BBIX HABBIKOB M YMEHHH yYalUXCs, COOTBETCTBHIO MHTEPECAM U BO3PACTHBIM
0COOEHHOCTAM 00yYaroNUXCs, TeMaTHKe POXOANMOro MaTtepuana u Jp.), 4To, 0e3ycioBHO, OKa-
3bIBAET SMOLOHAIBHOE BO3/IEHCTBHE HAa 00yYaIOIMXCS, TOBBIIIAs UX MOTUBUPOBAaHHOCTb,  TaK-
7K€ KaueCTBO YCBOEHUsI 3HAHUH Ha 3aHATHUAX 110 HHOCTPAHHOMY SI3bIKY, OJ1arofaps 4eMy co3ziaercst
WJITIO3MS NPEOBIBaHUS B A3IKOBOM CpEZie I BO3MOKHOCTh BOCTIOIHUTH €€ OTCYTCTBUE.

OOHUM U3 3HAUUMbBIX MPEHO0E 8 cUCmeMe A3bIK0G020 00pa306anuUs ABIAETCA U TO, YTO B Ha-
crosiiee BpeMs B 00pa3oBaTesIbHOM IIPOLECCe BeAyIas pojib Ha BCEX 3Tamax oOydyeHHs Hpeno-
CTaBJIACTCSl TBOPUECKUM M MPOAYKTUBHBIM 3aJauaM. B CBA3M ¢ 3THM, 3HAYMMBIM yCIOBHEM I10-
BBIIICHHS Ka4eCTBA MHOA3BIYHOM MOJATOTOBKU OyIyLIMX CHELUATUCTOB B Chepe MEXKKYIBTYPHBIX
KOHTAKTOB SBIISIETCS MCIOJIb30BaHHE MHHOBAIIMOHHBIX TEXHOIOTHII 00y4eHHs1, KOTOpbIE TPEAIO-
J1araoT MCIOJIb30BaHNE BAPUATUBHOCTH METO/IMK, AKTUBU3HPYIOIIHUX AESITEIbHOCTh 00YYarOIInX-
cs: Ipo0OJIeMHbIE BOIIPOCHI, TPEHUHTH, JI€JI0BbIE UIPbI, IPOBEAECHNE AUCKYCCUM U AUCIYTOB U T.1.
Crpareruss ”FHHOBaLMOHHOTO 00y4€HUsI IPEANONAraeT MOOMIN3ALMIO BCEX COLUAIBHBIX, KOMMY-
HHUKaTUBHBIX PE3EPBOB OPraHU3aLUU U caMoopranu3anuy yaenus [[{murpenko, 2017, ¢.105].

B oBnaseHnn WHOS3BIYHON PEUEBON JEATENHHOCTHIO OYAyIIMMHU CIEIUATUCTAMU B cdepe
MEXKKYJIBTYpPHBIX KOHTAKTOB IOCTAHOBKA I€JaAr0rOM MPOOIE€MHO-IIOMCKOBBIX TBOPUYECKHX 3aj1a-
HuUil urpaetr ocoOyro pons. VX nenb 3akiodaercs B pa3BUTUM KPEATUBHOTO MBILLIEHUS Y 00yya-
IOIMXCSA U 00€CTIeYeHHH TBOPYECKOTO MOAX0/Ia K PEIIEHHI0 KOMMYHHUKATHBHO-MI03HABATEIbHBIX
1 KOMMYHHUKaTHBHO-NIPOOJIEMHBIX 3a7a4. B aToM ciryuae yueOHBbII MaTepualn ycBanBaeTcst 00yyda-
IOLMMHUCS Ha TBOPYECKOM YPOBHE, a HCIIOIb30BAHKUE LU(PPOBBIX TEXHOJIOTUH CIIOCOOCTBYET MO-
J€JIMPOBAHUIO KYJIBTYPHOIO IIPOCTPAHCTBA M NOTPYKEHHIO YYaILIUXCS B A3BIKOBYIO CpENy Hapoaa
CTPaHBl U3y4aeMOT0 A3bIKa. AYyTEHTUYHOCTh A3BIKOBOTO Marepuaa yJIoBIeTBOPSAET MOTPEOHOCTH
y4JaIerocsi B 03HaKOMJIEHUH CO CTPAHOM U KyJIBTYpOil HapoJa, paciiupsis Kpyro3op 00y4aromiero-
cst [Voevoda, 2020, p.13].

[IpoBouupys mucCKyccuu 1O 31000AHEBHBIM MpoOieMaM, UMEMUM 0co00e 3HaueHue s
yJalmxcs, Kak ¥ JUIs BCErO Yel0oBeYeCTBA, HACENAIOLIET0 Hally IIaHeTy, MperoaaBaTesieM Ha
3QHATUSX 110 HHOCTPAHHOMY SI3bIKY CO3/IAIOTCS CUTyalluH, K KOTOPHIM 0Oy4aroLuiics IpocTo He
MOXET 0CTaBaThbCs 0€3pasIMIHbIM. TakuM 00pa3oM, IPOUCXOAUT MIPOLECC BOCIIUTAHUS KyJIbTYpbI
MBIIICHUS, KOTOpask IPOSIBIIAETCA UMEHHO B PELICHUM Pa3HOOOPa3HBIX NPOOIEMHBIX 3a/1a4, KOTa
TpeOyIOTCsl KPUTHYHOCTD, BPUCTHYHOCTD, KPEATUBHOCTD — CBOMCTBA TOATUHHOTO MBIIUICHHUSI.

4. 3AK/IIOYEHHE

Taxum 00pa3om, TOABOS UTOT TIPOBEACHHOMY HCCIIEIOBAHUIO, MOKHO OTMETHTb, YTO OTHOM
U3 1€l WHOS3BIYHON MOATOTOBKM B BBICIICH IIKOJIE SBISETCS CETOAHS (pOpMHUPOBAHHE TOTOB-
HOCTH y 00y4aromuxcss K MEXKYJIbTYPHOH KOMMYHHUKAIIMU W JOCTUKEHHE TaKOrO YPOBHS KOM-
MYHUKAaTHBHOM KOMIICTEHITMHU, KOTOPBI oOecneunBan Obl 3 (eKTuBHOE 00MICHHE C HOCUTEISIMU
n3y4aemoro s3bika. C NO3uIMi peanu3alui KOHEYHOM 1111 B MHOS3BIYHOM MOIrOTOBKE KOHKY-
PEHTOCIIOCOOHOTO CIICIMAIACTA TIEIeCO00pa3HO TOBOPUTH O (POPMUPOBAHIH €T0 MEKKYIBTYPHON
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KOMMYHHKaTHBHOM KOMIETEHIIMH, KOTOpasi BKJIFOYAET HE CTOJIBKO 3HAHUE A3BIKOBOTO Marepuaia
U BJIaJIEHUE UM, CKOJIBKO COOMIOEHNE COLMAIbHBIX HOPM PEUEeBOro OOLIECHMS, IPaBUI PEYEBOIO
HOBE/ICHNS, THIIMYHOTO 1JIs IIPEICTaBUTEIIEH HHOA3BIUHON KYJIBTYPBI.

MexnynaponHas 00pa3zoBaTenbHas MPAKTUKA MOKA3bIBAET, YTO HA COBPEMEHHOM 3Tarle HHOS-
3pIYHAS MOJITOTOBKA HAYMHAET BECTUCH B KOHTEKCTE IMYHOCTHON OPUEHTHPOBAHHOCTH M IANOra
KynbTyp. OCHOBHOH €€ LeNblo SABISIETCS MHOSI3bIYHAS MOJTOTOBKA BBICOKOIPO(ECCHOHATBHOIO
CIIENIMAIMCTA B CBOEH 00J1aCTH, TOTOBOTO K MPO(ECCHOHATEHOMY U IETTOBOMY OOILEHHUIO B paMKax
MEXTyHapOAHOTO cOTpyAHHYECTBAa. OCHOBHBIMHU MPOLIEAYPAMHU MIPUOOIIEHHS YUaIlIuXcs K HOBOH
KYJIb—TypPHOH peaJbHOCTH SIBJISAIOTCS CPaBHEHHUE U aHANU3 (hakToB, HEHOMEHOB, IPUHAIIEKAINX
pa3HbIM KyJbTypaM, 4To 00ecreurBaeT SMOLMOHAIBHYIO I0Jlady MaTepuaia 1 CloCOOCTBYET €ro
JIy4lIeMy YCBOGHHUIO B NAMATU YYaIUXCs, TAK KaK KOHKpETHasi MH(pOpMaLKs BCEra JIy4dlle co-
XpaHSAETCs B TOJIOBE YEIOBEKA.

HoBast ¢unocodus MHOSA3BIMHOTO 00pa3oBaHUs 3a0CTpsSET BHUMAaHUE IperojaBaTesied Ha
BOCIIUTAHUM 00pa30BaHHON M OTBETCTBEHHOM JIMYHOCTH CTYJEHTA, CIIOCOOHOI pemarh rodab-
Hble NPOOIEMbl B paMKax MEXIyHapOJHOIO COTPYJHUUYECTBA, YTO MO3BOJISAET, B CBOIO OUYEPE/lb,
BOCIIUTATh TMYHOCTH 00YYAIOIIETOCs C YCTAHOBKAMH TOJIEPAHTHOTO OTHOLIEHHUS K 0OIIEMHPOBBIM
npobeMaM 4enoBeueckoro oomekuTHs. Takum 00pa3om, B X071€ HHOSI3bIYHOM TTOATOTOBKY C yue-
TOM HanboJiee 3HAUMMbIX MHHOBALMOHHBIX TPEHOB MPOUCXOIUT (POPMUPOBAHUE CHELUATHCTOB
BBICOKOH MpO(hecCHOHATBbHOM KBaMM(pUKALMY, ¢ KPEaTUBHBIM CKJIaJ0M yMa U IUIaHETapHbIM TH-
TIOM MBIIIIEHHUS, JOCTUTIIHX BHICOKOTO YPOBHS BIIaJICHUS MEXKKYIBTYPHOM KOMIIETEHIHEH.
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Abstract: The article analyzes the problem associated with the quality improvement of pro-
fessional training of foreign language teachers in the conditions of digitalization of Language Ed-
ucation. To achieve this goal, it is necessary to train competitive specialists in the field of intercul-
tural contacts who are fluent in their profession at the level of international standards. The quality
and level of foreign language training in higher education are determined by the teaching staff,
who are the carriers of the ideology of updating language education. Today, the digitalization of
language education has brought the foreign language training of students to a qualitatively new
level, which allows not only to raise the culture of teaching foreign languages, but also to ensure
the development and social adaptation of the student, and contributes to the formation of an ap-
propriate environment for social and personal development. The quality improvement of foreign
language training in higher education presupposes both the widespread use of digital teaching
technologies and the mandatory consideration of the general patterns of the personality formation
and individual characteristics of students, as well as the development of each student’s abilities
and interests. The formation of creative thinking, flexibility, initiative and versatility, the ability
to quickly respond to changes, as well as creative search in solving professional problems are es-
pecially relevant in the education and training of foreign language teachers. The article examines
significant innovative trends in the system of higher education, which make it possible to train
a competitive specialist who becomes the main indicator of the quality of university education.
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Abstract: The article sheds light on some of the new developments in English under the in-
fluence of the COVID-19 pandemic: namely, various types of neologisms, which have appeared
over the past year and a half. The paper offers an overview of these new formations, supple-
mented by discourse analysis. The study is based on the material gleaned from online editions
of The Economist newspaper, with the examples selected using the method of continuous sam-
pling. Research results indicate that the majority of neologisms are portmanteau words; however,
abbreviations, compounds and new coinages referring to people’s work arrangement are also
encountered. In addition, some data on the increase in dictionary searches for words connected
with the pandemic are adduced. COVID-19 has boosted the capacity of the English language for
expanding its vocabulary, and the changes brought about by this process should be thoroughly
studied and understood.
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to significant changes in the outside world — whether it is discovering new continents, bringing

about industrial revolutions or technological breakthroughs, or waging world wars. English is
no exception in this respect. The COVID pandemic has undoubtedly boosted the capacity of the
language to form new words, as well as people’s urge to look up not only novel formations, but
also some unfamiliar ones in various sources. In this case it is only natural to turn to dictionaries,
and most present-day dictionaries are digital. Quite often they are much better than traditional
printed dictionaries, because they give insight into what is going on in other people’s minds, what

It is a well-known fact that any living language is like a living organism, immediately reacting
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their main woes and worries are. To illustrate this point, it is necessary to consult an authoritative
American dictionary, Merriam-Webster, which has for a number of years registered increase in
the search for words during major events, among them — the time of the pandemic (Graph 1) [The
Economist, March 25, 2020]:

TR
The search for meaning
Frequency of search terms on Merriam-Webster 1,200
Increase from a year earlier, 2020, ‘000 % Searches for "coronavirus”
are up 1.1m% compared
with the same day last year 800
400
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The Economist

Graph 1. Frequency of Term Searches in Merriam-Webster Dictionary

As can be seen from the chart, the most evident rise is for the word “coronavirus” —up to 1.1
million per cent. Other related words show how the world crisis developed: people started search-
ing for “epidemic” (an outbreak of disease that spreads quickly and affects many individuals at the
same time) [Merriam-Webster Dictionary, 2020a] and for “pandemic” (an outbreak of a disease
that occurs over a wide geographic area, such as multiple countries or continents, and typically af-
fects a significant proportion of the population) [Merriam-Webster Dictionary, 2020b] in February
2020. Terms linked to preventing the disease saw a rise as well — “quarantine” and “self-isolation”,
for example.
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Governments took action, and people became interested in what was going to be done: “draco-
nian” (adjective describing laws, government, actions, etc. that are extremely severe, or go further
than what is right or necessary) [Cambridge Online Dictionary, 2021a], “lockdown”, and “triage”
(the process of quickly examining patients who are taken to a hospital in order to decide which
ones are the most seriously ill and must be treated first) [Cambridge Online Dictionary, 2021b]
began surging in February-March 2020. The same can be said about “martial law” (the law admin-
istered by military forces that is invoked by a government in an emergency when the civilian law
enforcement agencies are unable to maintain public order and safety) [Merriam-Webster Diction-
ary, 2020c].

Another word searched for was “hoarding” (the compulsion to continually accumulate a vari-
ety of items that are often considered useless or worthless by others accompanied by an inability
to discard the items without great distress) [Merriam-Webster Dictionary, 2020d]. This seems to
reflect the concerns whether stockpiling toilet paper and hand sanitizers during the early days
of the pandemic could develop hoarding disorder, a rather serious mental problem when people
excessively save items that others may view as worthless. Moreover, people suffering from this
disorder cannot part with their possessions and clutter all living space, sometimes in such a way
that they cannot move about their flat or home.

Thousands of people lost their jobs during the pandemic, and this fact explains a spike in the
searches for “force majeure” (French for “greater force”), referring to a clause in contracts which
removes liability for natural and unavoidable catastrophes that interrupt the expected course of
events and prevent people from fulfilling their obligations [Merriam-Webster Dictionary, 2020e].

As has already been mentioned above, possibly the most obvious backlash has been the coin-
age of numerous neologisms related to the pandemic. These may be classified in the following
way:

Shortenings, or abbreviations;

Blending / Portmanteau words / Coronacoinages;
Compounds;

. Neologisms related to people’s work arrangement.

Shortemngs and abbreviations, such as “pando” (pandemic), “iso” (isolation), “sanny” (hand
sanitizer) are supposedly an influence of Australian English, where such words are widespread
[The Economist, June 27, 2020].

Next on the list are portmanteau words, or words that result from blending two or more lexical
items, so that the portmanteau word expresses some combination of the meaning of their parts
[Encyclopaedia Britannica]. The following items can be given as examples:

Coronaverse: coronavirus+tuniverse (which incorporates people from all over the world) [The
Economist, June 27, 2020];

Quarantimes: quarantine+times — the era in which many people now live [The Economist,
June 27, 2020];

Coronapocalypse: coronavirus+apocalypse — the total breakdown of society, feared at the
beginning of the pandemic, which, thankfully, proved to be too pessimistic [The Economist, June
27, 2020];

Covidiot: COVID-19+idiot — a person who refuses to follow health advice aimed at halting
the spread of COVID-19, for example by not following the rules of social distancing, taking part
in large gatherings, etc., as well as by buying large amounts of perceived staples, especially toilet
paper [The Economist, June 27, 2020];

S
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Quaransheen: quarantine+sheen (a bright, smooth surface) — unwashed sweat on the faces of
participants in online meetings [The Economist, June 27, 20201];

(Emotional) coronacoaster: coronavirustroller coaster (often referring to relationship in
married couples during the lockdown). It should be noted that this portmanteau word is based on
the transferred meaning of the compound “roller coaster” used to describe a situation in which a
person’s feelings change from one extreme to another, or a situation that alternates between mak-
ing one feel excited, exhilarated, or happy and making one feel sad, disappointed or desperate, the
main nominative meaning of the word being “an exciting entertainment in an amusement park,
like a fast train that goes up and down very steep slopes and around very sudden bends” [Collins
Dictionary, 2021]. It is a rather disturbing fact that during the pandemic there was a spike in the
number of divorces in most European countries, as well as the USA and Canada [The Economist,
June 27, 2020].

Coronasplaining: coronavirustexplaining/splaining (referring to half-informed blogs on the
Internet trying to explain various issues connected with the disease). Interestingly, “splaining” is a
slang word, meaning “explaining something in a slightly condescending manner, while 1) assum-
ing that other people do not have any knowledge of the subject, 2) believing you know more about
it than you actually do, and 3) thinking that people need to hear your wisdom) [Urban Dictionary,
2020].

Smizing: smileteyetsuffixes -ize and -ing (referring to smiling with one’s eyes, with one’s
mouth hidden by a mask) [The Economist, June 27, 2020].

One more case of blending is Zumping: Zoom-+dumping (getting rid of), with the meaning
“firing an employee by video” [The Economist, November 30, 2020]. As has already been pointed
out above, a great number of people lost their jobs during the pandemic, and their employers found
themselves in a predicament as to how they should make their employees redundant in person.
They resorted to the same device that was used for numerous online meetings — Zoom.

There have also been examples of blending connected with numerous conspiracy theories
around COVID-19, and these should be singled out into a separate subgroup:

Infodemic: informationt+pandemic. There was a virtual outbreak of misinformation linked
to the disease. For example, the rumours were spread that the infection can be cured by drinking
methanol, which caused hundreds of lethal cases in Iran [The Economist, June 3, 2020]. One more
myth blamed 5G transmitters for spreading the virus, and in Britain numerous cases of attacking
phone towers were reported [The Economist, June 3, 2020].

It goes without saying that the Internet plays a crucial role in the rapid diffusion of misinfor-
mation. In March 2020 Gallup International conducted a survey in 28 countries on four continents,
which showed that at least 16 per cent and at the most 58 per cent of respondents believed that
COVID-19 was deliberately spread [The Economist, June 3, 2020].

Plandemic: plant+pandemic (referring to a theory that the disease was allegedly planned by
the world elites) [The Economist, September 17, 2020].

Sheeple: sheep+people (the word conspiracy theorists use to refer to the rest of the world
population, implying that such people passively believe everything they are told, without critically
analyzing the information they receive) [The Economist, September 17, 2020].

Compounds come next on the list of neologisms, and here two of such lexical units may be
mentioned. However, they are not neologisms in the proper sense of the word, but were rather
“resuscitated”, so to speak, during the pandemic:
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Shelter-in-place: finding a safe location indoors and staying there until given “all clear” or
told to evacuate. One may be asked to “shelter-in-place” because of an active shooter, tornado,
chemical, radiological or other hazards [Merriam-Webster Dictionary, 2020f].

Doomscrolling: this compound refers to obsession with reading negative news online. Inter-
estingly, the word was coined before the pandemic, in 2018, but in the times of COVID-19 there is
a vast amount of grim news in the media, which people tend to read as much as they can in order
to gather more information about the disease. The downside of this tendency is that they are likely
to feel more stressed than safe [The Economist, February 15, 2021].

Finally, a few words should be said about neologisms related to people’s work arrangement
during the pandemic:

Remote work / ‘Udalyonka’: working online was rare in Russia before the pandemic. Possi-
bly, only a few tech whizzes used to resort to remote work. Now increasing numbers of employees
work online if this does not run counter to their professional duties. Thus, a new word was coined
to describe this widespread, unusual, but necessary practice [The Economist, November 30, 2020].

Toxic productivity: an unhealthy compulsion to work. It has been observed that people tend
to work more online, as compared with “off-line” times. Employees have stopped commuting to
work and spend more time at home. On the one hand, it may seem to be an advantage, but on the
other hand, the distinct line between the workplace and home has become rather vague. As a result,
people may spend every waking hour working: answering phone calls, sending e-mails, taking part
in Zoom meetings, etc. Interestingly, the adjective “toxic” was singled out by the Oxford English
Dictionary as the word of the year in 2018 [The Economist, November 30, 2020].

Zoom fatigue: today, numerous employees complain about Zoom fatigue. This criticism is
mostly connected with the video format: some people may feel self-conscious about how they
look; others lack eye contact or are not comfortable with demonstrating the interior of their dwell-
ing — be it a luxurious country cottage or a modest flat. Yet a greater problem lies in exchanging
remarks and turn-taking. In regular conversation interlocutors quickly gauge the right time for
making a comment. However, in Zoom meetings this may be hindered by the limitations of the
technology: overlapping and interruptions may turn out to be tiresome and draining [The Econo-
mist, May 16, 2020].

Zoom gloom and Zoom boom: at present employees spend hours at Zoom meetings, star-
ing at their own faces and comparing themselves with their colleagues, which may lead to Zoom
gloom, because poor lighting and laptop cameras are often not flattering. Besides, there is a notion
of the so-called “lockdown face”, having the signs of stress and lack of exercise.

It is not surprising, therefore, that increasing numbers of people turn to plastic surgeons for all
kinds of beauty treatment, such as eyelid surgery, facelifts, liposuction, etc. Specialists in the field
expected this field of medicine to collapse during the pandemic. Instead, it enjoys a Zoom boom
[The Economist, April 11, 2021].

Summing up what has been expounded above, it would not be totally out of place to present a
word cloud containing the neologisms which have either recently appeared in English in COVID
times, or have undergone a revival:

In conclusion it seems apt to quote Professor David Crystal, who described changes in a lan-
guage and challenges linked to them in the following way: “We may find these developments un-
comfortable — threatening, even — but they are not going to go away. And that leaves us with only
one alternative: we have to learn to manage them. But management presupposes understanding.
The first step, therefore, is to explore, as closely as possible, what is happening to language...”

[Crystal, 2009, p.7].
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Annorauust: [Tanaemus compoBoXkaaeTcsi aKTUBHBIM BHEIPEHHEM B MHPOBYIO KOMMYHHUKa-
THBHYIO IPAKTHKY HAayYHO-HCCIIEI0BATENBCKUX IPOEKTOB, OPUEHTHPOBAHHBIX HA OOMEH OIBITOM
Y COBEPIIEHCTBOBAHHE MEXaHU3MOB MPO(PECCHOHANBHOTO OOLIEHHS B CAMbIX Pa3IMYHBIX 001acTIX
COLIMAITBHOM KU3HH U JEATEIbHOCTH. Penensupyemas MoHOrpadusi, aBTOpaMH KOTOPOH SBIISIOTCS
npodeccopa Kademprl MaToIoTuy PeUr 1 aymionoriy YaueepcuteTa Butsarepepana (FOxuHas Ad-
puxa) Kimap Ilenn u [xennudep Yorepmeiiep, nocssiiieHa UccaeI0BaHII0 0COOEHHOCTEH KOMMYHH-
KAl B MYJIBTUKYJIBTYPHBIX M MYJTBTHIMHTBAIbHBIX YUPEKACHUAX 31paBooxpanenus OxHoi Ad-
pukn. B oxyce BHIMaHHS aBTOPOB HAXOAUTCS KOMMYHHUKAIHS, KOTOPAs SBIAETCS CBOCOOPA3HBIM
MOCTOM, OOBEIMHSIONIMM ToJ0ca OKPY/KAIOLIEro MUpa ¢ TOJI0COM MEIUIMHBI, C OJHOH CTOPOHBDI,
a C JIpyTOii, XapaKTepu3yeTcs MPOTUBOPEINBOCTHIO M CJIOKHOCTBIO B KYIBTYPHO M JIMHTBHUCTHYE-
CKH Pa3HOOOPa3HBIX KOHTEKCTAX apUKAHCKOTO 31paBOOXpaHeHus. L{enb JaHHOro necnenoBarelb-
CKOTO MPOEKTa COCTOUT B MOAPOOHOM aHAIIM3€ A3BIKOBOTO M MEXKbA3BIKOBOIO B3aMMOJICHCTBUS B
MEIUIMHCKUX YUPEKICHUSAX, B ONPENETICHHN POJU KYJIBTYPHOTO OpOKepa — TMOCPETHUKA MEKITY
MEJUIMHCKUM PaOOTHHKOM M MAlMEHTOM B KOHKPETHBIX YCJIOBHSAX OOILICHHS, a TAKXKe B BBIABIIC-
HUH JIEUCTBEHHBIX CMIOCOO0B, MOCPEICTBOM KOTOPBIX HCCIEIYEMble B3aUMOIEHCTBHSA MOTYT OBITh
CKOPPEKTUPOBAHBI VTS YIyUllleHHus: KOMMYHUKaIMU. PereHsupyemass MoHOrpadust sSBIsSeTCs LeH-
HBIM ¥ JOCTOBEPHBIM HCTOYHUKOM 3HAHHH JUIsl pAOOTHUKOB 3paBOOXPAHEHNS], CHIEIHAIINCTOB B 00-
JIaCTH JIMHIBUCTUKU U aHANM3a JUCKYpca, MpernojiaBareneil, 00yJaromux CTyJeHTOB MEIULIMHCKUM
npodeccusiM U CrIeIMaTbHOCTSAM, PAKTHKYIOIIUX BpayeH, a Takke MpeHasHadeHa s UCCIeo-
BaTeJIel, MHTEPECYIOIIMXCS MUPOBBIM BIIMSIHIEM KOMMYHUKATUBHBIX UCCIIEI0OBAHUI Ha Podeccro-
HaJIbHYI0 MEJIUIIMHCKYIO TIPAKTHKY.

KiroueBble c10Ba: KOMMYHHKAIUs, TPOpeCcCHOHATbHBIN MEIUIIMHCKUNA AUCKYPC, MYJIBTH-
KYJIBTYpHAsl ¥ MYJIBTHJIMHIBAJIbHAs KOMMYHUKALMS, KYJIBTYPHBIN OpOKep, YUpEKACHUS 3/paBo-
OXpaHEHHSL.
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enensupyemas MoHorpaduss Communicating Across Cultures and Languages in the
Health Care Setting (w3natensctBo Palgrave Macmillan, 2018) 3apy0exubix aBropoB K.
[Tenn u JIx. Yorepmeliep 3aHuMaeT 0c000€ MECTO B COBPEMEHHOM HAyYHOH METUIIMHCKON
napajurMe B COBPEMEHHBIX YCIOBHSAX IIOOATHM3AIMU U MEAUKATM3AIMU ColnymMa. B Hamm 1HUA
B CBSI3U C TIOBBIIIEHHBIM HHTEPECOM K 3I0POBBIO UEJIOBEKA KaK BaXKHEHINEH IEHHOCTH U MHTEH-
CHBHBIMHU TE€MITAMH MIPOBEICHUS] METUIIMHCKUX UCCIIEIOBAHUM, a TaKKe MO NPUYMHE BO3paCcTaro-
IEeH POoJIM MEJULMHCKON HAayKH M 3APABOOXPAHEHHS B KM3HH COBPEMEHHOTO COLIMYMA C YUETOM
310001HEBHO# TIpobneMsl manaemun Covid-19, oxBatuBIIel Bech MUp, MEAUIIMHCKAs TEMATHKA
nproOpeTaeT 0co0yI0 aKTyalbHOCTh U HEOCTIOPHMYIO 3HAYUMOCTb.
3apyOesKHbIe aBTOPhI peLEH3UPYeMOi MOHOTpaduu
Kmp Ilenn u [xenudep Yorepmeitep mnpencranis- EENMUHIGA NG B
10T YuuBepcuteT ButBarepcpania B FOxnoit Adpuke.
ITpodeccop K. ITenn cnocoOcTBOBaa pa3BUTHIO HOBO- Communicating Across
ro HayyHoro HarpasieHus B FOxuoi Adpuke — xommy- Cultures and Languages in
HUKayuu 8 obracmu 30pasooxpanenuss — i BO3IJIaBUIA the Health Care Setting
HOBYIO  MEXIHUCIMIUTMHAPHYIO — MCCIIEOBATEIBCKYIO
opranmzamuto Health Communication Research Unit,
B KOTOpOW B HacToslee BpeMs MpOJOLKaeT paboTy
Jlxennudep Yorepmeiiep, mpodeccop Kadeapsl maro-
JIOTUM PEYd M ayJuoJIOTMM YHuBepcureTa Bursarep-
cpanja. OCHOBHOW LENbIO aBTOPCKOTO MPOEKTa M pas-
paboTOK MpeNCTaBICHHOW UMM OpPTaHU3aLUK SBISETCS
MCCIIEJJOBAHUE YHUKAIBHBIX MPOOIEM MHOTOS3bIYHOIO
1 MEXKKYJIBTYPHOTO OOIIEHHUS B aCTEKTe 3/IpaBOOXpaHe-
HHS TIOCPEACTBOM TPUMEHEHUSI METO/IOB COIMATBHBIX U
T'YMaHUTAPHBIX HAYyK NPH M3YYEHUH KOMMYHHUKALMU B Claire Penn and Jennifer Watermeyer
YUPERKIEHUSX 3PABOOXPAHEHUS C LIENbI0 yCOBEPILIEH-
CTBOBAHUS MEIMUIIMHCKAX TEOPETHYECKUX 3HAHUH, CO-
CTaBICHHUS PEKOMEHAAIMI I METUIIMHCKON TIOMUTHKU M TPAKTHKHU, a TaKXkKe Ui pa3padoTKu
U BHEJPEHUs porpaMM 00yueHus! pabOTHUKOB 3paBOOXPAHEHHS KOMMYHUKATHBHBIM HAaBbIKAM,
KOTOpBIE CIOCOOCTBYIOT MOBBIIICHUIO CTPEMIICHHUS MAMEHTOB K OBNAJCHHUIO HHPOpMALUeH 1ms
JIUSHUsI OTPENIeNICHHBIX 3a0oNeBaHuil. Pa3BuBas mMcCIeI0BaTeNbCKUE TPAAUINN OpPTaHU3ANH
Health Communication Research Unit, K. Ilenn u JIx. Yorepmeiiep BUIIT HEOOXOAUMOCTb BOC-
HOJTHUTH TIPOOEN MEKTy MEAUIIMHCKOM Teopueii u npaktukoi [Penn & Watermeyer, 2018, p. 61],
npezasaras HOBbI KaueCTBEHHBIM MOAXO/ K NOHUMAHMIO TPYAHOCTEN OOIIEHUS B KYJBTYPHO U
JIMHTBUCTUYECKH Pa3HOOOPA3HBIX KOHTEKCTAX 3PaBOOXPAaHEHHs, KOTOPBIH IPUMEHsIeTCs B Oolee
MIUPOKUX MEKIYHAPOAHBIX MACIITa0aX ¢ yUeTOM TEKYIIHX TEHICHIUH — r100ami3ayuu, MUrpa-
MU U MEAUKAIN3AIUK COLIMYMa, YTO 00BEKTHBHO TpeOyeT pa3pabOTKK HOBBIX JEHCTBEHHBIX Me-
TOZIOB OOYyUYeHHs CHEUATNCTOB 3PaBOOXPaHEeHHs MPodecCHOHATbHBIM KOMMYHHUKATUBHBIM Ha-
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BBIKAM M YMEHHUSM B MYJBTHKYIBTYPHOM 1 MYJIBTHIIMHTBAIBHON cpenie. COOCTBEHHO, IMEHHO TH
MO3UIINH HAIIUIM OTPKEHUE B COAEPKAHUHU U HA3BAHHAX YacTel MCCIeayeMoil MOHOTpadu, 1o-
CIIEZI0BATENILHO M JIOTHYHO MPE/ICTABISIONIEH TEOPETUUECKUI MaTepuall, CUCTEMY J10Ka3aTebCTB,
OCHOBAaHHYIO Ha aHAIM3€ 3HAYUTEIBHOTO M0 00beMy (paKTHYECKOTO MaTepuaia i NPUMEHEHUH U
BHEIPEHUHU Pa3pab0TaHHBIX METOMOB B METUIIMHCKON MTPAKTHKE:

1. Background and Central Constructs

2. Research Methods and Challenges

3. The Evidence

4. Implementation

ABTOpPBI OTMEUAIOT BAXKHEUIITYIO POJIb OOMIEHHS MKy MEAUIIMHCKAM PAOOTHUKOM U TIaIlH-
€HTOM B TEpaluy Te€X WIM WHbIX 3a00J1€BaHUM, 716 KOMMYHHUKALUS — 3TO MOCT, YCTaHABIHBAIO-
1M B3aUMOTIOHUMAaHUE MEK/Ty HUMH M TIOMOTAIOIINA pabOTHUKAM 3/IPaBOOXPAHEHHUS YCIBIIIATh
rojioca TmarnueHToB, U Haobopot: “The essence of our research endeavour is to blend the voice
of the lifeworld with the voice of medicine and to use communication as that bridge” [Penn &
Watermeyer, 2018, p. 11]. IlockonbKy HacTosilee UcCieI0BaHUE OCHOBAHO HA MpUMepax oO1ie-
HUSL C YSI3BUMBIMU TPYIINIAaMU HAcCeJeHus (JII0[M, KOTOPhIe YacTo OONEI0T, OeTHbI UM HE UMEIOT
00pa3oBaHus ), MAPTUHATN3UPOBAHHBIME ¥ IUCKPUMHUHUPOBAHHBIMH IPYTIIaMU OOIIECTBA, TOJIOC
KOTOPBIX 4aCTO HTHOPUPYETCS, HCKAKACTCS U YMATIUBACTCS, ABTOPHI CYUTAIOT CBOUM 3THYECKUM
J0JITOM TPEJCTaBUTh MX MHEHHE TTOCPEACTBOM UCIIOIb3yEeMbIX Ka4eCTBEHHBIX METOJIOB HCCIIE0-
BaHMS, COXPAHASA MPH 3TOM KOH(UICHINATLHOCTh. BakHO OTMETUTH OOraTCTBO M TITyOHHY 9M-
NHUPUYECKOTO MaTepHana, UCCIeAyeMOro B JAaHHON padore, (haKTUUECKUI MaTepHai MpencTaB-
JIEH MIPSIMOM Peublo MaleHTa, KOTOpas MOXKET ObITh HajieneHa OO0JbIIeH CHIION U KPacoToi, ueM
€€ aHalM3 ¥ MHTEePIpeTalus; Ipu 3ToM 0co00e 3HaYeHue nmpuodperaroT “juicy” quotes [Penn &
Watermeyer, 2018, p. 103] — nocinoBHBIE OTPBIBKU U3 UHTEPBbBIO, KOTOPBIE HaUOOJEE aJIeKBaTHO
MOJKPETUIAIOT BHIBOIBI MMPUMEpaMHU. B MILTIOCTpaTHBHOM Marepuaie MOHOTpaduu mpsmas pedb
npeJcTaBIeHa B HAPPATUBAX — UCTOPUSIX MAIMEHTOB O CBOMX 3a00JI€BAHUSAX, @ TAK)KE B UHTEPBHIO
U I1aJI0rax MeIULIUHCKUX PaOOTHUKOB C MAlMEHTaMHM, KOra 0c000e BHUMAaHUE yIeseTcs poiau
KyJbTYpHOTO Opokepa (MM MOXeT ObITh MepeBOIUMK WK 00yueHHAs] MEICECTpa, XOPOLIO 3HA0-
IIUE SI3BIK ¥ KYJIBTYPY CTPAHBI MAIMEHTA), BBITOIHSIIONETO (DYHKIIUIO MEANATOPa, HHTEPIPETHPY-
IOIETO O0IIeHHE MEXy PaOOTHUKOM 37paBOOXPAHEHUS M MAIMEHTOM B 33IaHHBIX KYJIBTYPHBIX
paMKax, 4To IMOMOTaeT 00eHM CTOPOHAM MPEOO0JIEeBaTh KyIbTYpPHBIE U SI3BIKOBBIE Oapbepbl s
JOCTHKEHHUS KOHKPETHON KOMMYHHKATHBHOM 11eNH, 8 UMEHHO /Il KOPPEKTHOM MOCTAHOBKHU JTHa-
THO32, ONITUMAJIBHOTO BBIOOPA MOAXOANIEH TAKTUKA M METOIMKHU JICYSHHS, TOYHOTO CIICIOBAHMS
BpayeOHBIM PEKOMEHIAIMSAM U BBITIOIHEHHS CXEMBI JICYECHHS.

Creyer OTMETHTh IIMPOKOE NMPUMEHEHUE WUTIOCTPAaTHBHOIO MaTepyaia B peleH3upyeMoi
monorpaduu K. [lenn u JIx. Yorepmeiiep, XapakTepH3yIOIerocs He TONBKO AMU30aMH IHaJI0r0B,
MHTEPBbIO, HAPPATHBOB, HO U MHOT00OpasueM MH(POPMATHBHBIX CXeM pa3pabOTaHHBIX MOjeTeH,
YKa3bIBAIOIINX HA BAXKHYIO POJIb KOMMYHUKALINK B KIMHUYECKUX HCCIECIOBAHUAX U THATHOCTHKE,
B JICUCHUH OCTPBIX U XPOHUUECKUX CTaauil 3a00s1€BaHuil U BbIOOpE 3()PEKTUBHBIX METOIOB UC-
CJIe/I0BaHMS MEXKKYIBTYPHON METUIIMHCKOM KoMMyHHUKalmu. OOpariaeT Ha cebs BHUMaHHUE TaKkKe
PEryIsIpHOE UCTIONIb30BaHUE TAONIHL, PUCYHKOB U (hoTorpaduil, MOAKPEIUIAIONIUX IeMOHCTPATUB-
HYyI0 (DYHKIINIO, KOTOpas OTIMYAETCS HAIMISTHOCTHIO MPEICTABIEHHOTO MaTepuana 1 CriocoOCTBY-
€T TOYHOMY NOHUMAaHHIO aBTOPCKOM KOHLETIIIUH.

Penensupyemas MoHOTpadus 4ETKO CTPYKTYPHPOBAHA M OTIMYAETCS JTOTUYHOCTHIO H3II0XKe-
HUS U cOATaHCUPOBAHHOCTHIO TEOPETHYECKOTO U (DAKTUUECKOTO MaTepuaja, 9To MO3BOJISET YH-
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TATENI0 COCTABUTh MCUCPIIBIBAFOIIIEE TIPEICTABICHUE O CTPYKTYPE U MOCIIEI0BATEIILHOCTH IIPOBE-
JIEHHOTO HCCIICIOBAHUSL.

[lepsast yactb padotsl Background and Central Constructs naet npejcrabieHue 00 OCHOB-
HBIX MOJIOKEHUSX, KITIOYEBBIX KOHIIENTAX, BaXKHBIX TEMax W MpoOjiemax, 3aTparuBacMbIX B UC-
CJIC/IOBAHHH, & TAKXKE CONCPKUT ONMUCAHUE CHOCOOOB WX ycmemHoro pemenus. O0cyxmaercs
B3aMMOJICHCTBUE MKy 3alaJHBIMUA OMOMETUIIMTHCKAMH MEIUKO-CAaHUTAPHBIMU CTPYKTYPAMH T10
yXxomy 3a OONbHBIMHU, (DOKYCHPYETCSI BHUMAaHHE HA CHJIBHOM BIMSHHUYM T€HICPHBIX TapaMeTpoB
Ha KOMMYHHUKAIIUIO B KOHTEKCTE 3[paBOOXPAaHEHHUS, pACCMAaTPUBAIOTCS BOMPOCHI B3aUMOJICHCTBHS
MeXIy 00Ne3HbI0, OETHOCTHIO M OOIIEHNEM, IEPEUNCIIAIOTCS MPUYMHBI OTPAHUUYCHUI, Hajlarae-
MBIX Ha JESATENBHOCTh OOIIECTBEHHBIX CTPYKTYP TIOAICPKKH, OIUCHIBACTCS B3aUMOJICHCTBHE TO-
JIOCOB Pa3HBIX MOKOJIEHUH B MEUIIMHCKOM KOHTEKCTE | T.Il. B MOHOTpaduu Takxke mogdepKkiuBaeT-
Cs1 CBSI3b MOJIeTIeH 1 METO/I0B UCCIIEIOBAHNUS C MUPOBBIMHU TPEHIAMH MEUIIMHCKOTO 00pa30BaHUs
Y MCHE/KMEHTA.

Bropas wacte Research Methods and Challenges mocBsiiiieHa BorpocaM METOIOJIOTHH, B HEH
aHATM3UPYETCS s PYKOBOSIINX MPUHIUIIOB U METOJIOB MIPOBEICHHUS UCCIEIOBAHUI B 00IaCTH
MEXKYJbTYPHBIX YUPEKIASHHUHN 3paBooXpaHeHus. bazupysch Ha HILTIOCTPATUBHBIX IPUMeEPaXx, aB-
TOPBI OMHUCAJIA METO/IbI, 3IaITHPOBAHHbIC K MECTHBIM YCJIOBHSM, K PyTHHE M OOBIICHHOCTH, 000-
3HAYUB TMOTEHIHANBHbIE TPYAHOCTH. JlocTonHCTBOM peniensupyemoit Mororpaduu K. Ienn u [Ix.
Yorepmeiiep sBIs€TCS UCTIONB30BAHNE HECKOIBKUX METOIOB, YTO CYUTACTCS OTIIMIUTEIILHON Uep-
TOI Ka4eCTBEHHOH TMapaJurMbl HAyYHOTO HCCIEA0BaHMsA, @ 00TaTCTBO SMITMPUYECKOTO MaTepHaa,
HOJIyYCHHOTO B Pe3yJIbTare MPUMEHEHHUS COUYCTAIOMIMXCS MEXIy COOO0M METO/I0B, 00eCIeunBaeT
JI0OCTOBEPHOCTb TIOTYYECHHBIX PE3YIIBTATOB. ABTOPHI HCIOIB3YIOT CIIEIYIONINE METO/IBI U IPUEMBL:
HOyYeHHe OQUIMATBHOTO J0CTYIA B KIMHUKY, HAOMIOIEHNE, IPOCTPAHCTBEHHBIC W BPEMEHHbIE
aCTIeKThI, UCCIIEIOBAHUE ISHCTBHEM (MM SKCTIEPUMEHTAIbHOE HCCIIE0BaHNE), HHTEPBBIO U HAp-
patuBbl, GOKYC-TPYIIIIbI, MPUBJICUCHHUE KYJIBTYPHBIX OpOKepOB. BaKHO OTMETHTB, UTO YUCHBIC HE
TOJIBKO TIEPEUUCIISIOT BCE UCTIONB3yEMbIE IMH METOIBI, HO M COIIPOBOXKIAIOT UX JICTATBHOM XapaK-
TEPUCTHKOM, ONUCHIBAs X OCOOCHHOCTH M MPEJJIarasi COBETHI M0 MX MPUMEHEHUIO, TTIePeUnCIss
MPENMYILECTBA U MPeIyNpeKAatoIne aKCHOMbI C YYeTOM X PO B HCCeNOBaHUH. Brimenepe-
YHCIICHHBIC TAPAMETPhI UCIIOJIb3YEMbIX METOIOB HCCIICIOBAHMUS TIPUBE/ICHBI B TAONIHIIE, TIPEICTAB-
neHHoi B MoHOTrpaduu [Penn & Watermeyer, 2018, pp. 107-109].

B tpetneit wactu The Evidence npencrasnen ananus Islands of Good Practice —Treonokanui,
B KOTOPBIX OBLIN MPOBEACHBI HCCIIEI0BAHMS, OTMETHB, YTO OHU OYEBHIHO JEMOHCTPUPYIOT Kaue-
CTBEHHBII YPOBEHB OOLICHHUS U 3a00ThI B YCIIOBHSAX HEJOCTATOYHBIX PECYPCOB U MOTEHIIHATBHBIX
HPensTCTBHI (OEIHOCTD, S3BIKOBBIC U KYIBTYPHBIC PAa3JINuMsi, BDEMEHHBIC W POCTPAHCTBCHHbIC
TPYAHOCTH, HU3KHH YPOBEHb TPAMOTHOCTH) C MPUMEHEHHEM HauOoJee UyBCTBUTEIBHBIX METO-
0B, TIPUCTIOCOONICHHBIX K OMUCHIBAEMBIM 0COOCHHOCTAM. Ba)kHOM YacThiO IaHHOM IMIaBhI SBIS-
€TCs TIIATENILHOE MCCIIEN0BAHKE SI3BIKOBOTO Pa3HOOOPa3us B KIMHUKE, IJIE C MOMOIIBIO MPOJIBH-
’KEHUS TPUEMOB KYJIBTYPHOTO OpOKepcTBa paccMarpuBaeTcs 3QPEeKTUBHOCTh MEPEBO/A M CTUIICH
UHTEPIPETAIMH, TPEANONIaralolinX MpsMON CIIOHTAHHBIA TepeBox peun mnammenta (Conduit
Style) wnu QparmMeHTapHBI TEPEBOA OTPHIBKOB PEUM MAIUEHTa U BOCHPOHM3BEICHUE OCHOBHBIX
MoMeHTOB (Delayed Style). B xone M3N0KeHHs CTPATeTHil KyIBTYPHOTO OPOKEPCTBA C aKIIEHTOM
Ha HeBepOaIbHbIC U BepOATBHBIC MAPKEPhI, pa3paO0TaHHbIC ISl yCTPAHEHUS! KOMMYHUKATHBHBIX
c6oeB, 0c000e BHUMAHUE aBTOPOB COCPEIOTOYECHO HA HACTOATEIHLHOW HEOOXOAMMOCTH KOHTPO-
JIA 32 TEMIIOM S3BIKOBOTO B3aMMOJIEHCTBUS MEXIYy MEIUIMHCKUM PaOOTHUKOM U TAIMEHTOM B
xoge auainora. KpoMe Toro, aBTOpsI aKIIEHTUPYIOT BHUMAHHE HAa OTCTYIUICHUSIX B PEUH, KOTOPbIC
TOBBIIIAIOT YPOBEHb KOM(opTa B OOIICHAH MEXIY MEPEBOAYMKOM U TAIIMEHTOM, a TaKXkKe Ha
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[IUTHPOBAHUHU, KOTOPOE MOKHO CUUTATh OCOOBIM TPaMMATHYECKUM TPHEMOM T 0003HAYCHHS
co00ImmaeMoi peun — B 3THX CIIydyasx MO TPaJUIMK UM TPEIIIeCTBYIOT MapKepsl the doctor is
asking vnu the doctor says; 0co00 aBTOpPbI OCTAHABINBAIOTCS HA MpUEMax MEPEKITIOUEHUs C O/
HOTO s13bIKa Ha Jpyroi (code/language switching). K. Tlenn n J[x. Yorepmeiiep yCHeHO BbIsSB-
JIAI0T BepOallbHbIE W HEBEPOAIbHBIE ACHIEKTH MEKKYIBTYPHOW KOMMYHUKAIMH B YUPEKICHHUAX
3PaBOOXPAHEHHs, KOTOPasi 0OBIYHO XapaKTEPH3yeTCs OTCYTCTBHEM TIOMOIIU CO CTOPOHBI KYITb-
TYpHBIX OpokepoB. bolbllioe BHUMaHUE YAEIAETCS MEPEKIIOUEHHIO S3bIKOBBIX KOJIOB, YTO MOMO-
raeT MPUCIOCOOUTHCS M OTBETUTH MOTPEOHOCTSM MALMEHTa C YUETOM CIOXKHOCTEH TOHMMaHHS
U yrnoTpeOneHuss MEAUIIMHCKON TEPMHUHOIOTHN B KOMMYHUKATUBHOM CXEME «IOKTOP-TIAIUECHT».
K HeBepOanbHBIM acnekTaM OTHOCATCS ONpeeTeHHbIE 00BbEKTH B KIIMHUKE, KECThI, KAPTHHKU U
PUCYHKH, 00JerJaroniie B3auMoeiiCTBUE MEX/y BpadyoM M manueHToM. CoracHO MHEHHIO aB-
TOPOB, HEOCTIOPUMO BaXKHYIO POJIb B Tpoliecce KOMMYHHUKAIIUK UTPpatoT “magic” moments [Penn
& Watermeyer, 2018, p. 214] — nepuopasl 00IIeHNS HA OTBICYCHHBIC HEMETUIIUHCKHE TEMBI,
KOTOpbIE OTIMYAIOTCS 00Jee BBHICOKMM YPOBHEM B3aMMONOHMMAHHS M COTPYIHMYECTBA, & TaK-
’K€ aKTUBHBIM HCIIOJb30BAaHUEM METa(pOp M AHAJIOTHU, KOTOPbIE CMATYAIOT BBICKA3bIBAHHSA 00
OTpeZIeIeHHOM 3a00/IeBaHUK MU MPEJOCTABIAIOT HOBBIE CIIOCOOB! omucaHus Ooie3Hel, Menu-
IIMHCKOTO OOCITY’)KUBAHHS W CBSI3AHHBIX C HUMH TIEPEKUBAHU, YTO MOXKET TOAYEPKHYTh 3HAUH-
MocTh Oone3rn. KOMOp B KOHTEKCTE MEAMIIMHCKON KOMMYHUKALIMK PacCMaTpUBAETCSl aBTOPAMU
MOHOTrpa(uy Kak JEKapCTBO, KOTOPOE MOXKET CIIOCOOCTBOBATH MCUXOIOTMUECKOMY HCLIENICHUIO,
TIOCKOJIbKY MPHU3BaH CHUMATh TPEBOTY KaK y MAI[MEHTOB, TaK M Y MEAULMHCKUX PaOOTHUKOB, T10-
MoTasi PEeoIoNeBaTh pa3HoIIacKs, obnerdas oOmeHne Ha TaOynpOBaHHBIE TEMBI, TTIOMOTAs Ia-
[IUEHTaM CIIPABJIATHCS CO CTPECCOM, BBI3BAaHHBIM MX OOJIE3HBIO, YTO OE3yCIIOBHO 0OecreunBaeT
YCHEIIHOCTh B3aUMOMOHUMaHUS. OJHAKO KyJbTypHAs OIMOCPENOBAaHHOCTb IOMOpa IMpPU OTCYT-
CTBHH KYJBTYPHOH OCBEIOMJIEHHOCTH YYACTHUKOB KOMMYHHUKAIIUH MOKET UMETh M HETraTHBHbIC
MOCIIE/ICTBHSA. YU€HbIe MPUXOAAT K 000CHOBAHHOMY BBIBOIY O TOM, YTO BBIIIETICPEUHUCICHHbIC
SI3BIKOBBIC SBICHUS MPEICTABISIOT OCOOBI MHTEPEC B MYJIBTUKYJIBTYPHON KIMHUKE W TOKA3bl-
BAIOT, YTO AHTJIMHACKUHN SA3BIK CIY)KUT CKOPEE PECYpPCOM M OOIIMM S3bIKOM B3aUMOAEHCTBUS, YeM
TMPEMATCTBUEM B MYJIBTUKYJIBTYPHOM OOIIEHNUH, a O7arofaps COBMECTHBIM YCUIIHAM HEJOTIOHMMa-
HHE HEKOTOPBIX MPETATCTBUN B OOIEHUN MOKET OBITh HE CTOJb OYEBH/IHBIM JIaKe B OTCYTCTBHE
NepeBOIUNKa.

YerBepras uyacth Implementation CTaBUT LENIbI0 BHEAPEHHE JOCTHIHYTBHIX PE3YJIbTATOB
MCCTIEIOBAHMS U JOKA3aTeNbCTB B TOBCEIHEBHYIO MEIHIIMHCKYIO MPAKTUKY. ABTOpPBI pEleH-
3UpyeMOl MOHOTpaduu MOAKPEIUISIOT CBOM JIOBOIBI MPUMEPAMU W JAIOT IIEHHBIE COBETHI IO
NPUMEHEHUIO Pa3pabOTaHHBIX UIMH METOJIOB U MOJIeNIel KOMaHTHOTO 00y4YeHHs MEUIIMHCKHUX pa-
OOTHUKOB B TO! MJTH HHOM METUIIMHCKOM NpakTHKe. IHTepecHbIM npesicTaBisiercs akpouuM DRIVE,
paszpaboTaHHbIid 11 BHenpeHus Mozuenu oOydenuss DRIVE model [Penn & Watermeyer, 2018,
p- 282] - ¢ 1enbi0 NOMOYb YYACTHUKAM 3aIIOMHUTH 3JIEMEHTBI, IPEICTaBMIAIOMUE 0CO0YI0 3HAYH-
MOCTb B TPOIIECCE B3aNMOICHCTBUS MEXK Y PAOOTHUKOM 3paBooxXpanenHus 1 maruentom. [locre-
JI0BaTEeJIbHOE BBIMOJHEHHE JICHCTBHM, MPEAYCMOTPEHHBIX 3TOM MOJIENbI0, 00eCIEUnBACT yCIIel-
HYI0 MYIBTUKYJABTYPHYIO U MYJIbTHIMHIBAIBHYI0 KOMMYHUKAIHIO:

+ Discussion of language

» Respect the patient as the expert

 Information must be simplified

» Verify patient understanding of the message

* Ending
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Onucanus uccnenoBaTenbCKUX MPOEKTOB, pa3pabOTaHHBIX MPOrPaMM U METOJOB OOyYeHUs
MEIUIMHCKUX PAOOTHUKOB 3aBEPIUIAIOTCS PA3MBIIUICHUSIMUA U KOHCTPYKTUBHBIMH BbiBoiamMu K.
I[lenn u [Ix. Yotepmeiiep o BOIpocy, KOTOPBIi KacaeTcs pe3ylbTaTUBHOCTH pa3padOTaHHBIX UMU
MPOEKTOB U CHOCOOOB HX BHEAPEHUS B MEAMIUHCKHE MPAKTHKU, YTO COMPOBOXKIAETCS OIICH-
Koi 3({eKTUBHOCTH MporpamMmm, MeToa0B U mpoekToB: “We have also become aware ... that our
methods, materials and findings have a potential for translation into other contexts of linguistic and
cultural diversity. Strengthening communication in the clinic appears to reduce asymmetries and
strengthen the chain of care” [Penn & Watermeyer, 2018, p. 308]. B 3akmtoueHun aBTopbI peia-
raloT PeKOMEHIAINN M0 00YyYEHHIO 0€30TacHBIM B KYJIBTYPHOM OTHOIICHHH KOMMYHUKATHBHBIM
HaBBIKaM, HEOOXOAMMBIM JJIS OCYIIECTBICHHS YCIEIIHON KOMMYHUKAIIMU MEXKIY MEAUINHCKIM
paboTHuKoM 1 manueHToM [Penn & Watermeyer, 2018, pp. 334-335] u, B ouepenHoii pa3, moj-
YEpPKHMBAIOT, YTO HAMEUEHHASI MU IIeJIb MCCIIEI0BAHMs, KOTOpask 3aKIIF0YAETCS B OPHEHTAIMU Ha
U3y4yeHHe KOMMYHUKAIUH B 37paBooXpaHenuu: “‘our goal may not be communication and health
but communication in health — embedded and accepted” [Penn & Watermeyer, 2018, p. 336], no-
CTHTHYTA B TPAHUIIAX PELEH3UPYEMOI MOHOTpadu.

Takum 00pa3oM, MOXKHO CZENaTh BBIBOA, YTO PEleH3UpyeMas MOHOTpadus COACPIKUT TIIa-
TEJbHBIN aHAIIM3 TEOPETHIECKOM JIUTEPaTypbl, CIIOCOOCTBYIONINIT CO3aHNIO TPOYHOIN HAyYHO-Te-
OpeTH4ecKor 0a3bl A MOCISTYIONMX MPAKTUUECKUX UCCIIEI0BAHMUM, BBHITIOTHAEMBIX HA CEPhE3-
HOI1 aMIupHYeckoii 0a3e. ABTOpCKask KOHLETIHS OTIMYASTCS NTYOUHOM N3/10KEHUs 1 00001IeH s
Marepuana, apryMeHTUPOBAHHOCTHIO MPEIOKEHHBIX Mo3uiuid. [IpucyTcTBre TeopeTHdecKux,
METOIOJIOTHIECKHUX U SMITUPHIECKUX COOOpaKEHUI MOHOTpaduu MPOJIUBAET CBET HA KAYeCTBEH-
HBIE METOJIBI MICCIIEJIOBAHMS M X MPHUMEHEHNE B MEKKYJIBTYPHOM KOHTEKCTE. JTa paboTa MOXKET
HOCITYKUTh LEHHBIM PECYpPCOM JJIs CHELUAIUCTOB B 00NACTH 3/IpaBOOXPAHEHHUS, TI€1aroroB Me-
JUIUHCKUX CHEHATbHOCTEH, TUHIBUCTOB, & TAKKE YUCHBIX, CHECHHATN3UPYIONIUXCS B 00IacTn
JMCKYPCUBHOTO aHAJHM3a U COLMO-TYMaHUTAPHBIX HayK.

B 3akmouenne xotenoch 0b1 mobnaromgaputh aBropoB Kimp [enn u Ixxerudep Yorepmeiiep 3a
KaueCTBEHHO MOATOTOBICHHYI0 MoHOTpaduto Communicating Across Cultures and Languages
in the Health Care Setting 1o npo0ieMaTuKe MEXbI3bIKOBON W MYJIBTUKYIBTYPHOU TPOGECcCHO-
HaJbHON MEIUIIMHCKOM KOMMYHHUKAIHHU, KOTOpas HECOMHEHHO BOCTpeOOBaHa B COBPEMEHHOM 00-
IIECTBE MI00ANN3ANH 1 MEUKAIN3ANUK 1 TPEOYeT HOMONTHUTETbHBIX YCUIINHA paOOTHUKOB 31pa-
BOOXPaHEHHs B MpoLecce UX 00YUEHHUs C LEJIbI0 YCTAHOBJIEHHUS YCIIEITHOTO KOMMYHUKATHBHOTO
B3aUMOJICHCTBHS C TIAIIUEHTOM.
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Abstract: The book under review presents the challenging and creative research endeav-
ours concerning some peculiar characteristics of multicultural and multilingual communication in
South African healthcare settings. The authors of this work — Claire Penn, a professor and director
of the Health Communication Research Unit, and Jennifer Watermeyer, an associate professor in
the Department of Speech Pathology and Audiology at the University of the Witwatersrand, South
Africa, — focus on bridging the gap between the voices of the lifeworld and the voices of medicine
via communication characterized by the complexities and pitfalls within culturally and linguisti-
cally diverse health care contexts. The research under review is aimed at analyzing the cognitive
space of professional medical communication in healthcare settings for applying the results in
practice. Research of the cross-language interactions in healthcare facilities (using the evidence
from South African medical settings) certainly contributes a lot to establishing an adequate cultur-
al brokers’ role in the professional communication and to describing methods aimed at modifying
interactions between a healthcare professional and a patient, which taken together lead to the
improvement of medical communication in general. This book is a reasonably valuable source of
essential knowledge for both healthcare professionals, linguists, discourse analysis researchers,
medical educators and practitioners, and for those people who are interested in the specificities of
communication research projects in terms of professional medical discourse on the global scale.
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